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Overview

With WAGE everyone can create custom mobile a
audienceso free of charge.

The types of apps that can be created with WA
(including GovCloud), Healthcare, Education, N@&mofits and many other verticals.

An app that takes several programmers one year to develop, takes a few days to create using
WA G E without requiring programming experience.

WAGE is unlike any other product on thet marke
they just can't do today. We callthisslmocr at i zi ng appl.ication devel

Create your app once and it runs on all the major desktop browsers and all the major
mobile devices as a native app on, just the way Facebook can be accessed via a web &rows
and via a native mobile app.
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Objective

In this tutorial we take a look at creating a Support Forum Apkhe app also serves as a
knowledge base forum where answers to previous questions can be found by future users.

In the user mode we show hova Support Request is being submitted by a user on their
iPhone.

The network Admin sees the Request on his iPad and responds immediately.
Within a few minutes the support Request is handled and closed.
We demonstrate some great features that can be usedwh e cr eating any app

By the end of this tutorial (about 20 minutes), you will have created a fully working
SupportForumapplication that it runs on all the major desktop browsers and all the
major mobile devices as a native app with accesstib@ mobile devices resources
including camera, photo gallery, location etc.

You can also find the video tutorial for creating thBupport Forum Applicatioat our
YouTube channel.

Visit  www.youtube.com/WebAppGenerator

WAGE Web App Generator allows you to create
devices.

m


http://www.youtube.com/WebAppGenerator
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@ WAG™ - Key Concepts % & %

& - C [ webappgenerator.com ww =
~
@ [:ﬂl'[][lrale [:BI'I[l'a| Web App Generator Tracker TRM User Management Cloud Portal Q
m Signup - It's FREE Learn how to WAG™ Rapid Development  Tech Specs  Competitive

@WA ™

Web App Generator

Demaocratizing Application Development™

WAG™ Web App Generator is unlike any other product on the marke
WAG™ Empowers people to do things that they just can't do today

Requires No Code Create Once, Development Environment Remote App Many ways to WAG™
Generates No Code Run Everywhere in a Browser Delivery and Updates

100,
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Create Killer Apps - Programming Knowledge Optional

Step1Getting Started With WAGE

x Create an Account

1. Go to www.corporatecentral.com.

2. Click theSignupgi | t 6 sbuttoR E E

3. Fill out the Form with your information and clicRignup.

4. Check your email account. You should receive an email message with a
l ink to activate your subscription (
spam folder).
Once youdbve acti nadtumdo your subscript
corporatecentral.com and cliclign In
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Support Forum User Mode | Design Mode )
Learn how towacm  =0gged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

[ Add New Application ]

Application Information

Application Name: Support Forum Name of the application
Application Description: Pgsgripti%n of the Application
ptiona
i
Application Theme: ||’DS Inspired (Global) El Theme of the application.
Private: O Private Appication will not be
displayed in Application List.
Email Address for | All Email Actions will be sent to the
Testing: comma delimited email address list

entered here, overriding
application and global definitions

Choose Application Design Template
® No Design Template O Select a WAG™ Application to use as my Design Template

: If Checked, changes will be allowed to the
. b - S -
A”OW de5|gn changes. appllcatlon de5|gr'|

| Create Application | | | Cancel |

Step 2 Creating a New Application

x Now you are ready to create your new application
1. ClickAdd New Application

2. In the above screen, enter your Application Namia this case Support
Forum

3. ClickCreate Applicatiornto continue.
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V Creating a NewForm

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Forms

Add a New Form

1) Design Mode

Key Point

Design Modeis where you to create your app.

1. Clickon Add a New Form

Key Point
Formsallow inputting data into your app. For example, this would be where a user types in

an item in a To Do List. In the case of our application, you will creat8upport Forumusing
the Forns.

V Creating a New FornctalledCategory

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Forms
Add a New Form
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1. Clickon Add a New Form

Cancel

Name *:

Description:

Select a
Type to
Copy:

2. TypeCategoryin the Name field.

Category: Show Advanced Options
Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Category e
Edit

Category Section Name  [Category |
Display Order |0 /[v/|
Theme | -Default-
Click here to Add Fields Section Type | Standard - |

Toolbox

User Mode Help Add

¥ Tabs/Columns . . .
Show in Print Preview

¥ Section [ visibility Control

v Fields l [ Editability/Enable Control

—

Location:
Tab |Ca1:egor\,-r
Column |Categor\,-r El
Save | | Reset | [ Delete | i
b

1. ClickFieldsin the Toolbox
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V Creating aText FieldNamed Category

Category: Show Advanced Options

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Edit
Category Field Name Text | ~
Field Type Text
Theme | -Default- El
Input Mask | MNone |z|
Toolbox User Mode Help Add
¥ Tabs/Columns Field Size [200 |
¥ Section [ required
A Fields \ [ calculated
Sutton [ wisibility Control
Calendar Date [ Editability/Enable Control
Combo Box i i
Date [ user Input validation
:5" [] set Default Value
emo
Number Display Order E
Query List
. Record ID v
UNITE Names [ ave | [ Reset | [ Delete |
Yes/No

TheFieldscategory in theToolboxshould now be expanded as in the screen above.

V Drag and drop a TextField from the Toolbox beneath theCategorySection
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x Name theText Field

Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode:
Read Mode
Delete Form Close
-
Edit Ewvent Add
Category * | Field Name [cateqoryl |
Field Type Text
Text [Text ] Input Mask |Nor‘|e El
User Mode Help Add
Field Size [2o0 |
- [ calculated

[] visibility Contral
[] Editability/Enable Contral
[] User Input Validation
[ set Default value

[Soe ] (Reet] (o]

L4

1. In the Properties Boxclickin the FieldName.
2. TypeCategory

3. ClickSavethen Close
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x CreatingUnite Namesfields called Help Desk Support

Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Edit Event

Field Name [UNITE Names |

Field Type UMITE Names

Theme | -Default-
User Mode Help Add

Category

Category [ Text

J Toolbox

¥ Tabs/Column aw

UNITE [ _—

Names ¥ Section tom Groups

A Fields

Button
Calendar Date
Combo Box
Date

List

Memo
Mumber
Query List
Record ID
Text

UNITE Names

fes/No
Tab [Category EI

[ Save | [ Reset | [ Delete | i

V Drag and drop a UNITE Namesield from the Toolbox beneath theCategorySection

Key Point

UNITE Names fields sync withser Managemenand hold user group(s) informatiory
which a currently logged in user can be validated. We will now add UNITE Names fields to

forms to add user controfunctionality.
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x Name theUNITE Names Field

Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Edit Event
Category Field Name [Help Desk Support | &
Field Type UMNITE Names
Theme |—Defau|t— El

User Mode Help Add

Categol
egen [Tem J UM Groups: Adc Remove
UNITE Custom Groups: Add/Remove MNew
Names [ yo [users Only for selected Custom Groups

Specific Names: Add/Remove
[ Multiple values

[ required

[ visibility Contraol

[ Editability/Enable Control
[ set Default Value

Display Order |1 v

Location:
Tab |(:a1:egar\,-r v

[save | [Reset | [ Delete | i

1. Inthe Properties Boxclickin the FieldName.
2. TypeHelp Desk Support
3. ClickSave
V We should define Help Desk Support Groupisor that click on ADD next to UM Groups.

The window will pop up :

Select Groups
Current Search Virtual Environments
|E| || mMycompany EH Search | | ok | | Cancel
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V Write a or anything in the current Searctab and click search

Select Groups
Current Search Virtual Environments
a mycompany v | | Search Ok Cancel
mycompany Groups
Contact Company

My Company

Once it finds your organization name, check the box next tpand click ok Then clicksave
on the parent screen and close the form by clicking Close.
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x Create Formnamed Sub Category:

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes
Forms
l Add a New Form ]
Category None

1. Clickon Add a New Form

Cancel

Name *: Sub Category

Description:

Select a
Type to
Copy:

2. TypeSubCategoryin the Name field and save.
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x  Create a Combo boxXield in your NewForm Named Category

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Sub Category
Edit Add

Add Tab Add Column Add Section

Field Name [ |

Sub Category

Field Type |Combo Box |z|
User Mode Help Add

= Sub Category
ombo e
[ Toolbox

A Tabs/Column

¥ Section ontrol

bk »
Button i |:
Calendar Date egory i

e

Date

List earch Field - .
Meme Set display order

Number
Query List Search Field Display Order

Record ID
UNITE Names
Yes/No —

i

A Fields

V Drag and dropa combo box from the Toolboxbeneath theSub CategonSection
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x Name your new Text Field aSub Category

Sub Category' Show Advanced Options
Description:
Buttons Vlﬂhﬁty: Default Mode: Read Toolbox
Mode

Unique Keys:

Delete Form Close

Sub Category
Edit

S Field Name  [Category

Field Type  Combo Box v]
] Required

[ visibility Control

[] editability/Enable Control

Max Rows [0 |

System ':Support Forum z]
Form Category  |v| )
View(Optional) E]
Display Column |- Search Field - |v]

Set display order.

Field Search Field Display Order

W category ® L]

Set Filter

[C] Help Desk Support ]

Set Filter S

In the Properties Boxclickin the FieldName.

Type Category.

Check box next to Required

Check the box next to @tegory and Help Desk Suppotteneath theField.
Type 1 and 2 in the display order.

ClickAdd

o0k wbdE
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x Create aText FieldNamed Sub-Category

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close Toolbox

¥ Tabs/Column

Sub Category ¥ Section

A Fields | R
ext
Sub Category Button
Calendar Date pxt
Combo Box
Default- v
= Sub Category Date
List one v
Category [ Memo
* = Number dd
- | Text — 1 Query List ho |
e o N —
L8 1 r_ Text
UNITE Mames
Yes/No
[ visibility Control
[J Editability/Enable Control
[ user Input Validation
[ set Default value
Display Order u v
[sove | [Reset ] [ooe]

V Drag and drop a TextField from the Toolbox beneath the categonyfield
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x Name yourText field

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode
Delete Form Close Toolbox
Edit Event
Sub Category [ Field Name [sub category | ]
Field Type Text

Theme [ -Default ]
Input Mask MNone
Cotegory voo) | ]

User Mode Help Add

Text

Field Size [zoo |
[Text ]

Required

| calculated

[ visibility Control

[ Editability/Enable Control
[ user tnput validation

[ set Default Value

Display Order

||Save|l| Re;atllDelateli

1. In the Properties Boxclickin the FieldName.
2. TypeSubCategory
3. Check the box next to required

4. Click Save
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x Creating UNITE Names Field called Help Desk Support

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Sub Category Field - UNITE Names
Edit

Sub Category Field Name [UNITE Names |
Field Type UMITE Mames
= Sub Category Toolbox 'Y Default-
c ¥ Tabs/Column idd
ategory e
= [ ¥ Section Remaove
A Fields hdd/Remove New
Sub
Category [Text ] Button selected Custom Groups
= Calendar Date hdd/Remave
e Combo Box
UNITE [ ] Date 5
Names o List
Memo
Number rol
Query List
Record ID ble Control
Text Blue
UMITE Names F—
Yes/No

[Save | [ Reset | [ Delete | i

V Drag anddrop a UNITE Names Fielttom the Toolboxbeneath the subcategoryfield.
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x Name theUNITE Names field

Description:
Unique Keys:  Buttons Visibility:  Default Mode: Read Mode Toalbos
Delete Form Close
.
Edit Event
Sub Category Field Name [Help Desk Suppert ]
Field Type UMITE Mames

o Sub Category Theme |-Defau|t- El

c User Mode Help Add
ategol N
aon [ ] UM Groups: Add Remove

Custom Groups: Add/Remove New

Sub
C:tegory [Text ] Cusers Only for selected Custom Groups
Specific Names: Add/Remove
[ Multiple values
UNITE ) p
Names [ M= ] [ required
[ visibility Control
[ Editability/Enable Control
[ set Default value
- - [ | )
[Save | [Reset | [Deiets ]
1. Inthe Properties Boxclickin the FieldName.
2. TypeHelp Desk Support
3. Click addnext to UM groups
4. Thiswindow will pop up :

Select Groups
Current Search Virtual Environments

|a ||I‘I‘I‘;|’CE|I'I'I|JE|I'I\|’ EH Search | | ok | | Cancel

5. Write @bor anything in the current Search tab and click search

Select Groups
Current Search Virtual Environments

|a ||mycampanv |EI| Search | | Ok | | Cancel
mycompany Groups
Contact Company

My Company

6) ClickOk. ClickSaveon the parent form,and close the form
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x Create your third new Brm named Response

Support Forum User Mode |
Design Mode

Learn how to WAG™

Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Farme

Add a New Form

Form Public Access Settings
Category

None

Sub Category

None

1. Click onAdd a New Form

Cancel

Name *: Response |

Description:

Select a
Type to
Copy:

1. TypeResponseén the Namefield and save.

2. Inyour new form you willbe dragging and dropping fieldsUsingToolbox
3. We will ke adding the following elemerd as shown in the table
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Element Type Name
Text Submitted By
Text Submitter Email
Text RespondedBy
Date Response Date
Memo Response
Button Submit Response
Text Responded

UNITE Names Help Desk Support




x Createa text Fieldnamed Submitted by

Description:

Unique Keys:

Response

Learn How t'WA G E

Response: FEdit

Buttons Visibility: Default Mode:

Read Mode

Delete Form Close

Text [T ext

V Drag and dropa TextField beneath the Response sectidinom the Toolbox.

23

Edit
Field Name [Text
Field Type Text
Theme m Toolbox
Input Mask Non| ¥ Tabs/Column
User Mode Help Add | ¥ Section
Field Size 200 | A Fields
] required Button
0 Calendar Date
Calculated Comba Box
[ wvisibility Contral E::e
I
L] Editability/Enablel wemo
ser Input Valida Mumber
CQuery List
I:l Set Record ID
-
Display COrder UNTTE Names
Yes/MNo
Location:
Tab |Resp0nse
I |
[Sove ] [Reset] (o] W
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x Name your newText field

Response: FEdit

Description:
: : Buttons Visibility: Default Mode:
Unique Keys:
Read Mode
Close
Edit Event
Response * | Field Name [Submitted by | |
Field Type Text
Theme [-Default
Text [Text ] Input Mask | None
User Mode Help Add

Field Size [200 |
Toolbox v

[] rRequired

[ calculated

[ visibility Control

[ Editability/Enable Control
[] user Input validation

[] set Default Value

Display Crder 0 vI

[ save | [[Reset | [ Delete | ﬁ

1. In the Properties Boxclickin the FieldName.
2. TypeSubmitted by.

3. ClickSave
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X Creating a text Field Name&ubmitter Email

Response: Edit
Description:
Buttons Visibility: Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Event Add
Field L
Field

h ¥ Tabs/Column |:
Them .
=
+Seon .
. Input v
Submitted [TE)(I: ] A Fields
by User
i Button
Text ] Field Calendar Date :l
Combo Box
D R¢ Cate
| Ll i List
Text | Meme
L vi Number
LE

Query List
C

[] ¢ UMITE Names

) Yes/No
Display oraer T L[%]

|Save||Reset||DeIete|=

V Drag and dropa TextFieldfrom the Toolboxbeneath theResponseSection
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x Name theText Field

Response: Edit

Description: Toolbox
e . Buttons Visibility: Edit, Delete, Save
q ys: Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
Response * | Field Name [Submitter Email | ] ~
|Field ype Text
Theme ["oefaule ~!

Submitted [Text ] Input Mask [None [v]
By User Mode Help Add

Text Field Size [z00 |
Text )
[ required
[ calculated
[ visibility Control
[ Editability/Enable Control
[ user Input validation
[ set Default value

Display Order u

[Save | [Reset| [Deem | i
W

1. In the Properties Boxclickin the FieldName.
2. TypeSubmitter Email.

3. ClickSave
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x CreatingTextFieldnamed Responded By

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Emaec ey Default Mode: Read Mode

Delete Form Close

Response Field - Text

Response * |Field Name Text
Field Type Text
e |—Defau|t— El

Toolbox

Submitted ¥ Tabs/Column t Mask | None |Z|
By [Te)(t ¥ Section Mode Help Add
Submitter 4 Fields Size 200 |
Email [Text )
mai Button required
Text - T Calendar Date Calculated
ext Combo Bl I
[Te)(t | D:tr: o 2ot isibility Control
List Fditability/Enable Contraol
Memo . .
Numnber ser Input Validation
Query List bet Default Value
Berard 1M
ay Order u
Yes/No

| [Soe] [Feet] (o] |
.

V Drag and dropa Date Fieldfrom the Toolboxbeneath the Response Section.
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x Name theTextField

Response: Edit

Description:
Ty Buttons Visibility: Edit, Delete, Save
B Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
Response * | Field Name |responded byl |
Field Type Iext
Theme —pstau ~!
Submitted [Teﬂ ] Input Mask |N0r|e El
By User Mode Help Add
Submitter [Text ] Field Size [zo0 |
Email [ required
[ calculated
Text [Te)(t ]
[ wisibility Control
[ Editability/Enable Control
[J user Input Validation
[ set Default value
Display Order u

[Save | [Reset | [ Delete | i

1. In the Properties Boxclickin the FieldName.
2. TypeResponded By

3. ClickSave
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x  Creating aDate Field CalledResponseDate

Response: Edit
Description:
Ty e Buttons Visibility: Edit, Delete, Save
e Default Mode: Read Mode
Delete Form Close
Toolbox
Response ¥ Tabs/Column
¥ Section
Response A Fields
Button
= Respo Calendar Date
. Cate
Submitted [Te)(t -
By — Memo
) Number
gubr_l:mer [Text Query List
mai Record ID
~ Text
Responded UNITE Names
By Yes/No

29

Edit Event Add
Name [Date |
Type Date
ne |—Defau|t—
Mode Help Add
Format | MM/ dd/ yyyy El
Required
Calculated
isibility Control
Editability/Enable Control

[ Date

[] user Input Vvalidation
[ set pefault value

[3]v]

Display Order

Location:

Save | [ Reset | [ Delete | i

V Drag and dropa Date Field from the Toolbox beneath theResponseSection
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x Name theDate Field

Response: Edit

Description:

Toolbox

Ty T Buttons Visibility: Edit, Delete, Save
q ys: Default Mode: Read Mode

Delete Form Close

E_dit Event AEId
Response L Field Name Response Date|
Field Type Date

Theme | -Default-

User Mode Help Add
Submitted [Text ]
By Field Format | MM/ dd/yyyy El
Submitter [Text ] [ Required
Email [ calculated
Responded — [ wisibility Control
By € [ Editability/Enable Control

] user Input validation

Date

[Date m [ set Default Value
Display Order | 3[v]

Location:

Save | [ Reset | [ Delete | i

1. In the PropertiesBox clickin the FieldName.
2. TypeResponse Date

3. ClickSave
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x Creating aMemo field named Response

Description:
Unique Keys:

Response

SUIeu

Response: Edit

Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode

Delete Form Close

Field - Memo

Text
By l J Toolbox
Submitter ¥ Tabs/Column
X Text
Email = =
A Fields
Responded [Te t ]
By Button
Calendar Date
g::;’on-"e Date i) Combo Box
WEmo Date
Memo Memo
Query List
Record ID
Text

UNITE Names

31

|Memu

Memo
|—Defau|t— El
Help Add
l40o0 |
ed
ated
ky Control
ility/Enable Control
efault Value
der u
Tab |Respor|se El

[ save | [ Reset | [ Delete | i

V Drag anddrop a Memo Fieldfrom the Toolboxbeneath theResponse Datdield.
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x Name theMemo field

Response: Edit

Description:
S Buttons Visibility: Eit, Delcte, Save Tod
Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
I;;m"“wu lTeXt J 1 Field Name [response |
Field Type Memao
g;t;r;:iner [Te)(t ] Theme | -Default- [v]
User Mode Help Add
E;SP""'M [Text ] Field Size lz000 |
[ Required
g:fgonse [Date = [ calculated
[ wisibility Control
Leme Memo O editability/Enable Control

[ set Default value
Display Order u

Location:
Tab |Re5por|se El

[ save | [ Reset | [ Delete | i

1. In the Properties Boxclickin the FieldName.
2. TypeResponse

3. ClickSaveand then close.
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x  Creating Button Field CalleBubmit Response

Response: Edit

33

Description:
VY T Buttons Visibility: Edit, Delete, Save
que Reys: Default Mode: Read Mode
Delete Form Close
Response
Edit Ewvent Add
Response * |Field Name [Button |
Field Type Button
Theme [-Default
User Mode Help Add
Submitted Text
By € Button Group Name |
Toolb
Submitter Text - N |
Email € ¥ Tabs/Column
Sech ode Cview Mode
Responded [Te " ] v en
By A Fields
Button
gngonse [ Date i Calendar Date
Combo Box
Cate
Response IMemo List
Memo
Number se |ZI
Query List
Record ID se |EI
— Text
=~ | Button UNITE Names
Button Yes/No pset Delete i
Ll

V Drag and dropa Button Fieldfrom the Toolboxbeneaththe response field



Learn How t'WA G E 34

x Name theButton Field

Response: Edit
Description:
Toolbox

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
Response ~ |Field Name |Submit Response J
Field Type Button
Teme Defat

User Mode Help Add

Submitted Text

By € Button Group Name |
Button Order in Grou

— ] J E—

Email Make Button Available:

R od ¥l Edit Mode [Iread Mode [view Mode

espon
By [Te"t ] O] visibility Control
R [ Editability/Enable Control
esponse

Date [Date = Display Order u

Response IMemo Location:
Tab |Re5por|5e El
Section |Re5por|5e E'

m [soe ] [resst] (0] g
v

1. In the Properties Boxclickin the FieldName.
2. TypeSubmitResponse

3. ClickSave
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x CreatingText FieldNamed Responded.

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Al Default Mode: Read Mode

Delete Form Close

Response Field - Text
Edit

;;m"mw [Text J * |Field Name
Field Type
Submitter
Email [Te"‘t ] I¥]
Responded [TE)(T ] ¥ Tabs/Column
By .
v s ]
E:f;"’"se [Date e A Fields
Button
Response Calendar Date
lemo Combo Box
Cate
List
Memao
Mumber
Query List
" Record 1D
Submit RESPD“SE Text
UNITE Names
Text Yes/Nao
ex Text ] save | [ Reset | [ Delete | ﬁ
LY

V Drag and dropa TextFieldfrom the Toolboxbeneaththe SubmitResponseButton
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x Name theText Féld

Response: Edit

Description:
: . Buttons Visibility: Edit, Delete, Save
Unique Keys: .
Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
Eh_‘_ ------- ) [ fext |~ |Field Name [repended |
Field T Text
Submitter Text = Ype &
Email & Theme | -Default- EI
Responded Input Mask | None
By [Text ] User Mode Help Add
Field Size [200 |
Response [Date feeed )
Date [] rRequired
[ calculated
Response Memo R
[ wvisibility Control
[ Editability/Enable Control
[ user Input Validation
[ set Default Value
Submit Response Display Order
Text oo
Text ] [Save | [Reset | [Delet= | i

1. In the Properties Boxclickin the FieldName.
2. TypeResponded.

3. ClickSave
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x CreatingUnite Names FieladtalledHelp Desk Support.

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Ewvent Add
By | 'ex |~ | Field name [UNITE Names | .
Field Type UMNITE Names
Submitter [Te t ] ¥P )
Email Toolbox a EI
U
Responded ¥ Tabs/Column
Text \ .
By ¥ Section
- ew
A Fields
g;:;mnse [Date i om Groups
Button
9 cCalendar Date
Response Memo Combo Box
Date
List
Memo
Number
Query List
Record ID
Submit Response Text
o UNITE Mames
Yes/No
Responded
[Te)(t ] Location:
Tab Response
UNITE ( : [Resp v,
Yo
Names
[Save | [Reset | [Dee= |

V Drag and dropa Unite Fieldfrom the Toolboxbeneath theResponded Field
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x Name theUnite Names Field

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
E!; -------- ) l text J * | Field Name [Help Desk Support | &
Field T UNITE N
Submitter Text = ype ames
Email & Theme |—Defau|t— |E|
R ded User Mode Help Add
espon
By [Te)(t ] UM Groups: Add Remove
R Custom Groups: Add/Remaove Mew
esponse
Date [Date it [Jusers only for selected Custom Groups
Specific Names: Add/Remove
Response
Memo [J Multiple Values
[ required
[ wisibility Control
[ Editability/Enable Contral
Submit Response [] set Default Value
Display Order |7 [v]
Responded
po [Text ] Location:
Tab Response
UNITE T | P El ‘
Names M
[ Save | [ Reset | [ Delete | ﬂ

1. In the Properties Boxclickin the FieldName.
2. TypeHelp Desk Support.

3. Click on Addhext to UM Groups
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4. Click Searchand after the groups appeacheck the box as shown on the screen.

Select Groups
Current Search Virtual Environments

|| John Doe

E|Search|| Ok ||Canoe||

Nino Davitashvili Groups

O Contact Company

John Doe

Contact Company

Contact Rele

John Doe

General: IT Manager

5. ClickOk.

6. ClickSave On the parent form
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x CreatingDocument Management Sectionalled Multimedia

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Add

* |Section Name [Document Management |
UNITE '
Names [ o ] Display Order | 1]+

Theme -Default-

Help Desk [ - ] | [v]
Support Section Type |D0cument Management v |

[
I

i Toolb
= Document Management -

¥ Tabs/Column

Document Management A Section

O
v
Standard
Click here to Add Fields O Matching
1 O
M
M

Document

Ciccument Management

Fixed HTML

Rich Text - Enhanced

Rich Text

Fill CataGrid - Subform

Discussion

DataGrid - Internal Storage

[# DataGrid - SQL Read-Cnly
Chart

A Fields

=

|Save||R&=at||Delete|i

V Drag and dropa Document Management Sectiofrom the Toolboxbeneath theHelp Desk
Support Field
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x Name the Document Management Section.

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save

S0 IE Default Mode: Read Mode

Delete Form Close

Response

Edit Add

Section Mame  |[Multimedia |

UNITE '
Names [ o ] Display Order | 1]+
Th -Default-
Help Desk [ - ] eme | efau E
Support Section Type |D0cument Management v|

[
I

i Toolb
= Document Management -

¥ Tabs/Column

A Section

O
v
Standard
O Matching
|: Document
Ciccument Management
Mi Fixed HTML
M Rich Text - Enhanced
Rich Text
Fill CataGrid - Subform
" giscusgiun
ataGrid - Internal Storage
[# DataGrid - SQL Read-Cnly
Chart
A Fields

ey

|Save||R&=at||Delate|i

1. In the Properties Boxclickin the Section Name.
2. TypeMultimedia
3. ClickSave

4. Close the form
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x CreateA New Form Named Support Request

Support Forum User Mode | Design Mode John Doe :

Logged in as

Design Home Forms Views Applications Themes

(R INTTE)

Add a New Form

Form Public Access Settings
Category None
Response S
Sub Category None

1. ClickAdd New Form



Learn How t'WA G E 43

Save Cancel

Description:

Select a
Type to
Copy:

1. Give the new form éName, Support Requesthen clickSave

V In next few pages we will be Dragging and dropping fields from tA®@olboxto finish
our Support Requedtorm.We will be adding the following elements:

Element Type Name

Text Subject

Combo Box Category

Combo box Sub Category

Text Submitted by

Text Submitterds Email
Date Date Created

Rich Text Enhanced Detailed description

Document Management Attachments

Data@id-Subform Response

Key Point

Use theToolboxto add Tabs/Columns, Sections, and Fields to your form. The next few pages
will show you how to Drag and Drop fields onto your form, and how to name those fields
and set other Properties.
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x  Defining Column width

Support Request: FEdit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Column - Support Request
Edit Add

Support Request Column Mame [Support Request |
Column Width % or px
Display Order E

[ visibility Control

[ Editability/Enable Control

= Support Request
Click here to Add Fields

Location:

Tab |Support Request El

Save | [ Reset | [ Delete | i

1. Click on Support Request Column
2. In the Properties Box Click Column width and type 50%

3. Click Save

Key Point

Column width allows organizing columns in desirable sizes.
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x Creating aText Fieldhamed Subject

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Reguest
Edit Event Add
Support Request Field Name [rext | &
Field Type Text
= Support Request Theme | -Default- El
Text Toolbax M | Input Mask |None El
Text User Mode Help Add
¥ Tabs/Column ser Mode nelp Add
e Field Size [zoo |
A Fields [ Required
[ calculated
Button
Calendar Date [ visibility Contral
Combe Box [ Editability/Enable Control
ate
List [ user Input Validation
Meme [ set Default Value
Number
Query List Display Order o
(]
UNITE Names [ save | [Reset | [ Delete | i
Yes/No

V Drag and drop aTextfield from the Toolboxinto the Support Requestection.
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x Name theField asSubject

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Regquest :
Edit Event Add
su Field Name |  [Subject | | ~
pport Request ]
Field Type Text
& Support Request Theme | -Default-
Text Toolbox g | [nput Mask | Mone
Text User Mode Help Add
¥ Tabs/Column p £dd
v Section Field size [2o0 |
A Fields [ Required
[ calculated
Button o
Calendar Date O Visibility Control
Combo Sex [ Editability/Enable Control
ate
List [ user Input validation
Memo [] set pefault value
MNumber
Query List Display Order m v
Record ID
Text
UNITE Names [ save | [ Reset | [ Delete | ﬁ
Yes/No

1. In the Properties Boon the right side of your screen, clickield Name

2. TypeSubjectand clickSave.
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x Creatinga Combo boxnamed Category

Support Request: Edit

Description:
: . Buttons Visibility: Default Mode: Read
Unique Keys: Mode

Delete Form Close

Support Reguest
Edit Add

Add Tab Add Column Add Section Add Field
Suppon Request | | R
Field Name
= Support Reguest
Subject [Text ] 0 ¥ Tabs/Column
= - O ¥ Section
Combo R
Box L] 4 Fiees
Mal  Butten
Calendar Date |z|
:
Tw L [v] ~
. List
Vie Memo
Dis| MNumber :E
Query List .
=2EC display order
| Record 1D Set display order v
Text
UNITE Names ncel |
Yes/No i

1. Drag and dropa Combo Boxfield from the Toolboxinto the Support requestsection

beneath ourSubjectText field.
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Name thethe Combo Box

Support Request: FEdit
Description:
Buttons Visibility: Default Mode: Toolbox
Mode

Unique Keys:

Delete Form Close

Support Request :
Edit

Add
_————

Support Request
\_Add Tab Add Column Add Section

Subject ] Field Type |Combo Box El
User Mode Help  Add

[ Text

[ required
Combo [ - g
Box [ visibility Control

[ Editability/Enable Control

~
Zystem | Support Forum

Type | Category El
View(optional) | [v]
Display Column

Set display order

£

¥

Field Search Field Display Order
Category O] |:|
[l Help Desk Suppart [
Set Filter s
Add Cancel
1. Inthe Properties Boxlick Field Nameand type Category.
2. In the Typedrop down list chooseCategory
3. IntheFieldcheck the box next to category and search field.
4. ClickAdd.
Key Point
Comboboxesal | ow you to view and search through

record.

an

obj
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X Another Combo BoxNamed Sub Category

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read

Unigue Keys: Mode

Delete Form Close

Support Request
Edit Add

Add Tab Add Column Add Section Add Field

Field Name [ | -

. User Mode Help Add
Subject

Support Request

[Text ] [ Required

[ wvisibility Control
Category [ ) @
} Toolbox A

M w Tabs/Column

¥ Section |Z|

A Fields ¥ -
I
d -

J = 4 wn

Set displav order

List Field Display Order
Memo

Number l:l

Query List W

Record ID
Text tancel

UNITE Names
Yes/ Mo

i =l m|

V Drag and dropa Combo Boxfrom the Toolboxto the Support Request
sectionbeneaththe Categoryfield.
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V Name theCombo Box

Support Request: FEdit
Description: Toolbox

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close
Support Request
Edit Add
AdA T d4.cnl Add Secti
Support Request 2 ah Ad olumn Sectinn
Field Name [5ub Category | A

User Mode Help  Add

Sublect [Text ] [] required
[] wvisibility Contral
Category [ .
[] Editability/Enable Contral
- Max Rows
Box [ System |Support Forum
Type | Support Request El -~

View(Optional) I

Display Column | Subject

Set display order

Field Search Field Display Order
[ category i ]
Set Filter
Subject Cl
Set Filter
W

1. In the Properties BoxclickField Name.

2. In the Typedrop down list chooseSupport Request

3. Inthe Display ColumrchooseSubjectfrom the drop down list.
4. In the Fieldcheck the box next to Subject and search field.

5. ClickAdd.
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x Creating a newColumnNamed Support Request

Support Request: FEdit
Description:
Buttons Visibility: Default Mode:
Read Mode

Unique Keys:

Delete Form

Support Request :
Edit

Toolbox

New Column Name [New Column |
Column Column Width % or px
Display Order

[ visibility Contral

[] Editability/Enable Control

ry [ Yo J Location:
- Tab |Support Request EI
( o)
ry

2QUE & Tabs/Column

Tab
Column

¥ Fields sections

Save | [ Reset | [ Delete |

b i

Key Point

Having Columnsis a nice way to arrange information in thEormin a more userfriendly way.

1. In the Toolboxclick onTabs/Column

2. Dragthe Columnelementfrom the Toolboxand drop it to the right of the Support

Requessection.
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x Name theColumn

Support Request: Edit
Description: Toolbox

Buttons Visibility: Edit, Delete  Default Mode:

Unique Keys: Read Mode

Delete Form Close

Support Request Column - New Column
Edit Add

New * |Column Name [New Calumn |

Column | |Column width % or px
Display Order

Click
= Support Request Here to [0 Visibility Control

add O
Subject * ] e ctone [J Editability/Enable Cantrol

Support Request

Text

Location:

Sategory [ Tab |Support Request Iv]
Sub [ -
Category
%

= Attachment

Document Management

m Save | [ Reset | [ Delete

1. Click onNew Column

2. In the Properties Boxclickin the ColumnNamefield.
3. TypeSubmitter Information.

4. Type50%in the ColumnWidth.

5. ClickSave
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x  Adding a StandardSectionto the Form

Support Request: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Request
Edit

Add
! ~ ~
Support Request Submitter Information Section Name  [Standard |
¥ Tabs/Column Display Order
— >0 : A Section = SL Theme |*Defaultf
. Click here to Add Fields
Subject [Te)d Standard Section Type  Standard v]
i L User Mode Help Add
Document
Category Decument Management Show in Print Preview
e anced - [ visibility Control
g::agory Rich Text [ editability/Enable Control
DataGrid - Subform
Discussion [ i
DataGrid - Internal Storage Location:
DataGrid - 3QL Read-Only Tk [P T—— PR - | N
Chart
¥ Fields [ sove | [[Reset | [Delete | n
v

V Drag and drop aStandardSection from theToolbox beneath theSupport RequesColumn
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x Name the Section

Support Request: Edit

Description:

Toolbox

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Fdit Add

Support Request Submitter Information “ | Section Name Igiﬁer i | .
Display Order
pm—— Theme Default- o
Subject

Click here to Add Fields .
[Text ] Section Type | Standard

User Mode Help Add

Category Show in Print Preview

[T wvisibility Control
Sub o=
Category YL@

[ Editability/Enable Control

Location:

-

[ save | [ Reset | [ Delete |

b i

1) Inthe Properties Boxclickin the SectionName.

2) TypeSubmitter

3) ClickSave
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x Creatinga Text Fieldn the new column Named Submitter email

Support Request: Fdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

i ven
Support Request Submitter Information Field Name [Text | .
¥ Tabs/Column Field Type Text
T e i D
Subject E A Fields j Text Input Mask [Mone Iv]
&)
Button ’ Text User Mode Help Add
Calendar Date . .
Category Combo Box v Field Size [on |
5::3 I [ Rrequired
Sub Mema [ calculated
Category gﬁ;"r';e[ist [T visibility Control
|__Record ID V. [ Editability/Enable Control
ﬁ_EN L) T e Tk Vi b ¥
ames
Yes/No [ save | [ Reset | [ Delete | ﬁ

V Drag and drop a TextField from the Toolbox beneath the IngredientsSection
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x Name the Text Fields

Support Request: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest .
Edit

Event Add
" N Ll
Support Request oo Submitter Information Field Name [Submitter email |
¥ Tabs/Column Field Type Text
I e o g
Subject E A Fields ] Text Input Mask | None [v]
Button Text User Mode Help Add
Calendar Date X X
Category Combe Box Field size [poo |
E)i::e I ] Required
Sub Memo [ calculated
Category gﬂ:&e[ist [ visibility Control
Record ID [ Editability/Enable Control
Text 1 e T bbb v
UMITE Names
Yes/No [ save | [ Reset | [ Delet= | i

1. In the Properties Boxclickin the FieldName.
2. TypeSubmitter Email
3. ClickSave
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x Creating aTextFieldNamed Submitted by.

Support Request: Fdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Request
Edit

Submitter Information Field Name frext | "
Field Type Taxt

Input Mask |N0ne |z|

Toolbox

Support Request

¥ Tabs/Celumn

= Support Request ¥ Section

Submitter

Email Text User Mode Help Add
Text

. A Fields
Subject Text
Button

Calendar Date

Category Combo Box Tex Field Size [2oo |
Date .
—_— T/ s [ / [ rRequired
Sub Memo / [ calculated
Category Number
Query List [ visibility Control
[ Editability/Enable Control
T Ve Toms ok Vb~ binen v
UNITE Names
es/No

[ save | [ Reset | [ Delete |

V Drag and dropa TextFieldfrom the Toolboxinto the new Section
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x  Namethe Text field

Support Request: Edit
Description: Toolbox

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest

Edit Event Add
Support Request Submitter Information Field Name Bubmitted by | .
il P
= Support Request Theme | -Default- [v]
; . Input Mask MNone
Subject [Text ] Submitier [ p | [v]
Email User Mode Help Add
[ Required
Category [ visibility Control
[ Editability/Enable Control
[ P T he

[ save | [ Reset | [ Delete |

1. In the Properties Boxclickin the FieldName.

2. TypeSubmitted By
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x Creating aDate Fieldnamed Date created

Support Request: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest
Edit

Event Add
Support Reguest Toolbox Bl Submitter Information Field Name Date | ~
¥ Tabs/Column Field Type Date
= Support Request ¥ Secticn Theme | -Default-
. User Mode Help Add
Subject Text A Fields Submitter — p
Button Email Field Format |MM,v’dd,fwyy EI
Calendar Date
Category Submitted Text [ required
Date by [ calculated
Sub [ Mema [ visibility Control
Category Number ate [ Editability/Enable Control
Query List . .
Record ID L] user Input Validation
Text M cat nafanlr wahia <
UNITE Names
Yes/No [(save | [Reset | [Delete | i

V Drag and dropa Date Fieldfrom the Toolbox beneath the Submitted by text field
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x Namethe Datefield

Support Request: Fait

Description:

Toolbox

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form

Support Request

Close

Edit Event Add
Submitter Information Field Name [pate Created ~
Field Type Date
" Teme [ Defal =

Submitter

Email [ Text ]
Submitted

B oy [ Text ]
Date [ Date ]

User Mode Help Add

Field Format

[ Required
[ Calculated

[MM/dd/yyyy

[ visibility Control

[ save | [ Reset | [ Delete |

1. In the Properties Boxclickin the field Name and type Date created

2. Click Save
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x Create DocumentManagementSection NamedAttachment
Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Secbon - Document Management
Edit Add
" |Section Name ‘Document Management | ~
= Su rt Request
Display Order -—

Subject

Text ] Theme -Defa ¥ Tabs/Column
Section Type Docul 4 Section

Category [ YU User Mode Help Add Standard

[ File tree visible Matching

(53:::3 o [ [ Zip file on upload |-Document
gory Show in Bri Fixed HTML
——— 1" |0 Visibility Control | Rich Text - Enhanced

2 Document Management [] Editability/Enable Rich Text

DataGrid - Subform
Max NMumber 100

Discussion
Document Management Max Size 100 DataGrid - Internal Storage
. DataGrid - SQL Read-Only
Click here to Add Fields File types allowed to U chart
Document (e.g. .doq ¥ Fields v
| Save ‘ | Reset | | Delete

mEm

V Drag and dropa Document Management Sectiofrom the Toolboxbeneath theSub Category
field.
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x Name the Document Management Section

Support Request: Edit

Description:

: . Buttons Visibility: Default Mode: Read
Unique Keys:
Mode

Delete Form Close

Toolbox

Section - Document Management
Edit Add
~ |Section Name  [attachment | 2]
Subject Text } Theme | -Default- E|
Section Type |Document Management V|

Category [ User Mode Help Add

[ File tree visible

Sub - O Zip file on upload
Category [ y '

Show in Print Preview

[ Visibility Control
) Editability/Enable Control
Max Number 100

1 sanr s

Document Management

[ save | [ Reset | [ Delete
Click here to Add Fields ﬁ
w

1. Inthe properties box click on Section Name.
2. Type Attachment
3. Click Save
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x  Create Button Field Named Submit

Support Request: Edit

Description:

= : Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Default Mode: Read

Field - Button

63

Edit Event Add
o o o '
u Les
SRS Field Type Button
Subject Text ] Theme
User Mode Help ¥ Tabs/Column
Category [ Yoo Button Group Name |y section
Button Order in Grou A Fields
Sub [ Make Button Availabl
YyO@E
= Butt:
Category Edit Mode O C:Ie::i]ar Date de
[ Visibility Control Combo Box
0 Editability/Enable| 7€
Display Order Memo
Document Management Number
N Query List
Location: Record ID
< Text
UNITE Names
53] Yes/No
. &

V Drag and dropa Button Fieldfrom the Toolboxbeneath theDocument Management Section
Named Attachment.

Key point

Button field is a clickable button that can hawentent and can be programed for sets of
actions.
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x Name the Button Field

Support Request: Edit

Description:

Buttons Visibility:  Default Mode: Read Toolitey

Unique Keys: Mode

Delete Form Close

Edit Event Add

Field Name [submit \
S Support Request

>

Field Type Button
Subject Text ] Theme |-Default-
User Mode Help Add

Category [ Button Group Name |
Button Order in Group |:|

Sub [ = Make Button Available:
S gory

Edit Mode [TRead Mode [1View Mode
[] Visibility Control
[J Editability/Enable Control

Display Order

Location:

I 1
Button ¢

Save | [ Reset | [ Delete

v ﬁ

= Attachment

Document Management

1. Inthe properties box click on Field Name.
2. TypeSubmit
3. ClickSave
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x  Creating Number field namedeponses

Support Request: Edit

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form

Support Request

Close

Submitter Information

>

Submitter
Email [ Text ]

Submitted

oy | Text |

Date
Created

[ Date ™

Number

Default Mode: Read

Field - Number

Edit

Field Name
Field Type
Theme

User Mode He

Field Format
[J Required
[J Calculated
[ Visibility C
[ Editability,
[ User Input
[0 Set Defaul

Location:

Event

65

Add

|Nurnber

i o

Toolbox

¥ Tabs/Column
¥ Section
A Fields

Button
Calendar Date
Combo Box
Date

List

Record ID
Text

UNITE Names
Yes/No

Drag and dropa Number Feld from the Toolboxbeneath theDate Field.
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x Name theNumber Field

Support Request: Edit

Description:

Buttons Visibility:

Unique Keys: Read Mode

Delete Form Close

Support Request

Submitter Information

R
e 1o |
2:bmitted [ Text ]
gf;:ted [ Date i
Number [ Number ]

< >

In the properties box click on Field Name.
TypeResponses
ClickSave

Default Mode:

Toolbox

Field - Number

66

Edit Event Add
Field Name Responses
Field Type Number
Theme |—Defau|t—
User Mode Help Add
Field Format |Genera| e.g. 2010 E|

[0 Required

[ Calculated

[0 Visibility Control

[ Editability/Enable Control

[0 User Input Validation
M Sat Nafanlt Walia

[ save | [ Reset | [ Delete
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x Creating aRich TexBEnhancedSectionNamed Detailed Description

Support Request: Edit
Description:
Buttons Visibility: Edit, Delete, Save  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Support Request

Edit Add

>

Support Request Support Request Section Name  [Rich Text - Enhanced |

Display Order Toolbox
= SupportReguest

Theme -Defay ¥ Tabs/Column
E'Uhl'm [Text ] Subr.rlliﬂer Text Section Type  Rich T| 4 Sectien
emal User Mode Help Add Standard

. Matching

Upload Files to serv| Document Management
Sub — Date :
w

¥ Show in Print.2
Date ‘ = : -
b DataGrid - Subform

I Editability/Enable C{ Diccussion

V2 Rich Text - Enhanced I

*

Responses
Max Number 100 DataGrid - Internal Storage
DataGrid - SQL Read-Cnly
Max Size 100 Chart
B Rich Text - Enhanced i ¥ Fields
File types allowed to ug v
Rich Text - Enhar [ save | [ Reset | [ Delete | i

w

V Drag and dropa Rich TextEnhanced Sectiofrom the Toolboxinto the new Section

Key Point

Rich Tex@Enhanced Sectiofs incorporated word processing within forms
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x Name theRich TexEnhancedSection

Support Request: Edit
Description:
Buttons Visibility: Edit, Delete, Save  Default Mode: Read

Unique Keys: Mode

Close

Support Request

Edit Add
Support Request Support Request ol Eectiun Name @ed Description | I
Display Order u
Eubjed [Text ] i:nt:irllmer Text Section Type |R1ch Text - Enhanced V|

User Mode Help Add

Upload Files to server, on paste

Sub — 1 i i i
rll qory Date Date Show in Print Preview

* [ wisibility Control
Responses Number [ editability/Enable Control
Max Mumber

Max Size MEB
= Rich Text - Enhanced

File types allowed to upload:

Rich Text - Enhar | save | [ Reset | [ Delete | ﬁ

1. In the Properties Boxclickin the SectionName.
2. TypeDetailed Description

3. ClickSave



Learn How tWA G E 69
x  Creating Hidden Section

Support Request: Edit

Description:

Buttons Visibility: = Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Section - Standard
Edit Add

Section Name  |Standard
Display Order
Theme @ ¥ Tabs/Column
Section Type  |Standard | & Section

Submitter Information

Submitter Text
Email User Mode Help Add
Submitted Show in Print Rreview Document

by Text ilitg"Control Document Management

itability/Enable Contr{ Fixed HTML

Date [ Dat ]ﬁ ] Rich Text - Enhanced
ate Rich Text
Created Location: DataGrid - Subform

Responses Tab Support R Discussion
Number - DataGrid - Internal Storage
Column Submitter pataGrid - SQL Read-Only

— Chart
B Standard ¥ Fields

Click here to Add Fields

Save | [ Reset | [ Delete |

v ﬁ

V Drag and drop a StandardSectionbeneath the Submitter information Column

Key point

Hidden is to store information using a sectidat only we can see.
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x Name theSection

Support Request: Edit
Description: Toolbox

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Section - Standard
Edit Add
Submitter Information 8 EeCti‘m Name |Hidden Section | ]
Display Order mzl
Submitter { Toxt Section Type |Standard V|
Email User Mode Help Add
Submitted Show in Print Preview
by Text [ Visibility Control
[] Editability/Enable Control
Date {
Date ]@
Created Location:
Responses Tab |Supp0rt Request E|
Number
Column |Submitter Information E|
= Standard
Click here to Add Fields
Save | [ Reset | [ Delete |
v -

1. In the Properties Boxclickin the SectionName.
2. Typehidden sectionn it

3. Click Save
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x  Create DataGridSubform Section Named Response

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Section - Add Section
Edit

Add

& Support Request Add Tab Add Column Add Field

Section Name | | R

Categery [ Yser Mode Felp Add ¥ Tabs/Column
= Show in Print Preview _

Sub Visibility Control A Section

Category [

Editability/Enable Cori Standard
et [0 Allow Link Records ¢

Criteria Based Matching
Fixed HTML

Page Size Rich Text - Enhanced
Document Management System Support F¢  Rich Text ]

DataGrid - Subform
Type Category | pigcyssion
[l Fields (Show Total only applie  DataGrid - Internal Storage
Button Field DataGrid - SQL Read-Only

Chart
[ Category A Fields v

= New DataGrid - Subform Section Add Cancel

Subject

Text

e O0O0®”

P Drag and drop a Datagrid Subform Section beneath theSupport Request
Column.
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x Name theDataGrd dSubform Section

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close Toolbox

Support Request Section - Add Sechion
Edit Add

~|  AddTab Add Column Add Field
= Support Request Section Name Response |
Section Type |DataGrid - Subform
User Mode Help Add

Show in Print Preview

Category [ [ Visibility Control

[ Editability/Enable Control
Sub [ = [J Criteria Based

vyO®
Category Allow Add New Records
[J Allow Link Records

Subject

Text

System |Support Forum E|
Document Management Type |Categc|r\_ar El
=] Fields (show Total only applies on Number Fields)
Field Display Order Show Total
[ Help Desk Support [ ] a
V

1. In the Properties Boxclickin the SectionName.
2. TypeResponse

3. UncheckCriteria Based

4. Check Category and type 1 in the Display order

5. Click Add.
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x  Creating United Nams field

Support Request: Edit

Description:

Buttons Visibility:

Unique Keys: Mode

Delete Form

Support Request

Close

submitter Information

e [T ]
:;meitted [ Text ]
gf;:ted [ Date ]m

Responses [ Number ]

= Hidden Section

UNITE Names [

Default Mode: Read

Field - UNITE Names

73

Edit Event Add
Field Name [UNITE Names 2
Field Type UNITE Names

Theme
User Mode Help Add
UM Groups: Add Re
Custom Groups: Add
[JUsers Only for sele
Specific Names: Add
[J Multiple Values
[J Required

[J Visibility Contral
[] Editability/Enablg
[] Set Default Value
Display Order

¥ Tabs/Column
¥ Section
A Fields

Button

Calendar Date

Combo Box

Date

List

Memo

Number

Query List

Record ID

Text

UNITE Names
es/MNo

| T Reset | [ Delete |

V Drag and drop aUNITE Namefield from the Toolbox into theHidden Section.
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x Name theUnite Namesfield

Support Request: Edit

Description:

Buttons Visibility:  Default Mode: Read Toolbox

Unique Keys: Mode

Delete Form Close

74

1. In the Properties Boxclickin the FieldName.
2. TypeHelp Desk Suppot it

3. ClickSave

Field - UNITE Names
Edit Event Add
submitter Information * |Field Name [Help Desk support A
Field Type UNITE Names
mswmicer |1 pefaule
User Mode Help Add
:;I:;rlntter [Text ] UM Groups: Add Remove
Custom Groups: Add/Remove New
Submitted [Text ] [Users Only for selected Custom Groups
by Specific Names: Add/Remaove
Date [J Multiple Values
Created [Date ]ﬁ [J Required
Resbonses [ Visibility Control
P [Number ] [0 Editability/Enable Control
[] Set Default Value
UNITE Names [ ] x
v
. [ save | [ Reset | [ Delete |
v -



Unique Keys:
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x Enable the administrative rights to Help Desk Support team

Edit

Support Request:

Description:

Buttons Visibility:
Mode

Delete Form

Support Request

Close

Submitter Information

Submitter

Email [ Text ]
Submitted

by [ Text ]
Date

Created [ Date ] i

Responses [ Number ]

help Desk [ .
YO

Support
V Click onAdd next to UM Groups

Default Mode: Read

Field - he |p Desk support

- Event

75

Field Name help Desk Support

Field Type UNITE Names

Theme | -Default-

User Mode Help Add

UM Groups: Add Remove

Custom Groups: Add/Remove New
[JUsers Only for selected Custom Groups
Specific Names: Add/Remove

[ Multiple Values

[J Required

[J Visibility Control

[J Editability/Enable Control

[0 Set Default Value

lo[+]

[ save | [ Reset | [ Delete

Display Order




a

nt Search

Virtual Environments

Select Groups
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| | mycompany

| Ok ||Canoel|

mycompany Groups

= =

e

|E||| Search |
—

Contact Company

Contact Role

mycompany

General: IT Manager

Doe, John

Contact Company

mycompany

76

1. In Current Search field typ@&dand click searchChoose the group that will
have admin rights to the support requests.
2. ClickSave
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x Create Text Field Named Submitted

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Edit Event Add
" |Field Name Text |
Submitter Theme -Default-
Email Text
Input Mask None
U Mode Help Add ¥ Tabs/Column
. ser Mode Help
Submitted {Text } . . ¥ Section
by Field Size 200
; A Fields
Date 5 [J Required
Created ate iz [J Calculated Button
[1 Visibility Control ga'eft']da; Date
. oy ombo BOX
Responses {Number } [J Editability/Enable Contri Date
[J User Input Validation List
[0 Set Default Value Memg
& Hidden Secti Number
Display Order pumber
help Desk [ Record ID
Support ] Locaticie (et
B UNITE Names
Text Tab Support R{  yves/No
Section |Hidden Section E|
[ save | [ Reset | [ Delete |
: -

V Drag and drop aTextfield from the Toolbox into theHidden Section.
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x Name the Text Field

Support Request: Edit

Description:

Toolbox

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Edit Event Add
" |Field Name [submitted \
T | |Fed Type Text
Submitter Theme |-Default- [v]
Email Text
Input Mask |N0ne El
Submitted [ ] User Mode Help Add
Text . )
by Field Size [200
Date Dat [ Required
Created ae i [J Calculated
[J Visibility Control
Responses [Number ] [ Editability/Enable Control
[J User Input Validation
[] Set Default Value
= Hidden Secti
Display Order
help Desk [ ]
yo
Support - Location:
Text [Text ] Tab |support Request [¥]
Section |Hidden Section El
[ save | [ Reset | [ Delete |
. -

1. In the Properties Boxclickin the FieldName.
2. TypeSubmitted

3. ClickSave
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I n this section wvicetlielfidldsbe addi formul as

ng
x Response form

1) Clickon Submitted B/ on the left hand side

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode

Unique Keys:

Toolbox

Delete Form Close

Response Field - Submitted By
Edit Event Add
Response  |Field Name [submitted By | ~
Field Type Text
Theme | -Default-
Input Mask |N0ne E|
gﬁbmiﬂed [Text User Mode Help Add
Field Size [200
Submitler [Text [] Required
Email [ Calculated
Responded [Text [ Visibility Control
By Editability/Enable Control
Response Formula Builder @
Date [ Date = false
Response Memo
)
[0 User Input Validation
[0 Set Default Value
Display Order
~'
[ save | [ Reset | [ Delete | ﬁ

2) In the Properties box, check the box next Editabilty/Enable Control.
3) In the formula boxit should show false. This is to disaliee user to edit the field.
4) Click save
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x Click on Submitter Email

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode

Unique Keys:

Toolbox

Delete Form Close

Response Field - Submitter Email
Edit Event Add
Response *~ |Field Name |Submitter Email .
Field Type Text
Theme | -Default-
Input Mask |N0ne E|
;:bmlﬂed [Text User Mode Help Add
Field Size [200
Submitter [Text [ Required
S [ Calculated
Responded [0 Visibility Control
[Text Editability/Enable Control
R Formula Builder @
esponse
Datep [ Date iz false
Response Memo
4
[0 User Input Validation
[0 Set Default Value
Display Order
Submit Respons N
[ save | [ Reset | [ Delete
Responded [ —__, ﬁ

1) Inthe Properties boxgcheck the box nexta Editabilty/Enable Control.

2) In the formula boxit should show false.
3) Click save
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5) Click on Responded by

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
E;;uunueu [Te)ct J * |Field Name [Responded By | "
Field Type Text
g;t;r;:iﬂer [ Text ] Theme | -Default- [+]
Responded [Text ] Input Mask | MNone
By User Mode Help Add
Response [Date = Field Size [200 |
Date "] Required
Response — Calculated
Formula Builder @
getLogonUserFullNameFirstLast()
ﬂ
[ visibility Control v
Responded [Text ] [ save | [ Reset | [ Delete | i
v

6) Check the box next to Calculated
7) Add the formula

getLogonUser FullNamé@BtLast()

to have the responders name on the response form automatically.
8) Clickon Save.
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1) Click on Date

Response: Edi
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Field - Response Date
R Edit Event Add

;;Iﬂlllmﬂ ITM | ~ | Field Name |Response Date |
Field Type Date
é;mmr [Tm ] Theme | -pefault- [+
User Mode Help Add
g_:'l’ﬂ“dﬂd [‘I‘ext ] Field Format | MM/dd/yyyy [v]
Required
E:;W [I::-ate m ¥ calculated

Formula Builder @

. Editability/Enable Control

Responded [Tm l |sw-||m||muu|'

2) Check the box next taCalculated
3) Click onFormula Builder
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Ok

Cancel
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Methods
Conversion:
String()
parzeDate(]
parseMumber()
Walidation:
isNumber()
i=Datel(]
Date:
Today()
FormatDate()
datesdd()
dateliff(]
getDate(]
getMonth()
getFullrear()
Math:
Math.abs()
Math.acos(]
Math.asin()
Math.atan()
Math.ceil()
Math.cos()

Operators
+

T .

]
=

e Ay
e I T T T

—

=

Fields / Sections
Field Mame (Field Type)

Category {Combo Box)
Category.Categery (Combo Box)
Date (Date)

Help Desk Support (UNITE Names)
Sub Category (Combo Box)

Sub Category.Sub Category {Combo Box)
Sub Category.Categery {Combo Box)
Subject (Text)

Submitted by (Text)

Submitter email {Text)

Text (Text)

Subform Sections

Response.Count
Fesponse.Total[FieldMame]

3. On the Formula Buildemwindow you can either mark Today () or insert the formula
as shown on the screen. It will generate date and time of the request submission.

4. Formula:

((new Date().getMonth()) +
+newbate().getHours() + 6:0 +

5. ClickOK

6. ClickSave

1) + o6/

+

hew Dat

new Date().get Mir
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1) Click onSubmit Response Button

Response: Edit

Description:

Buttons Visibility: Edit, Delete, Save

L TE Default Mode: Read Mode

Delete Form Close

Response

~
Response Memo

Field - Submit Response

Edit

[¥ Edit Mode

Event Add

84

MakKe BUTION Avalaple:

[Jread Mode [view Mode

Visibility Contral
Formula Builder @

Submit Response
Yo

Responded [ Text ]
Help Desk [
Support

Crocument Management

Click here to Add Fields

[Rezponded]=="

[ Editability/Enable Contral

Display Order

Location:

Tab | Response
Section | Response

<

[ Save | [ Reset | [ Delete | i

2) Check the box next to visibility Control

3) Using formula builder create the following formula

[Responded]=="
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x Add formula tothe Submit Bitton

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode Toolbox

Unique Keys:

Delete Form Close

Respor‘lse Field - Submit Response
Edit Event Add
~
Response Memo
Submit Response
Responded [ Text ]
Help Desk [
Support ﬁ
v

1. ClickEvent
2. ClickAdd New Event.
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Response: Edit
Description:

Unique Keys: Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode Toolbox

Delete Form Close

Response Field - Submit Response
Edit Event Add
Response Memo ~ |Event onClick | v|
Action Set Value v
Fire Order [1]v]
Condition Formula Builder Help
Submit Response
P
Responded [ Text ] Field
|Responded
Help Desk [ Value Formula Builder Help
YO
Support - True'
P
Document Management Cancel ﬁ

1) Event :OnClick
2) Action: Set Value
3) Field: Responded
4) Value@r ued
5) ClickAdd
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Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Rauaifons Default Mode: Read Mode

Delete Form Close

Response Field - Submit Response
Edit Event

Event onClick v|
TR Action Save & Email  ~
ubmit Response
R Fire Order ﬂ

Condition Formula Builder Help

Responded { Text

l

Help Desk [
Support

Email To Add Fields (Comma Delimited)

= Multimedia [Submitter Emaill

Document Management

Applies to UNITE Names Only:
|Emai| to Selected Personsm

Subject ®Text O Field

A response to your question has been submitted.

Click here to Add Fields

Body OText @ Field
|Resp0nse E|
¥ Include link to record

Cancel ﬁ
1. Click Add New Event

1) Event :OnClick

2) Action: Save&email

3) Email to: BubmitterEmai]

4) In Subjecttype: A Response to Your Question Has been Suleditt
5) Check Filed next to Body

6) Choose Response in the drop down list

7) Checkinclude link to Recordand click Add
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1) Click on Responded

Response: Edit

Description:
e e Buttons Visibility: Edit, Delete, Save
e Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add

Response Memo * | Field Name [Responded | ~
Field Type Text
Theme | -Default-
Input Mask |None
User Mode Help Add

Submit Response . .

Field Size [z00 |

Tt [ required

[Te)(t ] L] calculated

Helo Desk Visibility Control

2| !

Supp;mn [ Yu Formula Builder @
false

Crocument Management e o
Click here to Add Fields Save | [ Reset | [ Delete | i
W

2) Check the box next to Visibility Control

3) In the Formula boxes type False.
4) Click save
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5) Click on Help Desk Support

Response: Edit

Description:
e Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode

Delete Form Close

Response
Edit Event Add
~ 1 lal

Response Memo Field Name Help Desk Suppart |
Field Type UMITE Mames
Theme | -Default- El
User Mode Help Add
UM Groups: Adleemove

Submit Response * Admin - mycompany

Custom Groups: Add/Remove New

Responded [Te)(t ] [Jusers only for selected Custom Groups
Specific Names: Add/Remove

Help Desk [ - [ multiple Values

£ [ Required
visibility Control |

i ©
Eormula Builder
false
Document Management ‘ ©
Click here to Add Fields Save | [ Reset | [ Delete | i
W

6) Click on Add next to the UM Groups.



Learn How t'WA G E 90

Select Groups

Current Search Virtual Environments
|a ||mycompany ‘ Search| | Ok | | Cancel|
mycompany Groups
Contact Company Contact Role
mycompany General: IT Manager

O Contact Company
mycompany

7. Type A in Current Search

8. Click Search

9. Check the box next to Contact Company
10.Click OK.



Unique Keys:

Response
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Response: Edit

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Delete Form Close

>

Submit Response

Responded [ Text ]
Help Desk [
Support

Document Management

Field - Help Desk Support
Edit

91

Event Add
Field Name |He|p Desk Support ~
Field Type UNITE Names

Theme |—Defau|t—

User Mode Help Add

UM Groups: Add Remove

* Admin - mycompany

Custom Groups: Add/Remove New
[JUsers Only for selected Custom Groups
Specific Names: Add/Remaove

[0 Multiple Values

[J Required

Visibility Control

Formula Builder @

Click here to Add Fields

false

Save | [ Reset | [ Delete

7) Check the box next to Visibility Control
8) Inthe Formula Box type false

9) ClickSave.

10)Click Close.
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x  FinishingForm Named SubCategory

Sub Category: Edit
Description:

Buttons Visibility: Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Sub Category Field - Category
Edit

Field Type Combo Box
Theme |—Defau|t— E
Category [ Required

User Mode Help Add
[] Visibility Control
] [] Editability/Enable Control
[] Set Default Value
Display Order m
Help [ Max Rows
gz:::oﬂ System |Support Forum
Type |Category
View(Optional) l:lzl
Display Column ﬂ

Set display order

Sub

Category [ Text
*

Field Search Field Display Order
Category ®
Set Filter
] Help Desk Support [ ]
Set Filter
[ save | [ Reset | [ Delete |

1. Check the x next to Required
2. Click Save
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Sub Category: Edit
Description:

Buttons Visibility: Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Sub Category Field - Sub Category
Edit

Field Type Text
Theme | -Default- El
Input Mask |N0ne El

fategury [ YUE User Mode Help Add
Field Size koo

Sub [ } i

Text Required
Cat
ategory |1 Calculated

O Visibility Control

Help [ [0 Editability/Enable Control
Desk

s rt [0 User Input Validation
apee [0 Set Default Value

Display Order

Location:
Tab |Sub Category E|
Section | Sub Category El

[ save | [ Reset | [ Delete

1. Click on Sub Category
2. Check the box next to Required

3. Click Save



Description:

Unique Keys:

Sub Category
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Sub Category: Edit

Default Mode: Read
Mode

Buttons Visibility:

Delete Form Close

Field - Help Desk Support

Edit

Field Type

Theme

94

‘Help Desk Support

UNITE Names

| -Default-

& Sub Category

Sategory (.

Sub

Category [ Text ]
*

Help [

Desk

Support

1. Click on Help Desk Support

2. Click on Addnext to UM Groups.

User Mode Help Add

UM Groups: Add Remove

Custom Groups: Add/Remove New

[ Users Only for selected Custom Groups
Specific Names: Add/Remove

0 Multiple Values

[0 Required

[1 Visibility Control

[ Editability/Enable Control

[1 Set Default Value

Display Order ﬂ

Location:
Tab |Sub Category

L] []

Section |Sub Category

[ save | [ Reset | [ Delete
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Select Groups
Current Search Virtual Environments

|a || mycompany

EH Search| | Ok | | Cancel |

mycompany Groups

Contact Company

Contact Role

mycompany

General: IT Manager

O Contact Company

mycompany

1. Type A in the Current Search
2. Check the box next to Contact Company

3. Click OK

4. Click Save and Close the parent form

95
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x  Finishing Support Request form

Support Request: Edit
Description:

Toolbox

Buttons Visibility:
Default Mode: Read Mode

Delete Form Close

Unique Keys:

i ven
Support Request “ | Field Name [subject \ "
Field Type Text
R Input Mask |None E|
ubjec
! Text User Mode Help Add
cat Field Size [200
ategory [
| Calculated
glaj:)egory [ 0O Visibility Control
O Editability/Enable Control .
= —

1. In the design mode go to Forms

2. Click on Support Request

3. Click on Subject

4. In the Properties Boxheck theRequired box

5. Click save

Do the Same for Category and Sub category. The red star next to these elements indicates
that they must be completed. This is because we checkeduiredin their fields.
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Support Request: Edit
Description: A Tabs/Column

Buttons Visibility: Tab
Default Mode: Read Mode Column

¥ Section

Unique Keys:

Delete Form Close
¥ Fields

Field - Category

Support Request

" |Field Name [category \ .
Subject * Theme -Default- B
Text User Mode Help Add
Required
Category [
[ ] O Visibility Control
Sub O Editability/Enable Contraol
C:tegory [ ] [1 Set Default Value
Display Order
[ save | [ Reset | [ Delete |
Document Management ﬁ

1) Click on category on the left hand side
2) Check the box next tdRequiredin the Properties Box.
3) Click Save



Learn How t'WA G E 98

Support Request: Edit
Description:

Buttons Visibility: Default Mode: Read
Mode

Unique Keys:

Delete Form Close

i ven
-~ . Lal
s O ([ Eemo
ield Type ombo Box
e peteult
upport Reques
User Mode Help Add
Subject * Text ] [ Required ]
[ Visibility Control
Category [ - [1 Editability/Enable Control
Yo
* ] Set Default Value
Display Order ﬂ
catmgory &
ategory Max Rows
System |Supp0rt Forum

view(optional) | ¥
Display Column - Search Field - v/

Set display order

Document Management

Fiald Saarch Fiald nisp Ay Nrdar
Category D
|Categ0r\,rr Remove Filter
) Help Desk Support - -
Category i i /Set Filter B
Click here to Add Fields Sub Category ®
EE|Category Iv| Remove Filter | |v

[ save | [ Reset | [ Delete |

- )

1) Click on Sub Category

2) Checkthe box next to Required

3) Inthe Type choose Sub Category

4) In the Field Check Category and and Sub Category

5) Set the filter asshownon the screen Click Set Filter and Choose Category from the
drop down list for Category Field and Sub Category for the Sub Category Field

6) Click Save

N—r

N—r
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8) Click on the Button field on your left hand side

Support Request: Edit

Description:
Buttons Visibility: Edit, Delete, Save

e teys: Default Mode: Read Mode

Delete Form Close

Support Request

Edit Event Add
Eategory . ____ * | Field Name [submit |
Field Type Button
| e Defaul: -
User Mode Help Add
Decument Management Button Group Name | |

Button Order in Group [ |

Make Button Awvailable:

Wisibility Control

comia i ©
Responded By R_esponse . Response Date [Submitted]=="
Click here to Add Fields

[ Editability/Enable Control

Display Order

Location:
Tab | Support Request |z|
Section |Attachment |E|

[Save | [Reset | [ Deiete | i

9) Click on visibility Control

10)Insert the formula as indicated in the formula box.
[Submitted]=="
This formula ensures that once the button is clicketde support request will be
submitted and seen by the support team

11)Click Save.

12)Click on Event
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Support Request:  Show Advanced Options
Description:

VY TS Buttons Visibility: Edit, Delete
q ys: Default Mode: Read Mode

Delete Form Close

Support Request
Edit Event Add

Add New Event

Support Request

= Support Request

Subject * [Te)(t ]
Gy an)

Sub [ -

Category

=

= Attachment

Document Management

w

1. Click onAdd New Event
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Support Request:  Show Advanced Options
Description:

Unique Keys:

Delete Form Close

Support Regquest

Support Request

Buttons Visibility: Edit, Delete
Default Mode: Read Mode

101

= Support Request

Subject * [Text ]
Cansgory oo)

Sub [ -

Category

®

Document Management

13)EventOnClick

Edit Event
Event
Action Set Value v
Fire Order u

Condition Formula Builder Help

Field
|Submitted

Value Eormula Builder Help

"True'

14)Action: from the drop down list choos&et Value

15)value:d Tr ue 6
16)Click onAdd
17)Click onAdd New Event
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Support Request: Show Advanced Options
Description:

Buttons Visibility: Edit, Delete

Unique Keys: Default Mode: Read Mode

Delete Form Close

Support Reguest
Edit Event Add

Support Request * |Event 'onclick [ v

Action Save & Email | v

Condition Formula Builder Help

=2 Support Request

Subject * [Text ]

coeaoy o) :

Email To Add Fields (Comma Delimited)

Sub [ - ] [Help Desk Support]
Category
®

Applies to UNITE Names Only:
|Emai| to Selected Persons

Document Management Subject ® Text ) Field

A new Support has been Submitted

Body ()Text ® Field

= Response Subject V]

Responded By Response Response Date _
[ 1nclude link to record

Click here to Add Fields
Cancel
. -

18)Event :OnClick

19) Action: Save&email

20)Email to:[Help Desk Suppoit

21)In Subject type A new Support has beeSubmitted
22) CheckFieldnext to Body

23)Checkinclude link to Recordand clickAdd

These two events programed the button to submit the form and email support that a request
has been submitted.
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1) Click on Response DataGrid Subform on the left hand side

Support Request: FEdit
Description:
Buttons Visibility: Edit, Delete, Save

Dmquelifess: Default Mode: Read Mode

Delete Form Close

Support Request

Edit Add

Crocument Management ~ | Section Mame |R&spcmse |

Display Order ﬂ

m Theme |-Defau|t- E

Section Type |DataGrid - Subform v|
Responded By Response Response Date Show in Print Preview

Click here to Add Fields VlElblIltY Control

Formula Builder @

[Submitted]=="True'

[] Editability/Enable Contral

[ criteria Based
Allow Add New Records
[ allow Link Records

(s [resst] (oo ] W

2) Checkthe box next to visibility Control

3) In the formula builder box insert the formula
[Submitted]=="True'

4) Check the box next tcAllow Add New Records

5) Scroll down the same properties box to continue with assigning functions.
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Edit

Support Request:

Description:
Buttons Visibility:

Unique Keys: Mode

Delete Form Close

Support Request

Support Reguest
Subject = [Text ]
Sategoy (.
Sub

[

Category

= Attachment

‘ *

Document Management

= Response

Category

Click here to Add Fields

1. Choose Response in Type Drop B List

>

Default Mode: Read

Toolbox

Section - Response

Edit

Add

104

Show in Print Preview
Visibility Control
Formula Builder @

[Submitted]=="True'

[] Editability/Enable Control
[] Criteria Based

Allow Add New Records
[ Allow Link Records

Page Size
System |Support Forum
Type | Response E| ]
-] Fields (Show Total only applies on Number Fields)
Field Display Order Show Total
[ Help Desk Support [ ] o
Responded O
Responded By El O
Response O
[J Response Date [ ] O
[ Submitted By [ ] o

[ save | [ Reset | [ Delete |

2. Check boxes next to Responded, Responded by, Response

3. Scroll down tofinishthe Response soform.
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Support Request: Show Advanced Options
Description:

Buttons Visibility: Edit, Delete

Unique Keys: Default Mode: Read Mode

Delete Form Close

Support Request i
Edit Add
S Yoo A ”

Auto Populate Subform Fields From Parent Record

Sub \ @
Category [ Field
-

Help Desk Support Set Value
Responded Set Value
EEEEE N | | Responded By Set Value
Response Set Value
Cocument Management
Response Date Set Value

|Submitted by El

/Submitted by Remove Value \

Submitter Email Remove Walue

Submitt il
sebmiterens .

Responded By Response Response Date
Click here to Add Fields

N

Save | [ Reset | [ Delete | ﬁ
W

1. Click Autopopulate Subform fields from parent record
2. 1t will show all the active elements of our forms.
3. Set the values for submitted by and submitter email as shown on the screen. This is to

automatically insert these two elements when replying to the support request.
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Support Request: Edit

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Default Mode: Read

Toolbox

Field - Submitter Email

106

Edit Event Add
Submitter Information Field Name Submitter Email ~
Field Type Text
s ||| “pefeule s
- Input Mask |N0ne
:::T“er [Text User Mode Help Add
_ Field Size 0o
EmeI“Ed [Text [] Required
4 [l Calculated
Date Date  |mm [ Visibility Control
Created [ ate ’"" Editability/Enable Control
Resbonses Formula Builder @
P [Number ] falce
:zlsp[;isk [ [0 User Input Validation ,
Set Default Value
Submitted [Text } Formula Builder @
Save | \ Reset | \ Delete ﬁ
1. Click on Submitter email on the left hand side
2. Check the box nexto Editability/Enalke controland make sure the value is false.
3. Check the box next tdSet Default Value.
4. Click on theFormula Builder

Key Point

The purpose offormulasareto create a set of instructions thatour application willuse to perform
specific operations or texhibit desired behaviord=ormulas are there and ready for you. You will
only need to check the boxes next to the desired in the Properties Box, on the left hand side of
your screen.
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| OK | | Cancel

getlogonlUserEmail()

Methods Operators  Fields / Sections
getUserinTextBox() ~ * Field Name (Field Type)
getUserInUNITEField{) ;, Categery (Combo Box)
getUserInTRMCembaoBox() * Category.Categery (Combo Box)
getipplicationID() % Date (Date)
getapplication) - Help Desk Suppert (UNITE Mames)

. = Sub Category (Combo Box)

QEtDbJ_ECtU = Sub Category.Sub Category (Combo Box)
getObjectType() == Sub Category.Categary {Combo Box)
getParentObject() = Subject (Text)
getParentObjectType() == Submitted by {Text)
getRecordID() 1= Submitter email (Text)
getRecordMade() Bl"!& Text (Text)
getDocumentSectionFileCount() Subform Sections
getlogonUserID() Response.Count

getlogonUserFullNameFirstLast() Response.Total[Fieldhame]

etlogonlserFullNamelastFirst()
I getLDgDnUserEmaiI{)I
getlogonUser'VEID()
getlogonUserVEName()
getTRMContactattributeByID()
getTRMContactAttributeByEmail()

getTRMCompanyAttributeByID()
getTRMCompanyAttributeByName() v

ae e e

1. Click on getLogonUserEmail
2. Click ok.

3. Click Save in the propertielsox of parent field.
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x  Click on submitted by field

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Field - Submitted by
Edit Event Add
* | Theme \—Default— E| -
T |t MaskNone
i User Mode Help Add
e (7o ) :
Field Size [00
Submitted Text 00 Required
by e [l Calculated
[J Visibility Control
Date Date = Editability/Enable Control
Created
Formula Builder @
Responses { Number ] False
4
help Desk [ [J User Input Validation
voO
Support - Set Default Value
Submitted Formula Builder @
ubmitte [Text ]
A
Display Order
v
[ save | [ Reset | [ Delete | ﬁ

1. On the properties box, Check the box nexd Editability/Enable controhnd make
sure the value is false.

2. Check the box next tdSet Default Value.

3. Click on theFormula Builder
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Field - Submitted by

Add

oK Cancel

getlogonUserFullNameFirstLast()

e

Methods Operators Fields / Sections
CREcKUEEr ) " . - ol
IsPublicUser() N Field Name (Field Type]
checkGroup() J gategory |:{:CEJr'I’IbO BE}(:I bo
getUserInTextBox() * ategory.Category {Combo Box)
. o Cate (Date)
getUserInUNITEField() = Help Desk Support (UNITE Names)
getUserInTRMComboBox() - Sub Category (Combo Box)
getApplicationID() = Sub Category.Sub Categery (Combo Box) =
getApplication() »= Sub Category.Category (Combo Box)
getObject() = Subject (Text)
getObjectType() =_= Subm!tted by (lText)
getParentObject() lI_I :u;rnn_:lt_er Ernenl (Text)
getParentChjectType() aa ext (Text) -
) Subform Sections
getRecordID() ] N count
esponse.Coun
getRecordMode() g Response.Total[FieldName]

getDocumentSectionFileCount()
getlogonUserID()
getLogonUserFullMameFirstLast()
getLogonUserFullMamelastFirst()
getLogonUserEmail()
getLogonUserVEID()

Click ongetLogonUserFullNameFirstLast()
Click ok.

Click onSet Default Value and insert the formula as shown in the formula box:
getLogonUserEmail()his will retrieve the name and last name of the user who has
submitted the service requestsot h e u s e reeditotgsin 6t n

Click &ve in the properties box.
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I Toolbox

Support Request: Edit

e A Tabs/Column
Description:

- - - - . Tab
Unique Keys: Buttons Visibility:  Default Mode: Read Column
Mode ¥ Section
Delete Form Close ¥ Fields

Support Request Field - Date Created
Edit Event
Submitter Information Field Name [pate Created \
Field Type Date
R | (" Defeute

User Mode Help Add

Submitter [Text ] Field Format  MM/dd/yyyy
[ Required

:;meitted [Text ] Calculated
Formula Builder @

Date Today()

Created [ Date }E

Responses [ Number ]

)

O Visibility Control

8 Hidden Section | Editability/Enable Control
help Desk [ - ] User Input Validation
Support Yo | Set Default Value

Display Order

Submitted

{Text ]
Location:
Tab \Support Request
Section \ Submitter E|
[ save | [ Reset | [ Delete ﬁ

1. Click on Reponses on the Left hargide

2. Check the box next to Calculated

3. Inthe Formula Boxadd the following: [Response].Count This to show the number of

responses the support request has received.
4. ClickSave
5. ClickClose
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Support Request: Edit
Description: Toolbox

Buttons Visibility: Default Mode: Read

nique Keys: Mode

Delete Form Close

Field - Responses
Edit Event Add
Submitter Information Field Name [Responses |
Field Type Number
Theme | -Default-
User Mode Help Add
::I;rirluﬂer [Text ] Field Format  |General e.g. 2010 [v]
| Required
:ubmiﬂed [Text ] Calculated
y
Formula Builder @
Date [Response].Count
Created [ Date ]m
Responses [ Number ]
P

Automatically parse all field values to number type

= Hidden Section [0 Visibility Control

help Desk [ O Editability/Ena-bIe F:ontrol
Support 1 User Input Validation
[ Set Default Value
Submitted [Text ] Display Order u
Location:
Tab |Supp0rt Request E|
Sertinn [<iihmitter Tvl
[ save | [ Reset | [ Delete |

1. ClickReponses
2. Check the box next tdcormula Builder
3. Choose[Response].Couritom the formula builder

4. ClickSave.
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Finishthe Hidden Section

Support Request: Edit

Description:

= . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

ubmitter Information

112

Default Mode: Read

Section - Hidden Section

Edit Add

Section Name  Hidden Section |

Display Order

Submitter [ Text } Section Type |Standard v|
Email User Mode Help Add
Submitted Show in Print Preview
by Text Visibility Control
Formula Builder @
Date
Created [ Date ]m false
Responses
Number
4
[] Editability/Enable Control
help Desk [ Location:
Support ] Tab |Supp0rt Request
Submitted [ Text ] Column |Submitter Information [v] v

[ save | [ Reset | [ Delete |

1. In the Properties box check the box next Misibility Control

2. Make Sure Formula BuildeshowsFalse

3. ClickSave




Learn How t'WA G E

x  Finishthe Help Desk Support

Support Request: Edit

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

o[ ro ]
g;meitted [Te <t ]
gf;:ted [ Date ]E

Responses [ Number ]

= Hidden Section

help Desk [
Support
Submitted [ Text }

1. Click on HelpDeskSupport

>

Default Mode: Read

Field - help Desk Support
Edit

Event

113

Add

Field Name

‘help Desk Support

UNITE Names

Field Type

|—Defau|t—

Theme

User Mode Help Add

UM Groups: Add Remove

Custom Groups: Add/Remove New
[JUsers Only for selected Custom Groups
Specific Names: Add/Remove

[0 Multiple Values

[ Required

[ Visibility Control

[0 Editability/Enable Control

[1 Set Default Value

Display Order

Location:

Tab |Support Request

[ save | [ Reset | [ Delete |

2. Inthe Properties Box click on Add next to UM Groups

g
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Select Groups

Current Search Virtual Environments
|a ||mycompany | Search| | Ok |
mycompany Groups
Contact Company Contact Role
mycompany General: IT Manager

O Contact Company
mycompany

1. Ty paéin Gurrent Search
2. Check the box next to Contact Company
3. ClickOk

4. Click Save on the parent form.
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x Preventing users from Deleting and Editing Forms

Support Request: Edit
Description:

Buttons Visibility: Edit, Delete
Default Mode: Read Mode

Unique Keys:

Delete Form Close

1. Click Forms
2. Click Support Request
3. Click Edit on the top of the page.

Name: Support Request
Description:
Public Access Settings:
Unique Key: [ Select]
Buttons Visibility: Available Actions Edit

Default Mode: [Edit]
Header:

H Allow Public Access M Read B New HUpdate M Delete

New Delete Print Preview Save Cancel Back to View

Read Mode

O Classic ® No Header ® Custom
O Classic ® No Footer @ Custom

Footer:

Header Theme: -Default-

Footer Theme: -Default-

Tabs Theme : -Default-

Cancel

4. Click onEditbutton



Name:

Description:

Public Access Setifings:

Unique Key: [ Select]
Buttons Visibility:

Default Mode: [ Edit]
Header:
Footer:

Header Theme:
Footer Theme:

Tabs Theme :
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Support Request

H Allow Public Access M Read B New M Update M Delete

Available Actions Edit New Delete Print Preview Save Cancel Back to View

Read Mode
O Classic ® No Header ® Custom
O Classic ® No Footer ® Custom

-Default-

-Default-

-Default-

Cancel

Support Request Button Visibility - Edit Button

Visibility Contral ~
Support Request Formula Builder @ v
5. Check oVisibility Controlo

6. ClickFormula Builder.
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| QK | |Cancei|
checkGroup([Help Desk Support])
Methods Operators Fields / Sections
toLowerCaze() = * Field Name (Field Type)
toUpperCase() J Category (Combo Box)
link() * Category.Category {Combo Box)
trim() oy, Date (Date)

System: - Help Desk Support (UNITE Mames)
checkUser() = Sub Category (Combo Box)
IsPublicUser() = Sub Category.Sub Category (Combo Box)

== Sub Category.Category {Combo Box)
checkGroup() = Sohiact fTavi)

7. Click oncheckUser()and Type Help Desk Support in the square brackets.
checkUser([Help Desk Support])

8. Click ok and Save

V Do the same for theDeletebutton

ET (o Support Request

Description:
Public Access Settings: H Allow Public Access B Read HENew HEUpdate HDelete

Unique Key: [ Select]
Buttons Visibility: Available Actions Edit New Delete | Print Preview Save  Cancel Back to View
Default Mode: [Edit] Read Mode
Header: O Classic ® No Header ® Custom
Footer: O Classic ® No Footer ® Custom

If you now sign in as a user, you will see ththieir menu does not have Edit and Delete
buttons. So users wondt be able to edit or
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x Creating Views

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Views
| Add a New View |

vi
View Name Default View n:::s Edit Display Info

1. Click onAdd New Viewon the next page.

Key point

Views are to show or hideecords, make them searchable, organize them in a certain order
or to enter values. After you create all the ViewsDesign Modeyou will immediately be
ableto try your application as a user
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x Name theNew View

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | | Delete| | Cluse|

View Name |Support Requests

Forms: | Support Request El

OShow Form [JShow Created By [JShow Created Date [JShow Last Updated
By [OShow Last Updated Date [0Show Available Actions

Support Request

Extra Information

Support Request

Support Request

Subject* ®
Category* O
Sub Category* @]
Attachment ¥ Show Section First Image(s)
Response
New Column
Submitter Information
Submitter
Submitter Email O
Submitted by O
Date Created O
Responses ®]
Hidden Section
help Desk Support O O

Submitted

1. In the View Nameenter SupportRequest
Check the boxes as shown above and clislave.

3. Unchecked boxes will not show up in the form from the user ers we will keep it
hidden.

4. On the next page clickSaveagain

n
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x Name the View as Categrory

Support Forum User Mode |
Design Mode Logged in as John Doe ::

Learn how to WAG™

Design Home Forms Views Applications Themes

| Save | | Delete | Close

View Name Category I

Forms: :Categnry ]EI
[Jshow Form []Show Created By []Show Created Date [JShow Last Updated
By [lShow Last Updated Date []Show Available Actions

Extra Information

Category
Category
| Category
Category [+ [+] Y
Help Desk Support O O

1. In the View Nameenter Category

2. Checkthe boxes as shown abovd.eave the others uncheckednd clickSave.
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x Create View Named Sub Category

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Views
| Add a New View |

e e D e Vo s

(“:a‘tfé.g-dnry No Categorv' Edit D-isplay Info

1. Click onviews and Add New Viewon the next page.
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x Name yourNew View asSub Category

Support Forum User Mode |

Design Mode Logged in as John Doe ::
Learn how to WAG™

Design Home Forms Views Applications Themes

Edit View Display Information
| Save = Delete | Close
View Name ISub Category I

Forms: |Sub Category :I

. [1Show Form [1Show Created By [JShow Created Date []Show Last
Extra Ir"mrmE'mﬂl..l;;:ll:l-zlt\!-d By [JShow Last Updated Date [Show Available Actions

Sub Category
Sub Category

Sub Category
Category*®
Sub Category™
Help Desk Support

L&l &

1. In the View Nameenter Sub Category
2. Check the boxes as shown above and cliglave.
3. On the next page clickSaveagain and click-orms
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x Create View Named Response

Support Forum User Mode |
Design Mode

Learn how to WAG™

Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Views
| Add a New View |
Category No Category Edit Display Info
Sub Category No Sub Category, Category Edit Display Info
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x Name theNew View

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | |De|ete| |Clnse|

View Name ‘Responses

Forms: |Resp0nse
[OShow Form [JShow Created By [1Show Created Date []Show Last
Updated By []Show Last Updated Date []Show Available Actions
Default View [J
Predefined Filters
Allow Advanced Search

Extra Information

Allow Public Access

O
[
Visibility Control ¥ Edit
O
View Theme: |Defau|t— E|
Menu Theme: | Default-
Header Theme: |Defau|t— E|
Footer Theme: |Defau|t—
Export Control []
Response
Response
Response

Submitted By
Submitter Email
Responded By
Response Date
Response
Responded

Help Desk Support

Multimedia ¥ Show Section First Image(s)

N EEEEEE
NEEEERE
Q|C|O|0|0|®|O

1. In the View Nameenter Responses
2. Check the boxes as shown above and cli8lave.
4. On the next page clickSaveagain and clickForms



Learn How t'WA G E 125

x Creating View Called Mpupport Requests.

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | |De|ete | |Cluse |

View Name ‘My Support Requests

Forms: |Supp0rt RequestE|
Extra Information 0Show Form [JShow Created By [1Show Created Date [JShow Las
Updated By [Show Last Updated Date [ Show Available Actions

Support Request
Support Request
Support Request P e
Subject® v ®
Category* O
Sub Category* O
Attachment ¥ Show Section First Image(s)
Response
New Column
Submitter Information
Submitter Email O
Submitted by O
Date Created O
Responses O
Hidden Section
help Desk Support O @
Submitted O~ = P

The My Support Requestsiew will enable userto only seerequests submitted by him/her.
1. Check the boxes as indicated in the screen
2. Cilck save athe end
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x So now you have all five Views for yo@wur forms:

Support Forum UserMode | Design Mode

Design Home Forms Views

Views

Learn how to WAG™

Applications Themes

Add a New View

Logged in as John Doe ::

126

Log Off

View Name

Default View

View Fields

Edit Display Info

Categories

No

Category

Edit Display Info

My Support Requests

No

Attachment, Subject,
Category, Sub Category,
Submitter Email, Submitted
by, Date Created, Responses

Edit Display Info

Responses

No

Submitted By, Submitter
Email, Responded By,
Response Date, Response,
Help Desk Support,
Responded, Multimedia

Edit Display Info

Sub Categories

No

Sub Category, Category

Edit Display Info

Support Requests

No

Subject, Attachment,
Category, Sub Category,
Submitter Email, Submitted
by, Date Created, Responses

Edit Display Info
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x Creating Values for the elements of th8upport Request Form

ogged

Support Cachein as

Requests mOff :: John
Doe ::

Web Application Generator .. support Form

New Support Request hlosas Views Export Applications Design
Category
Search by Subject C Response Advanced Search
Sub Category

Sub Support Request Submitted

Subject A Cate Date Responses

Category By

1. Click onUser Mode
2. Currently you are on the pagebove.

3. Click onNew Category

1. You have seen that your combo boxes in the Support Request Forms should be
dropdown lists. Now we will learn how tadd valuesto them.

2. EnterDesktop BrowserMobile BrowserAndroid; and Mobile BrowseliOSin it as shown
in the screens belowMake sureto clickSaveafter each Entry.
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New Category ©

Save Cancel

Category

= Category

Category Desktop Browser

Help Desk Support [ _— ]

New Category ©

Save Cancel

Category
2 Category

Category Mobile Android]

Help Desk Support [ — ]
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New Category ©

Save Cancel

Category

= Category

Category Mobile i0S

Help Desk Support [ - ]

V This is what you just created:

Logged
Cachein as Log
mOff :: John off
Doe ::

Web Application Generator :: support Form Category

-

I New Category New Views Export Applications Design ‘

Search by Category ( )E Advanced Search

Desktop Browser
Mobile Android
Mobile i0S

To see it, click on Views and chooszategoryfrom the drop down list.
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V After defining Categories, we should create values for Sub Categories

For that click onNew, and then Sub Categoryfrom the drop down list.

Logged

Web Application Generator :: support Forum Support  Cacheinas L

Requestsm Off :: John
Doe ::

New Support Request Mew Views Export  Applications Design

Category
Search by Subject C Response
Sub Category Py

Support Reguest itted Date

2. And enter the following values as shown on the screens beld¥it Saveafter each entry.

1. Choose Desktop Browser from the combo box,
2. Type User Mode in theSub Category
3. Click Save



