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Overview

With WAG™ everyone can create custom mobile and web apps and run them for large scale
audiences — free of charge.

The types of apps that can be created with WAG™ include: Consumer, Business, Government
(including GovCloud), Healthcare, Education, Non-Profits and many other verticals.

An app that takes several programmers one year to develop, takes a few days to create using
WAG™ - without requiring programming experience.

WAG™ is unlike any other product on the market. WAG™ empowers people to do things that
they just can't do today. We call this democratizing application development™.

Create your app once - and it runs on all the major desktop browsers and all the major
mobile devices as a native app on, just the way Facebook can be accessed via a web browser
and via a native mobile app.
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Objective

In this tutorial we take a look at creating a Support Forum App. The app also serves as a
knowledge base forum where answers to previous questions can be found by future users.

In the user mode we show how a Support Request is being submitted by a user on their

iPhone.

The network Admin sees the Request on his iPad and responds immediately.

Within a few minutes the support Request is handled and closed.

We demonstrate some great features that can be used while creating any app using WAG™.

By the end of this tutorial (about 20 minutes), you will have created a fully working
Support Forum application that it runs on all the major desktop browsers and all the
major mobile devices as a native app with access to the mobile devices resources
including camera, photo gallery, location etc.

You can also find the video tutorial for creating the Support Forum Application at our
YouTube channel.

Visit  www.youtube.com/WebAppGenerator

WAG™ Web App Generator allows you to create mobile and web apps that run on all major

devices.


http://www.youtube.com/WebAppGenerator
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WAG™

Web App Generator

Demaocratizing Application Development™

WAG™ Web App Generator is unlike any other product on the marke
WAG™ Empowers people to do things that they just can't do today

Requires No Code Create Once, Development Environment Remate App Many ways to WAG™
Generates No Code Run Everywhere in a Browser Delivery and Updates

R
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Create Killer Apps - Programming Knowledge Optional

Step 1. Getting Started With WAG™

s Create an Account

1. Go to www.corporatecentral.com.

2. Click the Signup—It's FREE button.

3. FEill out the Form with your information and click Signup.

4. Check your email account. You should receive an email message with a
link to activate your subscription (if you don't see the email, check your
spam folder).

Once you've activated your subscription, return to
corporatecentral.com and click Sign In.
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Support Forum User Mode | Design Mode )
Learn how towacm  =0gged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

[ Add New Application ]

Application Information

Application Name: Support Forum Name of the application
Application Description: Pgsgripti%n of the Application
ptiona
i
Application Theme: ||’DS Inspired (Global) El Theme of the application.
Private: O Private Appication will not be
displayed in Application List.
Email Address for | All Email Actions will be sent to the
Testing: comma delimited email address list

entered here, overriding
application and global definitions

Choose Application Design Template
® No Design Template O Select a WAG™ Application to use as my Design Template

: If Checked, changes will be allowed to the
. b - S -
A”OW de5|gn changes. appllcatlon de5|gr'|

| Create Application | | | Cancel |

Step 2. Creating a New Application

7

% Now you are ready to create your new application
1. Click Add New Application

2. Inthe above screen, enter your Application Name. In this case, Support
Forum

3. Click Create Application to continue.
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v Creating a New Form

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Forms

Add a New Form

1) Design Mode

Key Point

Design Mode is where you to create your app.

1. Click on Add a New Form.

Key Point
Forms allow inputting data into your app. For example, this would be where a user types in

an itemin a To Do List. In the case of our application, you will create a Support Forum using
the Forms.

v Creating a New Form called Category

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Forms
Add a New Form
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1. Click on Add a New Form.

Cancel

Name *:

Description:

Select a
Type to
Copy:

2. Type Category in the Name field.

Category: Show Advanced Options
Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Category e
Edit

Category Section Name  [Category |
Display Order |0 /[v/|
Theme | -Default-
Click here to Add Fields Section Type | Standard - |

Toolbox

User Mode Help Add

¥ Tabs/Columns . . .
Show in Print Preview

¥ Section [ visibility Control

v Fields l [ Editability/Enable Control

—

Location:
Tab |Ca1:egor\,-r
Column |Categor\,-r El
Save | | Reset | [ Delete | i
b

1. Click Fields in the Toolbox.
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v" Creating a Text Field Named Category

Category: Show Advanced Options

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Category ot
i

Category Field Name Text | ~

Field Type Text

& Category Theme |—Defau|t— El

Input Mask | MNone |z|
[Te)(t Toolbox User Mode Help Add
¥ Tabs/Columns Field Size [200 |
¥ Section [ required
A Fields \ [ calculated
Button [ visibility Control
Calendar Date [ Editability/Enable Control
Combo Box i i
Date [ user Input validation
:5" [] set Default Value
emo
Number Display Order E
Query List
»_Record ID e
UNITE Names [ ave | [ Reset | [ Delete |
Yes/No

The Fields category in the Toolbox should now be expanded as in the screen above.

v' Drag and drop a Text Field from the Toolbox beneath the Category Section
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«» Name the Text Field

Category: Edit

Description:
: : Buttons Visibility: Default Mode:
Unique Keys:
Read Mode
Delete Form Close
Edit Ewvent Add
Category * |Field Name |Categury‘| | ]
Field Type Text
Text [Text ] Input Mask | None [v]

User Mode Help Add

Field Size [2o0 |
- [ calculated
[] visibility Contral

[] Editability/Enable Contral
[] User Input Validation

[ set Default value

[Soe ] (Reet] (o]

L4

1. In the Properties Bo, click in the Field Name.
2. Type Category

3. C(lick Save then Close
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% Creating Unite Names fields called Help Desk Support

Category: Edit
Description:
Unique Keys:

Delete Form Close

Category

Category [ Text

UNITE [ .
Names

Buttons Visibility: Default Mode: Read Mode

Edit
Field Name
Field Type
Theme

User Mode Help

Toolbox

¥ Tabs/Column

¥ Section
A Fields

Button
Calendar Date
Combo Box
Date

List

Memo
Mumber
Query List
Record ID
Text

UNITE Names
Yes/No

Event

[UNITE Names

UNITE Mames

| -Default-

Add

(=1

tom Groups

Tab

[Category

[¥]

|Save||Rmat||Delete|i

v" Drag and drop a UNITE Names field from the Toolbox beneath the Category Section

Key Point

UNITE Names fields sync with User Management and hold user group(s) information by
which a currently logged in user can be validated. We will now add UNITE Names fields to

forms to add user control functionality.




Learn How to WAG™ 12

% Name the UNITE Names Field

Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Edit Event
Category Field Name [Help Desk Support | &
Field Type UMNITE Names

Theme |—Defau|t— El
User Mode Help Add

Category [ Text J

UM Groups: Adc Remove
Custom Groups: Add/Remove MNew

UNITE [

Names [users Only for selected Custom Groups

Specific Names: Add/Remove
[ Multiple values

[ required

[ visibility Contraol

[ Editability/Enable Control
[ set Default Value

Display Order |1 v

Location:
Tab |(:a1:egar\,-r v

[save | [Reset | [ Delete | i

1. In the Properties Box, click in the Field Name.
2. Type Help Desk Support
3. Click Save
v" We should define Help Desk Support Groups. For that click on ADD next to UM Groups.

The window will pop up :

Select Groups
Current Search Virtual Environments
|E| || mMycompany EI | search | | ok | | cancel
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v Write a or anything in the current Search tab and click search

Select Groups
Current Search Virtual Environments
|a ||mycampanv |EI| Search | | Ok | | Cancel

mycompany Groups
Contact Company

My Company

Once it finds your organization name, check the box next to it, and click ok. Then click save
on the parent screen and close the form by clicking Close.
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% Create Form named Sub Category:

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes
Forms
l Add a New Form ]
Category None

1. Click on Add a New Form.

Cancel

Name *: Sub Category

Description:

Select a
Type to
Copy:

2. Type Sub Category in the Name field and save.



Learn How to WAG™ 15

% Create a Combo box field in your New Form Named Category

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Sub Category
Edit Add

Add Section

Field Name [ |

Add Tab Add Column

Sub Category

Field Type |Combo Box |z|
User Mode Help Add

= Sub Category
ombo e
[ Toolbox

A Tabs/Column

¥ Section ontrol

bk »
Button i |:
Calendar Date egory i

e

Date

List earch Field - .
Meme Set display order
Number

Query List Search Field Display Order

Record ID
UNITE Names
Yes/No —

i

A Fields

v" Drag and drop a combo box from the Toolbox beneath the Sub Category Section.
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0,

% Name your new Text Field as Sub Category

Sub Category: Show Advanced Options
Description:
Buttons VlSlblﬁtyZ Default Mode: Read Toolbox
Mode

Unique Keys:

Delete Form Close

Sub Category
Edit

I Field Name [Category

Field Type  Combo Box vl
] Required

[ visibility Control

[] editability/Enable Control

Max Rows [0 |

System "§upp9rt Forum E]
Form Category  |v| )
View(Optional) E]
Display Column |- Search Field - |v]

Set display order.

Field Search Field Display Order
W category ®© L] '
Set Filter

[] Help Desk Support ]

Set Filter S

In the Properties Box, click in the Field Name.

Type Category.

Check box next to Required

Check the box next to Category and Help Desk Support beneath the Field.
Type 1and 2 in the display order.

Click Add

o v s W
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% Create a Text Field Named Sub-Category

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close Toolbox

¥ Tabs/Column

Sub Category ¥ Section

A Fields | R
ext
Sub Category Button
Calendar Date pxt
Combo Box
Default- v
= Sub Category Date
List one v
Category [ Memo
* = Number dd
T | Text Query List n |
e o N —
L8 1 r_ Text
UNITE Mames
Yes/No
[ visibility Control
[J Editability/Enable Control
[ user Input Validation
[ set Default value
Display Order u v
[sove | [Reset ] [ooe]

v Drag and drop a Text Field from the Toolbox beneath the category field
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0,

% Name your Text field

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode
Delete Form Close Toolbox
Edit Event
Sub Category [ Field Name [sub category | ]
Field Type Text
Input Mask MNone
Catesory rvo) F’ | =
N - User Mode Help Add
Text [Text ] Field Size [200 |
Required
| calculated

[ visibility Control

[ Editability/Enable Control
[ user tnput validation

[ set Default value

Display Order

||Save|l| Re;atllDelateli

1. In the Properties Bo, click in the Field Name.
2. Type Sub Category
3. Check the box next to required

4. Click Save
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% Creating UNITE Names Field called Help Desk Support

Sub Category: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Sub Category Field - UNITE Names
Edit

Sub Category Field Name [UNITE Names |
Field Type UMITE Mames
= Sub Category Toolbox 'Y Default-
c ¥ Tabs/Column idd
ategol )
* 9o [ ¥ Section Remaove
A Fields dd/Remove New
Sub
Category [Text ] Button selected Custom Groups
= ( Calendar Date hdd/Remave
. Combo Box
UNITE ) Date 5
Names [ Yo List
Memo
Number rol
Query List
Record ID ble Control
Text Blue
UMITE Names F—
Yes/No

[Save | [ Reset | [ Delete | ﬁ

v" Drag and drop a UNITE Names Field from the Toolbox beneath the sub-category field.
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«» Name the UNITE Names field

Description:
Unique Keys:  Buttons Visibility:  Default Mode: Read Mode Toalbos
Delete Form Close
.
Edit Event
Sub Category Field Name [Help Desk Suppert ]
Field Type UMITE Mames

o Sub Category Theme |-Defau|t- El

c User Mode Help Add
atego e
* gon [ ] UM Groups: Add Remave

Custom Groups: Add/Remove New

Sub
Category [Text ] [Jusers Only for selected Custom Groups
* Specific Names: Add/Remove
UNITE [ ; ] 0 Multiple values
Yo
Names

[ required
[ visibility Control
[ Editability/Enable Control

[ set Default value
Lo =T

[Gave | [Feset | [ o= |

1. In the Properties Box, click in the Field Name.
2. Type Help Desk Support
3. Click add next to UM groups
4. This window will pop up :
Select Groups
Current Search Virtual Environments
|a ||I‘I‘I‘;|’CE|I'I'I|JE|I'I\|’ EH Search | | ok | | Cancel

5. Write ‘a” or anything in the current Search tab and click search.

Select Groups
Current Search Virtual Environments

|a ||mycampanv |EI| Search | | Ok | | Cancel
mycompany Groups
Contact Company

My Company

6) Click Ok. Click Save on the parent form, and close the form
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% Create your third new Form named Response

Support Forum User Mode |
Design Mode

Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Farme

Add a New Form

Form Public Access Settings
Category

None

Sub Category

None

1. Click on Add a New Form.

Cancel

Name *: Response |

Description:

Select a
Type to
Copy:

1. Type Response in the Name field and save.

2. Inyour new form you will be dragging and dropping fields Using Toolbox
3. We will be adding the following elements as shown in the table
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Element Type Name
Text Submitted By
Text Submitter Email
Text Responded By
Date Response Date
Memo Response
Button Submit Response
Text Responded

UNITE Names Help Desk Support
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% Create a text Field named Submitted by

Response: FEdit

Description:

Unique Keys: Read Mode

Delete Form Close

Response
Text [ Text ]

Buttons Visibility: Default Mode:

23

Edit
Field Name [Text
Field Type Text
Theme m Toolbox
Input Mask Non| ¥ Tabs/Column E
User Mode Help Add | ¥ Section
Field Size 200 | A Fields
] required Button
0 Calendar Date
Calculated Comba Box
[ wvisibility Contral E::e
I
L] Editability/Enablel wemo
ser Input Valida Mumber
CQuery List
I:l Set Record ID
-
Display COrder UNTTE Names
Yes/MNo —
Location:
Tab |Resp0nse
I |
[Sove ] [Reset] (o] W

v Drag and drop a Text Field beneath the Response section from the Toolbox .
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0,

% Name your new Text field

Response: FEdit

Description:
: : Buttons Visibility: Default Mode:
Unique Keys:
Read Mode
Close
Edit Event
Response * | Field Name [Submitted by | |
Field Type Text
Theme [-Default
Text [Text ] Input Mask | None
User Mode Help Add

Field Size [200 |
Toolbox v

[] rRequired

[ calculated

[ visibility Control

[ Editability/Enable Control
[] user Input validation

[] set Default Value

Display Crder 0 vI

[ save | [[Reset | [ Delete | ﬁ

1. In the Properties Box, click in the Field Name.
2. Type Submitted by.

3. Click Save.
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0,

% Creating a text Field Named Submitter Email

Response: Edit
Description:
Buttons Visibility: Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Event Add
Field L
Field

¥ Tabs/Column

Them E
¥ Secton .
. Input v
Submitted [ Text ] A Fields
by User
i Button
Text Field Calendar Date :l

—

[] Rre Combo Box
Cate

| O ¢ st
Text 0 i Memao
Number
LE

Query List
C

[] ¢ UMITE Names

) Yes/No
Display oraer T L[%]

|Save||Reset||DeIete|=

v Drag and drop a Text Field from the Toolbox beneath the Response Section.
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< Name the Text Field

Response: Edit

Description: Toolbox
e . Buttons Visibility: Edit, Delete, Save
q ys: Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
Response * | Field Name [Submitter Email | ] ~
|Field ype Text
Theme ["oefaule ~!

Submitted [Text ] Input Mask [None [v]
By User Mode Help Add

Text Field Size [z00 |
Text )
[ required
[ calculated
[ visibility Control
[ Editability/Enable Control
[ user Input validation
[ set Default value

Display Order u

[Save | [Reset| [Deem | i
W

1. In the Properties Box, click in the Field Name.
2. Type Submitter Email.

3. Click Save.
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% Creating Text Field named Responded By

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Emaec ey Default Mode: Read Mode

Delete Form Close

Response Field - Text

Response * |Field Name Text
Field Type Text

Toolbas e |—Defau|t— El

Submitted ¥ Tabs/Column t Mask | None |Z|
By [Te)(t ¥ Section Mode Help Add
Submitter 4 Fields Size 200 |
Email [Text )
mai Button required
Text = Calendar Date [alculated
ext Combo Bl .
[Te)(t D:tr: o 2ot isibility Control
List Fditability/Enable Contraol
Memo . .
Numnber ser Input Validation
Query List bet Default Value
Berard 1M
ay Order u
Yes/No

| [Soe] [Feet] (o] |
.

v" Drag and drop a Date Field from the Toolbox beneath the Response Section.
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«» Name the Text Field

Response: Edit

Description:
Ty Buttons Visibility: Edit, Delete, Save
B Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
Response * | Field Name |responded byl |
Field Type Iext
Theme —pstau ~!
Submitted [Teﬂ ] Input Mask |N0r|e El
By User Mode Help Add
Submitter [Text ] Field Size [zo0 |
Email [ required
[ calculated
Text [Te)(t ]
[ wisibility Control
[ Editability/Enable Control
[J user Input Validation
[ set Default value
Display Order u

[Save | [Reset | [ Delete | i

1. In the Properties Bo, click in the Field Name.
2. Type Responded By

3. Click Save.
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% Creating a Date Field Called Response Date

Response: Edit

Description:
: 5 Buttons Visibility: Edit, Delete, Save
Unique Keys: )
Default Mode: Read Mode
Delete Form Close
Toolbox
Response ¥ Tabs/Column
¥ Section Edit Event Add
Response A Fields Name [ate |
Button Type Date
— Calendar Date ne |—Defau|t—
Mode Help Add
. Date —
Submitted
By Text / e Format  |MM/dd/yyyy [v]
Number i
Submitter Query List Required
Email Record ID Calculated
Responded E:);tTE Nomes isibility Control
By Yes/No Editability/Enable Control
. [] user Input Vvalidation
Date e [ set Default Value
Display Order u
Location:
Save | [ Reset | [ Delete | i
W

v" Drag and drop a Date Field from the Toolbox beneath the Response Section
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« Name the Date Field

Response: Edit

Description:

Toolbox

Ty T Buttons Visibility: Edit, Delete, Save
q ys: Default Mode: Read Mode

Delete Form Close

E_dit Event AEId
Response L Field Name Response Date|
Field Type Date

Theme | -Default-

User Mode Help Add
Submitted [Text ]
By Field Format | MM/ dd/yyyy El
Submitter [Text ] [ Required
Email [ calculated
Responded — [ wisibility Control
By € [ Editability/Enable Control

] user Input validation

Date

[Date m [ set Default Value
Display Order | 3[v]

Location:

Save | [ Reset | [ Delete | i

1. In the Properties Box, click in the Field Name.
2. Type Response Date

3. Click Save.
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% Creating a Memo field named Response

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Jlciz G Default Mode: Read Mode

Delete Form Close

Response Field - Memo

Juuiney
Text
By l J Toolbox |Memu
Memo
. Tabs/Column
Submitter [ ] v
Email Text - Eerm | -Default- [v]
) Help Add
Responded A Fields
By po [Text ] l4000 |
Button
R Calendar Date ed
esponse Date m Combo Box bted
Date . _ Date
{dema i ky Control
Memo L] Memo ility/Enable Control
Query List efault Value
Record ID
Text der u
UNITE Mames
Tab |Respor|se El
|Sawa||RP.-aet||Delete|i
v

v" Drag and drop a Memo Field from the Toolbox beneath the Response Date field.
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% Name the Memo field

Response: Edit

Description:
S Buttons Visibility: Eit, Delcte, Save Tod
Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add
I;;m"“wu lTeXt J 1 Field Name [response |
Field Type Memao
g;t;r;:iner [Te)(t ] Theme | -Default- [v]
User Mode Help Add
E;SP""'M [Text ] Field Size lz000 |
[ Required
g:fgonse [Date = [ calculated
[ wisibility Control
Leme Memo O editability/Enable Control

[ set Default value
Display Order u

Location:
Tab |Re5por|se El

[ save | [ Reset | [ Delete | i

1. In the Properties Bo, click in the Field Name.
2. Type Response

3. Click Save and then close.
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++ Creating Button Field Called Submit Response

Response: Edit

Description:

Unique Keys:

Delete Form Close

Response

Response

Submitted [ ]
Text

By

Submitter

Email [ Text ]

Responded [ T ]

ext

By

Response [ Date [

Date

7 | Button

Button

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Edit Ewvent Add

Field Name [Buttan |
Button
| -Default- |:

User Mode Help Add

L |
N |

Field Type

Theme

Button Group Mame

Toolbox

¥ Tabs/Column

¥ Section ode Cview Mode

A Fields

Button
Calendar Date
Combo Box
Date

List

Memo

Murmber se |ZI
L]

Query List
Record ID
Text

UNITE Names
Yes/No

v" Drag and drop a Button Field from the Toolbox beneath the response field.
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«» Name the Button Field

Response: Edit
Description:
Toolbox

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
Response ~ |Field Name |Submit Response J
Field Type Button
Teme Defat

User Mode Help Add

Submitted Text

By € Button Group Name |
Button Order in Grou

— ] J E—

Email Make Button Available:

R od ¥l Edit Mode [Iread Mode [view Mode

espon
By [Te"t ] O] visibility Control
R [ Editability/Enable Control
esponse

Date [Date = Display Order u

Response IMemo Location:
Tab |Re5por|5e El
Section |Re5por|5e E'

m [soe ] [resst] (0] g
v

1. In the Properties Box, click in the Field Name.
2. Type Submit Response

3. Click Save.
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% Creating Text Field Named Responded.

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save

Al Default Mode: Read Mode

Delete Form Close

Response Field - Text
Edit

;;m"mw [Text J * |Field Name
Field Type
Submitter
Email [Te"‘t ] I¥]
Responded [TE)(T ] ¥ Tabs/Column
By .
v s ]
E:f;"’"se [Date e A Fields
Button
Response Calendar Date
lemo Combo Box
Cate
List
Memao
Mumber
Query List
" Record 1D
Submit RESPD“SE Text
UNITE Names
Text Yes/Nao
ex Text ] save | [ Reset | [ Delete | i
LY

v" Drag and drop a Text Field from the Toolbox beneath the Submit Response Button.
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s Name the Text Field

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Delete Form Close

Unique Keys:

Response
Edit Event Add

Eh_‘_ ------- ) [ fext |~ |Field Name [repended |

Field T Text
Submitter Text = Ype &
Email & Theme | -Default- E|
Responded Input Mask |I‘~.Ior'|e
By [Text ] User Mode Help Add

Field Size [200 |
Response [Date feeed )
Date [] rRequired

[ calculated
Response Memo R

[ wvisibility Control

[ Editability/Enable Control

[ user Input Validation

[ set Default Value

Submit Response Display Order
Text oo
[Text ] [Save | [Reset | [Delet= | i

1. In the Properties Bo, click in the Field Name.
2. Type Responded.

3. Click Save.
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% Creating Unite Names Field called Help Desk Support.

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Ewvent Add
By | 'ex |~ | Field name [UNITE Names | .
Field Type UMNITE Names
Submitter [Te t ] ¥P )
Email Toolbox a EI
U
Responded ¥ Tabs/Column
Text \ .
By ¥ Section
- ew
A Fields
g;:;mnse [Date i om Groups
Button
9 cCalendar Date
Response Memo Combo Box
Date
List
Memo
Number
Query List
Record ID
Submit Response Text
o UNITE Mames
Yes/No
Responded
[Te)(t ] Location:
Tab Response
UNITE ( : [Resp v,
Yo
Names
[Save | [Reset | [Dee= |

v" Drag and drop a Unite Field from the Toolbox beneath the Responded Field
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% Name the Unite Names Field

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
E!; -------- ) l text J * | Field Name [Help Desk Support | &
Field T UNITE N
Submitter Text = ype ames
Email i Theme | -Default- [«]
R ded User Mode Help Add
espon
By [Te)(t ] UM Groups: Add Remove
R Custom Groups: Add/Remaove Mew
esponse
Date [Date it [Jusers only for selected Custom Groups
Specific Names: Add/Remove
Response
Memo [J Multiple Values
[ required
[ wisibility Control
[ Editability/Enable Contral
Submit Response [] set Default Value
Display Order |7 [v]
Responded
po [Text ] Location:
Tab Response
UNITE T | P El ‘
Names M
[Save | [Reset | [Delete | ﬁ

1. In the Properties Box, click in the Field Name.
2. Type Help Desk Support.

3. Click on Add next to UM Groups
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4. Click Search, and after the groups appear, check the box as shown on the screen.

Select Groups
Current Search Virtual Environments

|| John Doe

E|Search|| Ok ||Canoe||

Nino Davitashvili Groups

[1 [l contact company

John Doe

Contact Company

Contact Rele

John Doe

General: IT Manager

5. Click Ok.

6. Click Save. On the parent form
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% Creating Document Management Section called Multimedia

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save

Ao le e Default Mode: Read Mode

Delete Form Close

Response

Edit Add

Section Mame  [Dooument Management |

UNITE '
Names [ o ] Display Order | 1]+
Th -Default-
Help Desk [ - ] eme | efau EI
Support Section Type |D0cument Management v |

[
I

i Toolb
= Document Management -

¥ Tabs/Column

Document Management A Section

= Do :_;m

O
v
Standard
Click here to Add Fields O Matching
O
M
M

Document

Ciccument Management

Fixed HTML

Rich Text - Enhanced

Rich Text

Fill CataGrid - Subform

Discussion

DataGrid - Internal Storage

[# DataGrid - SQL Read-Cnly
Chart

A Fields

=

|Save||R&=at||Delete|i

v" Drag and drop a Document Management Section from the Toolbox beneath the Help Desk
Support Field
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% Name the Document Management Section.

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Add

~ |Section Name  |Multimedia |
UNITE '
Names [ o ] Display Order | 1]+

Th -Default-

Help Desk [ - ] eme | efau El
Support Section Type |D0cument Management v|

i Toolb
= Document Management -

¥ Tabs/Column

[
I

A Section

O
v
Standard
O Matching
|: Document
Ciccument Management
Mi Fixed HTML
M Rich Text - Enhanced
Rich Text
Fill CataGrid - Subform
Discussion
DataGrid - Internal Storage
[# DataGrid - SQL Read-Cnly
Chart
A Fields

=

|Save||R&=at||Delate|i

1. In the Properties Box, click in the Section Name.
2. Type Multimedia
3. Click Save.

4. Close the form
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%+ Create A New Form Named Support Request

Support Forum User Mode | Design Mode John Doe :

Logged in as

Design Home Forms Views Applications Themes

(R INTTE)

Add a New Form

Form Public Access Settings
Category None
Response S
Sub Category None

1. Click Add New Form
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Name *: Support Request]

Description:

Select a
Type to
Copy:

1. Give the new form a Name, Support Request, then click Save.

v"In next few pages we will be Dragging and dropping fields from the Toolbox to finish
our Support Request Form. We will be adding the following elements:

Text Subject

Combo Box Category

Combo box Sub Category

Text Submitted by

Text Submitter's Email
Date Date Created

Rich Text Enhanced Detailed description
Document Management Attachments
DataGrid-Subform Response

Key Point

Use the Toolbox to add Tabs/Columns, Sections, and Fields to your form. The next few pages
will show you how to Drag and Drop fields onto your form, and how to name those fields
and set other Properties.
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% Defining Column width

Support Request: FEdit

Description:

Unique Keys: Mode

Delete Form Close

Support Request

Support Request

= Support Request
Click here to Add Fields

1. Click on Support Request Column

Buttons Visibility: Default Mode: Read

Edit Add

Column Mame [Support Request |
Column Width % or px
Display Order E

[ visibility Control

[ Editability/Enable Control

Location:

Tab |Support Request El

Save | [ Reset | [ Delete | i

2. Inthe Properties Box Click in Column width and type 50%

3. Click Save

Key Point

Column width allows organizing columns in desirable sizes.
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% Creating a Text Field named Subject

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Reguest
Edit Event Add
Support Request Field Name [rext | &
Field Type Text
= Support Request Theme | -Default- El
Text Toolbax M | Input Mask |None El
Text User Mode Help Add
¥ Tabs/Column ser Mode nelp Add
e Field Size [zoo |
A Fields [ Required
[ calculated
Button
Calendar Date [ visibility Contral
Combe Box [ Editability/Enable Control
ate
List [ user Input Validation
Meme [ set Default Value
Number
Query List Display Order o
(]
UNITE Names [ save | [Reset | [ Delete | i
Yes/No

v" Drag and drop a Text field from the Toolbox into the Support Request section.
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7

% Name the Field as Subject

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Regquest :
Edit Event Add
su Field Name |  [Subject | | ~
pport Request ]
Field Type Text
& Support Request Theme | -Default-
Text Toolbox g | [nput Mask | Mone
Text User Mode Help Add
¥ Tabs/Column p £dd
v Section Field size [2o0 |
A Fields [ Required
[ calculated
Button o
Calendar Date O Visibility Control
Combo Sex [ Editability/Enable Control
ate
List [ user Input validation
Memo [] set pefault value
MNumber
Query List Display Order m v
Record ID
Text
UNITE Names [ save | [ Reset | [ Delete | i
Yes/No

1. In the Properties Box on the right side of your screen, click Field Name.

2. Type Subject and click Save.
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% Creating a Combo box named Category.

Support Request: Edit

Description:
: . Buttons Visibility: Default Mode: Read
Unique Keys: Mode

Delete Form Close

Support Reguest
Edit Add

Add Tab Add Column Add Section Add Field
SUDDOI’[ Request | | R
Field Name
= Support Reguest
Subject [Text ] 0 ¥ Tabs/Column
= - O ¥ Section
Combo R
Box L] 4 Fiees
Mal  Butten
Calendar Date |z|
:
Tw L [v] ~
. List
Vie Memo
Dis| MNumber :E
Query List .
=2EC display order
| Record 1D Set display order v
Text
UNITE Names ncel |
Yes/No i

1. Drag and drop a Combo Box field from the Toolbox into the Support request section

beneath our Subject Text field.
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< Name the the Combo Box

Support Request: FEdit

Description:
Buttons Visibility: Default Mode: Read Toolbox

Unique Keys: Mode

Delete Form Close

Support Request :
Edit

Add
_————

Support Request
\_Add Tab Add Column Add Section

Subject Field Type |Combo Box El
[Te)(t ] User Mode Help Add

[ required
Combo [ - g
Box [ visibility Control

[ Editability/Enable Control

~
Zystem | Support Forum

Type | Category El
View(optional) | [v]
Display Column

Set display order

£

¥

Field Search Field Display Order
Category O] |:|
%et Filter )
.~ —_
[l Help Desk Suppart
Set Filter hd
Add Cancel

1. In the Properties Box click Field Name and type Category.
2. Inthe Type drop down list choose Category

3. In the Field check the box next to category and search field.
4. Click Add.

Key Point

Combo boxes allow you to view and search through an object’s data to ultimately choose a single
record.
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< Another Combo Box Named Sub Category

Support Request: FEdit

Description:

Buttons Visibility: Default Mode: Read

Unigue Keys: Mode

Delete Form Close

Support Request
Edit Add

Add Tab Add Column Add Section Add Field

Field Name [ | -

. User Mode Help Add
Subject

Support Request

[Text ] [ Required

[ wvisibility Control
Category [ ) @
} Toolbox A

M w Tabs/Column
Combo -
Box [ YL

¥ Section |Z|

A Fields ¥ -
I
d -

J = 4 wn

Set displav order

List Field Display Order
Memo

Number l:l

Query List W

Record ID
Text tancel

UNITE Names
Yes/ Mo

i =l m|

v" Drag and drop a Combo Box from the Toolbox to the Support Request
section beneath the Category field.
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v Name the Combo Box

Support Request: FEdit
Description: Toolbox

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close
Support Request
Edit Add
AdA T d4.cnl Add Secti
Support Request 2 ah Ad olumn Sectinn
Field Name [5ub Category | A

User Mode Help  Add

Sublect [Text ] [] required
[] wvisibility Contral
Category [ .
[] Editability/Enable Contral
- Max Rows
Box [ System |Support Forum
Type | Support Request El -~

View(Optional) I

Display Column | Subject

Set display order

Field Search Field Display Order
[ category i ]
Set Filter
Subject Cl
Set Filter
W

1. In the Properties Box, click Field Name.

2. In the Type drop down list choose Support Request

3. Inthe Display Column choose Subject from the drop down list.
4. Inthe Field check the box next to Subject and search field.

5. Click Add.
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% Creating a new Column Named Support Request

Support Request: FEdit
Description:
Buttons Visibility: Default Mode:
Read Mode

Unique Keys:

Delete Form

Support Request

Edit

Toolbox Py
New Column Name [New Column |
2qUE 4 Tabs/Column )
Column Column Width % or px

Tab
Column

Display Order
[ visibility Contral
[] Editability/Enable Control

v [ - LE J Location:
Tab |Support Request EI
[ o)
ry

¥ Fields sections

Save | [ Reset | [ Delete |

b ﬁ

Key Point

Having Columns is a nice way to arrange information in the Form in a more user friendly way.

1. In the Toolbox click on Tabs/Column

2. Drag the Column element from the Toolbox and drop it to the right of the Support

Request section.
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« Name the Column

Support Request: Edit
Description: Toolbox

Buttons Visibility: Edit, Delete  Default Mode:

Unique Keys: Read Mode

Delete Form Close

Support Request Column - New Column
Edit Add

New * |Column Name [New Calumn |

Support Request Column  |Column Width B | % or px
Display Order
Click

add O
Subject * Toxt ] e ctone [J Editability/Enable Cantrol

Location:

Sategory [ Tab |Support Request Iv]
Sub [ -
Category
%

= Attachment

Document Management

m Save | [ Reset | [ Delete

1. Click on New Column

2. Inthe Properties Bo, click in the Column Name field.
3. Type Submitter Information.

4. Type 50% in the Column Width.

5. Click Save
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% Adding a Standard Section to the Form

Support Request: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Request
Edit

Add
! ~ ~
Support Request Submitter Information Section Name  [Standard |
¥ Tabs/Column Display Order
— >0 : A Section = SL Theme |*Defaultf
. Click here to Add Fields
Subject [Te)d Standard Section Type  Standard v]
i L User Mode Help Add
Document
Category Decument Management Show in Print Preview
e anced - [ visibility Control
g::agory Rich Text [ editability/Enable Control
DataGrid - Subform
Discussion [ i
DataGrid - Internal Storage Location:
DataGrid - 3QL Read-Only Tk [P T—— PR - | N
Chart
¥ Fields [ sove | [[Reset | [Delete | n
v

v" Drag and drop a Standard Section from the Toolbox beneath the Support Request Column
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< Name the Section

Support Request: Edit

Description:

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form

Close

Support Reguest

Support Request Submitter Information

= Support Request

= Standard

Subject

Click here to Add Fields

| Text |

T —

Category

54

Toolbox

Fdit Add

1 |
Section Name  [Submitter [ ~
—
Display Order
Theme | -Default- EI
Section Type |Standard v|

User Mode Help Add

Show in Print Preview

[T wvisibility Control

[ Editability/Enable Control

Location:

-

[ save | [ Reset | [ Delete |

1) In the Properties Box, click in the Section Name.
2) Type Submitter

3) Click Save.
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% Creating a Text Field in the new column Named Submitter email

Support Request: Fdit
Description:
Unique Keys:

Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest
Edit

Field Mame [rext | ~
Field Type Text

Event

Support Reguest Submitter Information

¥ Tabs/Column

I - e = g
. A Fields
Subject Text j Text —_— Input Mask [Mone [v]
Button User Mode Help Add
Calendar Date . .
Category Combo Box Field Size [on |
Date
— Lt — [ required
Sub Memo [ calculated
Category Number -
Query List [T visibility Control
|_Record ID V. [ Editability/Enable Control
|_Text £ T 4t ook i mbines v
UNITE Names
Yes/No [ save | [ Reset | [ Delete |

v" Drag and drop a Text Field from the Toolbox beneath the Ingredients Section
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< Name the Text Fields

Support Request: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest .
Edit

Event Add
" N Ll
Support Request oo Submitter Information Field Name [Submitter email |
¥ Tabs/Column Field Type Text
I e o g
Subject A Fields Text Input Mask | None [v]
Text Text
Button User Mode Help Add
Calendar Date X X
Category Combe Box Field size [poo |
E)i::e I ] Required
Sub Memo [ calculated
Category gﬂ:&e[ist [ visibility Control
Record ID [ Editability/Enable Control
Text 1 e T bbb v
UMITE Names
Yes/No [ save | [ Reset | [ Delet= | ﬁ

1. In the Properties Bo, click in the Field Name.
2. Type Submitter Email
3. Click Save
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7

% Creating a Text Field Named Submitted by.

Support Request: Fdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Request
Edit

Submitter Information Field Name frext | "
Field Type Taxt

Input Mask |N0ne |z|

Toolbox

Support Request

¥ Tabs/Celumn

= Support Request ¥ Section

Submitter

Email Text User Mode Help Add
Text

. A Fields
Subject Text
Button

Calendar Date

Category Combo Box Tex Field Size [2oo |
Date .
—_— T/ s [ / [ rRequired
Sub Memo / [ calculated
Category Number
Query List [ visibility Control
[ Editability/Enable Control
T Ve Toms ok Vb~ binen v
UNITE Names
es/No

[ save | [ Reset | [ Delete |

v" Drag and drop a Text Field from the Toolbox into the new Section.
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®,

«* Name the Text field

Support Request: Edit
Description: Toolbox

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Support Reguest

Edit Event Add
Support Request Submitter Information Field Name Bubmitted by | .
il P
= Support Request Theme | -Default- [v]
; . Input Mask MNone
Subject [Text ] Submitier [ p | [v]
Email User Mode Help Add
[ Required
Category [ visibility Control
[ Editability/Enable Control
[ P T he

[ save | [ Reset | [ Delete |

1. In the Properties Bo, click in the Field Name.

2. Type Submitted By
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% Creating a Date Field named Date created

Support Request:

Description:
Unique Keys:

Support Request

= Support Request

Subject Text
Category

Sub

Category

Delete Form

Support Reguest

Close

Edit

Buttons Visibility: Default Mode: Read Mode

59

Edit Event Add
Toolbox M < bmitter Information Field Name pate "
¥ Tabs/Column Field Type Date
¥ Section Theme |-Default-
User Mode Help Add
& s Submitter Text S
Button Email Field Format |MM,v’dd,fwyy |E|
Calendar Dat
alenaar Date Submitted D Requ|red
Text

Date by [ calculated

Merma [ visibility Control

Humber ale [ Editability/Enable Control

Query List . .

Record 1D [ user nput validation

Text [ cat mafaulr valia &
UNITE Mames

Yes/No [ save | [ Reset | [ Delete |

v" Drag and drop a Date Field from the Toolbox beneath the Submitted by text field
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«» Name the Date field

Support Request: Fait

Description:

Toolbox

Default Mode: Read
Mode

Unique Keys: Buttons Visibility:

Delete Form Close

Support Request

Edit Event Add
Submitter Information Field Name [pate Created ~
Field Type Date
" Teme [ Defal =

Submitter

Email [ Text ]
Submitted

B oy [ Text ]
Date [ Date ]E

User Mode Help Add

Field Format

[ Required
[ Calculated

[MM/dd/yyyy

[ visibility Control

[ save | [ Reset | [ Delete |

1. In the Properties Box, click in the field Name and type Date created

2. Click Save
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% Create Document Management Section Named Attachment

Support Request: Edit
Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Secbon - Document Management
Edit Add
" |Section Name ‘Document Management | ~
= Su rt Request
Display Order -—

Subject

Text ] Theme -Defa ¥ Tabs/Column
Section Type Docul 4 Section

Category [ User Mode Help Add Standard

[ File tree visible Matching

(53:::3 o [ [ Zip file on upload |-Document
gory Show in Bri Fixed HTML
[ Visibility Control Rich Text - Enhanced

2 Document Management

[ Editability/Enable ¢ Rich Text
DataGrid - Subform
Max NMumber 100

Discussion
Document Management Max Size 100 DataGrid - Internal Storage
. DataGrid - SQL Read-Only
Click here to Add Fields File types allowed to U chart
Document (e.g. .doq ¥ Fields v
| Save ‘ | Reset | | Delete

mEm

v" Drag and drop a Document Management Section from the Toolbox beneath the Sub Category
field.
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R

% Name the Document Management Section

Support Request: Edit

Description:

T TS Buttons Visibility:  Default Mode: Read
q ys: Mode

Toolbox

Delete Form Close

Section - Document Management
Edit Add
* |Section Name  [attachment | o
Subject Text } Theme | -Default- E|
Section Type |Document Management V|
Category [ User Mode Help Add
[1 File tree visible
Sub [ O Zip file on upload
Category Show in Print Preview
[ Visibility Control
O Editability/Enable Control
Max Number 100
Document Management R — . i
[ save | [ Reset | [ Delete

Click here to Add Fields

1. In the properties box click on Section Name.
2. Type Attachment
3. Click Save
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«» Create Button Field Named Submit

Support Request: Edit

Description:

= : Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Default Mode: Read

Field - Button

63

Edit Event Add
o o o '
u Les
SRS Field Type Button
Subject Text ] Theme
User Mode Help ¥ Tabs/Column
Category [ Yoo Button Group Name |y section
Button Order in Grou A Fields
Sub [ Make Button Availabl
YyO@E
= Butt:
Category Edit Mode O C:Ie::i]ar Date de
[ Visibility Control Combo Box
0 Editability/Enable| 7€
Display Order Memo
Document Management Number
N Query List
Location: Record ID
< Text
UNITE Names
53] Yes/No
. &

v" Drag and drop a Button Field from the Toolbox beneath the Document Management Section
Named Attachment.

Key point

Button field is a clickable button that can have content and can be programed for sets of

actions.
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< Name the Button Field

Support Request: Edit

Description:

Buttons Visibility:  Default Mode: Read Toolitey

Unique Keys: Mode

Delete Form Close

Edit Event Add

Field Name [submit \
S Support Request

>

Field Type Button
Subject Text ] Theme |-Default-
User Mode Help Add

Category [ Button Group Name |
Button Order in Group |:|

Sub [ = Make Button Available:
S gory

Edit Mode [TRead Mode [1View Mode
[] Visibility Control
[J Editability/Enable Control

Display Order

Location:

I 1
Button ¢

Save | [ Reset | [ Delete

v ﬁ

= Attachment

Document Management

1. In the properties box click on Field Name.
2. Type Submit
3. Click Save.
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% Creating Number field named Reponses.

Support Request: Edit

Description:
Buttons Visibility:

Unique Keys: Mode

Delete Form Close

Support Request

Submitter Information

Submitter
Email [ Text ]
Submitted

- by [ Text ]
Date
Created [ Date i

I Number

>

Default Mode: Read

Field - Number

Edit

Field Name
Field Type
Theme

User Mode He

Field Format
[J Required
[J Calculated
[ Visibility C
[ Editability,
[ User Input
[0 Set Defaul

Location:

Event

65

|Nurnber

Toolbox

¥ Tabs/Column
¥ Section
A Fields

Button
Calendar Date
Combo Box
Date

List

Record ID

Text
UNITE Names
Yes/No

v" Drag and drop a Number Field from the Toolbox beneath the Date Field.
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«» Name the Number Field

Support Request: Edit
Description:

Buttons Visibility:

Unique Keys: Read Mode

Delete Form Close

Support Request

Submitter Information

R
e 1o |
2:bmitted [ Text ]
gf;:ted [ Date i
Number [ Number ]

< >

In the properties box click on Field Name.
Type Responses
Click Save.

Default Mode:

Toolbox

Field - Number

66

Edit Event Add
Field Name Responses
Field Type Number
Theme |—Defau|t—
User Mode Help Add
Field Format |Genera| e.g. 2010 E|

[0 Required

[ Calculated

[0 Visibility Control

[ Editability/Enable Control

[0 User Input Validation
M Sat Nafanlt Walia

[ save | [ Reset | [ Delete
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% Creating a Rich Text —Enhanced Section Named Detailed Description

Support Request: Edit

Description:

g : Buttons Visibility: Edit, Delete, Save  Default Mode: Read
Unique Keys: Mode

Delete Form Close

Support Request

Edit Add
Ll 1 -~
Support Request Support Request Section Name  [Rich Text - Enhanced |
Display Order Toolbox
= Sopor emes Theme  [-oaial v Testcaumn
Subject [Text ] Submitter Text Section Type Rich 7| & Section
® il
emal User Mode Help Add Standard
Category = Submitted Matching
Upload Files to serv| Document Management
Category b [pwe R Text - Evhanced )
= U vi DataGrid - Subform
Responses Editability/Enable Cf Discussion
Max Number 100 DataGrid - Internal Storage
DataGrid - SQL Read-Cnly
Max Size 100 Chart
B Rich Text - Enhanced ¥ Fields
File types allowed to ug v
Rich Text - Enhar [ save | [ Reset | [ Delete | ﬁ

w

v" Drag and drop a Rich Text-Enhanced Section from the Toolbox into the new Section.

Key Point

Rich Text-Enhanced Section is incorporated word processing within forms.
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«» Name the Rich Text-Enhanced Section

Support Request: Edit
Description:
Buttons Visibility: Edit, Delete, Save  Default Mode: Read
Mode

Unique Keys:

Close

Support Request

Edit Add
Support Request Support Request = Eectiun Name |Detailed Description | I
Display Order u
Eubjed [Text ] Subr_rllitter Text Section Type |R1ch Text - Enhanced V|
emal User Mode Help Add
Eatel_]ory g:bmitted Text Upload Images to server, on paste

Upload Files to server, on paste

Sub — 1 i i i
rll qory Date Date Show in Print Preview

* [ wisibility Control
Responses Number [ editability/Enable Control
Max Mumber

Max Size MEB
= Rich Text - Enhanced

File types allowed to upload:

Rich Text - Enhar | save | [ Reset | [ Delete | ﬁ

1. In the Properties Box, click in the Section Name.
2. Type Detailed Description

3. Click Save.
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% Creating Hidden Section

Support Request: Edit

Description:

Buttons Visibility: = Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Section - Standard
Edit Add

La) .
Submitter Information Section Name  |Standard
Display Order
mswmicer [ -Defouit | ¥ TERSCOURE
Submitter Toxt Section Type Standard | 4 Section
Email User Mode Help Add
Submitted Show In Prin view Document
by [Text [ Visibilitgg"Control Document Management
J"Editability/Enable Contr¢ Fixed HTML
Date Dat V Rich Text - Enhanced
ate Rich Text
Created [ ] ion-
Location: DataGrid - Subform
Responses Tab Support R Discussion
[ Number - DataGrid - Internal Storage
Column Submitter pataGrid - SQL Read-Only
Chart
= Standard ¥ Fields

Click here to Add Fields

Save | [ Reset | [ Delete |

v i

v Drag and drop a Standard Section beneath the Submitter information Column

Key point

Hidden is to store information using a section that only we can see.




< Name the Section

Support Request:

Description:

Unique Keys: Buttons Visibility:

Delete Form

Support Request

Submitter Information

Close

Learn How to WAG™

Edit

Default Mode: Read

Mode

Section - Standard

Edit

Toolbox

70

Eection Name

|Hidder1 Section

Display Order mzl
Submitter { Toxt Section Type |Standard V|
Email User Mode Help Add
Submitted Show in Print Preview
by Text [ Visibility Control
[] Editability/Enable Control
Date {
Date ]@
Created Location:
Responses Tab |Supp0rt Request E|
Number
Column |Submitter Information E|
= Standard

Click here to Add Fields

Save | [ Reset | [ Delete |

1. In the Properties Box, click in the Section Name.

2. Type hidden section in it

3. Click Save
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% Create DataGrid Subform Section Named Response

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Support Request Section - Add Section
Edit

Add

& Support Request Add Tab Add Column Add Field

Section Name | | R

Categery [ Yser Mode Felp Add ¥ Tabs/Column
= Show in Print Preview _

Sub Visibility Control A Section

Category [

Editability/Enable Cori Standard
et [0 Allow Link Records ¢

Criteria Based Matching
Fixed HTML

Page Size Rich Text - Enhanced
Document Management System Support F¢  Rich Text ]

DataGrid - Subform
Type Category | pigcyssion
[l Fields (Show Total only applie  DataGrid - Internal Storage
Button Field DataGrid - SQL Read-Only

Chart
[ Category A Fields v

= New DataGrid - Subform Section Add Cancel

Subject

Text

e O0O0®”

v" Drag and drop a Datagrid-Subform Section beneath the Support Request
Column.



Learn How to WAG™ 72

+* Name the DataGrid —Subform Section

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Toolbox

Section - Add Sctlon -
Edit A
~|  AddTab Add Column Add Field
= Support Request Section Name [Response | &
Subject Section Type |DataGrid - Subform
Text User Mode Help  Add
Show in Print Preview
Category [ [ Visibility Control
[ Editability/Enable Control
Sub [ = [J Criteria Based
vYyU®
Category - Allow Add New Records
[J Allow Link Records
System |Support Forum E|
Document Management Type |Categc|r\_ar El
=] Fields (show Total only applies on Number Fields)
Field Display Order Show Total
[ Help Desk Support [ ] a
V
: w

1. In the Properties Box, click in the Section Name.
2. Type Response

3. Uncheck Criteria Based

4. Check Category and type 1 in the Display order

5. Click Add.
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% Creating United Names field

Support Request: Edit

Description:

Buttons Visibility:

Unique Keys: Mode

Delete Form

Support Request

Close

submitter Information

e [T ]
:;meitted [ Text ]
gf;:ted [ Date ]m

Responses [ Number ]

= Hidden Section

UNITE Names [

Default Mode: Read

Field - UNITE Names

73

Edit Event Add
Field Name [UNITE Names 2
Field Type UNITE Names

Theme
User Mode Help Add
UM Groups: Add Re
Custom Groups: Add
[JUsers Only for sele
Specific Names: Add
[J Multiple Values
[J Required

[J Visibility Contral
[] Editability/Enablg
[] Set Default Value
Display Order

¥ Tabs/Column
¥ Section
A Fields

Button

Calendar Date

Combo Box

Date

List

Memo

Number

Query List

Record ID

Text

UNITE Names
es/MNo

| T Reset | [ Delete |

v Drag and drop a UNITE Names field from the Toolbox into the Hidden Section.
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®,

«» Name the Unite Names field

Support Request: Edit

Description:

Buttons Visibility:  Default Mode: Read Toolbox

Unique Keys: Mode

Delete Form Close

Field - UNITE Names
Edit Event Add
submitter Information * |Field Name |Help Desk support | &
Field Type UNITE Names
mswmicer |1 pefaule
User Mode Help Add
:;I:;rlntter [Text ] UM Groups: Add Remove
Custom Groups: Add/Remove New
Submitted [Text ] [Users Only for selected Custom Groups
by Specific Names: Add/Remaove
Date [J Multiple Values
Created [Date ]E [J Required
Resbonses [ Visibility Control
P [Number ] [0 Editability/Enable Control
[] Set Default Value
UNITE Names [ ] x
v
. [ save | [ Reset | [ Delete |
v -

1. In the Properties Box, click in the Field Name.
2. Type Help Desk Support in it

3. Click Save.
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®,

% Enable the administrative rights to Help Desk Support team

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Field - he |p Desk support
Support Request
) v L)
Submitter Information Field Name help Desk support |
Field Type UNITE Names
|| | ~Defaul
User Mode Help Add
E:I;rirluﬂer [Text ] UM Groups: Add Remove
Custom Groups: Add/Remove New
Submitted [ Text ] [IUsers Only for selected Custom Groups
by Specific Names: Add/Remove
Date [ Multiple Values
Created [Date ]E [J Required
Responses [J Visibility Control
| P [Number ] [ Editability/Enable Control
[0 Set Default Value
DD Daak [ [ save | [ Reset | [ Delete
Support ] . ﬁ

v Click on Add next to UM Groups
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Select Groups
nt Search Virtual Environments
a || Mycompany |E||| Search | | Ok | | Cancel |
mycompany Groups —
[ contact company Contact Role
mycompany General: IT Manager
Doe, John

O Contact Company

mycompany

1. In Current Search field type ‘a” and click search. Choose the group that will
have admin rights to the support requests.
2. Click Save.
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% Create Text Field Named Submitted

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Edit Event Add
" |Field Name Text |
Submitter Theme -Default-
Email Text
Input Mask None
U Mode Help Add ¥ Tabs/Column
. ser Mode Help
Submitted {Text } . . ¥ Section
by Field Size 200
; A Fields
Date 5 [J Required
Created ate iz [J Calculated Button
[1 Visibility Control ga'eft']da; Date
. oy ombo BOX
Responses {Number } [J Editability/Enable Contri Date
[J User Input Validation List
[0 Set Default Value Memg
& Hidden Secti Number
Display Order pumber
help Desk [ Record ID
Support ] Locations (et
B UNITE Names
Text Tab Support R{  yves/No
Section |Hidden Section E|
[ save | [ Reset | [ Delete |
: -

v Drag and drop a Text field from the Toolbox into the Hidden Section.
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< Name the Text Field

Edit

Support Request:
Description:

: : Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

e [ron |
:;meitled [ Text ]
gft:;ted [ Date ]E

Responses [ Number ]

= Hidden Section

help Desk [ ]
Support
Text
b [ Text ]

Toolbox

Default Mode: Read

Edit Event

Add

78

Field Name [submitted|

Field Type Text

Theme |—Defau|t— E|
Input Mask |N0ne El
User Mode Help Add

Field Size [200

[ Required

[J Calculated

[J Visibility Control

[ Editability/Enable Control

[J User Input Validation

[0 Set Default Value

Display Order

Location:

Tab |Supp0rt Request E|
Section |Hidden Section El

[ save | [ Reset | [ Delete |

1. In the Properties Box, click in the Field Name.

2. Type Submitted

3. Click Save.
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In this section we'll be adding formulas to the fields.

7

%+ Response form

1) Click on Submitted By on the left hand side

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode Toolbox

Unique Keys:

Delete Form Close

Response Field - Submitted By
Edit Event Add
Response  |Field Name [submitted By | ~
Field Type Text
Theme | -Default-
Input Mask |N0ne E|
gﬁbmiﬂed [Text User Mode Help Add
Field Size [200
Submitler [Text [] Required
Email [ Calculated
Responded [Text [ Visibility Control
By Editability/Enable Control
Response Formula Builder @
Date [ Date = false
Response Memo
)
[0 User Input Validation
[0 Set Default Value
Display Order
~'
[ save | [ Reset | [ Delete | ﬁ

2) In the Properties box, check the box next to Editabilty/Enable Control.
3) Inthe formula box it should show false. This is to disable the user to edit the field.
4) Click save
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Click on Submitter Email

Response: Edit

Description:

Buttons Visibility: Edit, Delete, Save

LI G Default Mode: Read Mode

Toolbox

Delete Form Close

D)

Response Field - Submitter Email
Edit Event Add
Response *~ |Field Name |Submitter Email | .
Field Type Text
Theme | -Default-
Input Mask |N0ne E|
;:bmlﬂed [Text User Mode Help Add
Field Size [200
Submitter [Text [ Required
S [ Calculated
Responded [0 Visibility Control
[Text Editability/Enable Control
R Formula Builder @
esponse
Datep [ Date iz false
Response Memo
4
[0 User Input Validation
[0 Set Default Value
Display Order
Submit Respons
[ save | [ Reset | [ Delete
Responded [ v ﬁ

In the Properties box, check the box next to Editabilty/Enable Control.
2) Inthe formula box it should show false.
3) Click save
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5) Click on Responded by

Response: Edit
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Response
Edit Event Add
E;;uunueu [Te)ct J * |Field Name [Responded By | "
Field Type Text
g;t;r;:iﬂer [ Text ] Theme | -Default- [+]
Responded [Text ] Input Mask | MNone
By User Mode Help Add
Response [Date = Field Size [200 |
Date "] Required
Response — Calculated
Formula Builder @
getLogonUserFullNameFirstLast()
ﬂ
[ visibility Control v
Responded [Text ] [ save | [ Reset | [ Delete | i
v

6) Check the box next to Calculated
/) Add the formula:
getLogonUser FullNameFirsttLast()

to have the responders name on the response form automatically.
8) Click on Save.
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1) Click on Date

Response: Edi
Description:
Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Field - Response Date
R Edit Event Add

;’mllm ITM | ~ | Field Name |Response Date |
Field Type Date
gmmr [Tm ]  [Theme | -pefault- [+
User Mode Help Add
g_:'l’ﬂ“dﬂd [‘I‘ext ] Field Format | MM/dd/yyyy [v]
Required
E:;W [I::-ate m ¥ calculated

Formula Builder @

| Editability/Enable Contral

Responded [Tm l |sw-||m||muu|'

2) Check the box next to Calculated.

3) Click on Formula Builder.
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Ok Cancel

Methods Operators Fields / Sections
Conversion: . + Field Name (Field Type)
String() _ Category {Combo Box)
parsebate() * Category.Categery (Combo Box)
parseMumber() % Date (Date)
Validation: - Help Desk Support (UNITE Names)
isNumber(] = Sub Category (Combo Box)
isDate() < Sub Category.Sub Category {Combo Box)
. >= Sub Category.Categery {Combo Box)
Date: .
- <= Subject (Text)
Today() == Submitted by (Text)
FormatDate() = Submitter email {Text)
datesdd() [ Text (Text)
dateDiff() B& Subform Sections
getDate() ( Response.Count
getMonth() 1 Response.Total[FieldMame]
getFullrear() “
Math: :
Math.abs()
Math.acos(]
Math.asin()
Math.atan()
Math.ceil()
Math.cos() W

3. On the Formula Builder window you can either mark Today () or insert the formula
as shown on the screen. It will generate date and time of the request submission.
4. Formula:

((new Date().getMonth()) + 1) + /* + new Date().getDate() + /' + new Date().getFullYear() + "'
+ newDate().getHours() + ' + new Date().getMinutes() + "' + new Date().get Seconds()

5. Click OK

6. Click Save
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1) Click on Submit Response Button

Response: Edit

Description:

Buttons Visibility: Edit, Delete, Save

L TE Default Mode: Read Mode

Delete Form Close

Response Field - Submit Response
Edit Event Add
R . | make putron Avanabie:
esponse
po Memo [¥ Edit Mode [Jread Mode [view Mode
Visibility Contral
Formula Builder @
[Rezponded]=="
Submit Response
Responded
[Te’ft ] [ Editability/Enable Control

Display Order 5w

Help Desk [ — pay Hr

Support
Location:

response
Section | Response
Crocument Management I »
Click here to Add Fields [ save | [Reset | [ Delete | i
W

2) Check the box next to visibility Control
3) Using formula builder create the following formula:

[Responded]=="
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< Add formula to the Submit Button

Response: Edit
Description:

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode Toolbox

Unique Keys:

Delete Form Close

Response Field - Submit Response
Edit Event Add
~
Response Memo
Submit Response
Responded [ Text ]
Help Desk [
Support ﬁ
v

1. Click Event
2. Click Add New Event.
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Response: Edit
Description:

Unique Keys: Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode Toolbox

Delete Form Close

Response Field - Submit Response
Edit Event Add
~E t OnClick ¥
Response Vemo ven ‘OnClick |v]
Action Set Value v
Fire Order [1[v]

Condition Formula Builder Help

Responded

[ Text ] Field

|Resp0nded
Value Formula Builder Help

Submit Response

Help Desk [
Support

True'

= Multimedia
Document Management Cancel

1) Event: OnClick
2) Action: Set Value
3) Field: Responded
4) Value: True’

5) Click Add



Learn How to WAG™

Response: Edit
Description:

Unique Keys:

Delete Form Close

Response

Responded { Text

J

Submit Response

Help Desk [
Support

2 Multimedia

Document Management

Click here to Add Fields

1. Click Add New Event

1) Event: OnClick
2) Action: Save&email
3) Email to: [Submitter Email]

Buttons Visibility: Edit, Delete, Save
Default Mode: Read Mode

Field - Submit Response

Edit Event
Event ﬂ
Action
Fire Order ﬂ

Condition Formula Builder Help

87

Email To Add Fields (Comma Delimited)

[Submitter Emaill

Applies to UNITE Names Only:
|Emai| to Selected Personsm

Subject ®Text O Field

A response to your question has been submitted.

Body OText @ Field
|Resp0nse E|
¥ Include link to record

Cance

4) In Subject: type: A Response to Your Question Has been Submitted

5) Check Filed next to Body

6) Choose Response in the drop down list

7) Check Include link to Record and click Add
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1) Click on Responded

Response: Edit

Description:
e e Buttons Visibility: Edit, Delete, Save
e Default Mode: Read Mode
Delete Form Close
Response
Edit Event Add

Response Memo * | Field Name [Responded | ~
Field Type Text
Theme | -Default-
Input Mask |None
User Mode Help Add

Submit Response . .

Field Size [z00 |

R [ required

[Te)(t ] L] calculated

Helo Desk Visibility Control

2| !

Supp;mn [ Yu Formula Builder @
false

Crocument Management e o
Click here to Add Fields Save | [ Reset | [ Delete | i
W

2) Check the box next to Visibility Control

3) In the Formula boxes type False.
4) Click save



Learn How to WAG™ 89

5) Click on Help Desk Support

Response: Edit

Description:
e Buttons Visibility: Edit, Delete, Save

Default Mode: Read Mode

Delete Form Close

Response
Edit Event Add
~ 1 lal

Response Memo Field Name Help Desk Suppart |
Field Type UMITE Mames
Theme | -Default- El
User Mode Help Add
UM Groups: Adleemove

Submit Response * Admin - mycompany

Custom Groups: Add/Remove New

Responded [Te)(t ] [Jusers only for selected Custom Groups
Specific Names: Add/Remove

Help Desk [ - [ multiple Values

£ [ Required
visibility Control |

i ©
Eormula Builder
false
Document Management ‘ ©
Click here to Add Fields Save | [ Reset | [ Delete | i
W

6) Click on Add next to the UM Groups.
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Select Groups

Current Search Virtual Environments
|a ||mycompany ‘ Search| | Ok | | Cancel|
mycompany Groups
Contact Company Contact Role
mycompany General: IT Manager

O Contact Company
mycompany

7. Type A in Current Search

8. Click Search

9. Check the box next to Contact Company
10. Click OK.
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Response: Edit

T . Buttons Visibility: Edit, Delete, Save
q ys: Default Mode: Read Mode
Delete Form Close
Response Field - Help Desk Support
Edit Event Add
L * |Field Name |He|p Desk Support | ~

User Mode Help Add
] UM Groups: Add Remove

* Admin - mycompany
Custom Groups: Add/Remove New
[JUsers Only for selected Custom Groups
Specific Names: Add/Remaove

Responded [ Text

Field Type UNITE Names
Submit Response Theme |-Default-

Help Desk [
Support

[J Required
Document Management Visibility Control

Formula Builder @

false

Click here to Add Fields

Save | [ Reset | [ Delete

7) Check the box next to Visibility Control
8) In the Formula Box type false

9) Click Save.

10) Click Close.
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0,

¢+ Finishing Form Named Sub Category

Sub Category: Edit
Description:

Buttons Visibility: Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Sub Category Field - Category
Edit

Field Type Combo Box
Theme |—Defau|t— E
Category [ Required

User Mode Help Add
[] Visibility Control
] [] Editability/Enable Control
[] Set Default Value
Display Order m
Help [ Max Rows
gz:::oﬂ System |Support Forum
Type |Category
View(Optional) l:lzl
Display Column ﬂ

Set display order

Sub

Category [ Text
*

Field Search Field Display Order
Category ®
Set Filter
] Help Desk Support [ ]
Set Filter
[ save | [ Reset | [ Delete |

1. Check the box next to Required
2. Click Save
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Sub Category: Edit
Description:

Buttons Visibility: Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Sub Category Field - Sub Category
Edit

Field Type Text
Theme | -Default- El
Input Mask |N0ne El

falegury [ User Mode Help Add
Field Size koo

Sub [ } i

Text Required
Cat
ategory |1 Calculated

O Visibility Control

Help [ [0 Editability/Enable Control
Desk

s rt [0 User Input Validation
apee [0 Set Default Value

Display Order

Location:
Tab |Sub Category E|
Section | Sub Category El

[ save | [ Reset | [ Delete

1. Click on Sub Category
2. Check the box next to Required

3. Click Save
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Sub Category: Edit
Description:
Buttons Visibility:

Unique Keys:

Mode

Delete Form Close

Sub Category

& Sub Category

| )

Sub

Category [ Text ]
*

Help [

Desk

Support

1. Click on Help Desk Support

2. Click on Add next to UM Groups.

Default Mode: Read

Field - Help Desk Support
Edit

Field Name ‘Help Desk Support
Field Type UNITE Names
Theme | -Default-
User Mode Help Add

UM Groups: Add Remove

Custom Groups: Add/Remove New

[ Users Only for selected Custom Groups

Specific Names: Add/Remove

0 Multiple Values

[0 Required

[1 Visibility Control

[ Editability/Enable Control

[1 Set Default Value

Display Order ﬂ

Location:
Tab |Sub Category E|
Section |Sub Category

[ save | [ Reset | [ Delete
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Select Groups
Current Search Virtual Environments

a

|m~,«cc:mpanyr

EH Search| | Ok | |Cancel|

mycompany Groups
Contact Company

Contact Role

mycompany

General: IT Manager

O Contact Company

mycompany

Type A in the Current Search
Check the box next to Contact Company

Click OK.

Click Save and Close the parent form.

95
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0,

% Finishing Support Request form

Support Request: Edit
Description:

Toolbox

Buttons Visibility:

Unique Keys: Default Mode: Read Mode

Delete Form Close

i ven
Support Request “ | Field Name [subject \ "
Field Type Text
R Input Mask |None E|
ubjec
! Text User Mode Help Add
cat Field Size [200
ategory [
| Calculated
glaj:)egory [ 0O Visibility Control
O Editability/Enable Control .
= —

1. In the design mode go to Forms

2. Click on Support Request

3. Click on Subject

4. In the Properties Box check the Required box

5. Click save

Do the Same for Category and Sub category. The red star next to these elements indicates
that they must be completed. This is because we checked required in their fields.
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Support Request: Edit

Description:

Unique Keys:

Delete Form Close

Support Request

Buttons Visibility:
Default Mode: Read Mode

Tab
Column
¥ Section

¥ Fields

Field - Category

97

A Tabs/Column

Document Management

1) Click on category on the left hand side

- Edit Event Add
" |Field Name [category \
Subject * Text Theme -Default- v
User Mode Help Add
Required
Category [ ] [ O Viscilbility Cor!trol
Sub O Editability/Enable Contraol
Category [ ] (1 Set Default Value
Display Order
Max Rows
[ save | [ Reset | [ Delete |

2) Check the box next to Required in the Properties Box.

3) Click Save
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Support Request: Edit
Description:

Buttons Visibility:

Unique Keys:

Mode

Delete Form Close

Support Request

Support Request [EPea
Subject * Text
Sategory [
g::,egory [ J

= Attachment

Document Management

= Response
Category

Click here to Add Fields

1) Click on Sub Category

98

Default Mode: Read

Field - Sub Category

\.

Edit Event Add
Field Name [sub category | “
Field Type Combo Box
Theme | -Default-
User Mode Help Add
Required ]
[ Visibility Control
[ Editability/Enable Control
[1 Set Default Value
Display Order | 2/[v]
Max Rows
System |Supp0rt Forum
Type |Sub Category "

View(Optional)
Display Column

- Search Field - [,

Set display order

Fiald Saarch Fiald nisp Ay Nrdar
Category
|Categ0r\,rr Remove Filter
[0 Help Desk Support |:|
‘Set Filter [\
Sub Category ®
EE|Category Iv| Remove Filter | |v
[ save | [ Reset | [ Delete |
C)

2) Check the box next to Required

3) Inthe Type, choose Sub Category

4) In the Field, Check Category and and Sub Category
5)

Set the filter as shown on the screen: Click Set Filter and Choose Category from the

drop down list for Category Field and Sub Category for the Sub Category Field

6) Click Save
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8) Click on the Button field on your left hand side

Support Request: Edit

Description:
Buttons Visibility: Edit, Delete, Save

Unique Keys: Default Mode: Read Mode

Delete Form Close

Support Request

Edit Event Add
Eategory . ____ * | Field Name [submit |
Field Type Button
| e Defaul: -
User Mode Help Add
Decument Management Button Group Name | |

Button Order in Group [ |

Make Button Awvailable:

Wisibility Control

comia i ©
Responded By R_esponse _ Response Date [Submitted]=="
Click here to Add Fields

[ Editability/Enable Control

Display Order

Location:
Tab | Support Request |z|
Section |Attachment |E|

[Save | [Reset | [ Deiete | i

9) Click on visibility Control

10) Insert the formula as indicated in the formula box.
[Submitted]=="
This formula ensures that once the button is clicked, the support request will be
submitted and seen by the support team

11) Click Save.

12) Click on Event
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Support Request:  Show Advanced Options
Description:

VY TS Buttons Visibility: Edit, Delete
q ys: Default Mode: Read Mode

Delete Form Close

Support Request
Edit Event Add

Add New Event

Support Request

= Support Request

Subject * [Te)(t ]
Gy an)

Sub [ -

Category

=

= Attachment

Document Management

w

1. Click on Add New Event
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Support Request:  Show Advanced Options
Description:

Buttons Visibility: Edit, Delete

EEROUONteE Default Mode: Read Mode

Delete Form Close

.
Edit Event Add
Support Request * |Event
Action Set Value v

Subject *

[Text ] Condition Formula Builder Help

Gaegey oo
Sub [ - Field
Category

®

|Submitted

Value Eormula Builder Help
atacment | IS

Document Management

13) Event OnClick

14) Action: from the drop down list choose Set Value
15) Value: “True”

16) Click on Add

17) Click on Add New Event
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Support Request: Show Advanced Options
Description:

Buttons Visibility: Edit, Delete

Unique Keys: Default Mode: Read Mode

Delete Form Close

Support Reguest
Edit Event Add

Support Request * |Event 'onclick [ v

Action Save & Email | v

Condition Formula Builder Help

=2 Support Request

Subject * [Text ]

coeaoy o) :

Email To Add Fields (Comma Delimited)

Sub [ - ] [Help Desk Support]
Category
®

Applies to UNITE Names Only:
|Emai| to Selected Persons

Document Management Subject ® Text ) Field

A new Support has been Submitted

Body ()Text ® Field

= Response Subject V]

Responded By Response Response Date _
[ 1nclude link to record

Click here to Add Fields
Cancel
. -

18) Event : OnClick

19) Action: Save&email

20) Email to: [Help Desk Support]

21) In Subject: type A new Support has been Submitted
22) Check Field next to Body

23) Check Include link to Record and click Add

These two events programed the button to submit the form and email support that a request
has been submitted.
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1) Click on Response DataGrid Subform on the left hand side

Support Request: FEdit
Description:
Buttons Visibility: Edit, Delete, Save

Dmquelifess: Default Mode: Read Mode

Delete Form Close

Support Request

Edit Add

Crocument Management ~ | Section Mame |R&spcmse |

Display Order ﬂ

m Theme |-Defau|t- E

Section Type |DataGrid - Subform v|
Responded By Response Response Date Show in Print Preview

Click here to Add Fields VlElblIltY Control

Formulz Builder @

[Submitted]=="True'

[] Editability/Enable Contral

[ criteria Based
Allow Add New Records
[ allow Link Records

[ save | [ Reszet | [ Delete | i

2) Check the box next to visibility Control

3) In the formula builder box insert the formula
[Submitted]=="True'

4) Check the box next to Allow Add New Records

5) Scroll down the same properties box to continue with assigning functions.
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Edit

Support Request:

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Support Reguest
Subject = [Text ]
Sategoy (.
Sub

[

Category

= Attachment

‘ *

Document Management

= Response

Category

Click here to Add Fields

1. Choose Response in Type Drop Down List

>

Default Mode: Read

Toolbox

Section - Response

Edit

Add

104

Show in Print Preview
Visibility Control
Formula Builder @

[Submitted]=="True'

[] Editability/Enable Control
[] Criteria Based

Allow Add New Records
[ Allow Link Records

Page Size
System |Support Forum
Type | Response E| ]

-] Fields (Show Total only applies on Number Fields)

Field Display Order Show Total
[ Help Desk Support [ ] o
Responded O
Responded By El O
Response O
[J Response Date [ ] O
[ Submitted By [ ] o
[ save | [ Reset | [ Delete |

2. Check boxes next to Responded, Responded by, Response

3. Scroll down to finish the Response subform.
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Support Request: Show Advanced Options
Description:

Buttons Visibility: Edit, Delete

Unique Keys: Default Mode: Read Mode

Delete Form Close

Support Request
Edit Add

S Yuo) A A
Sub Auto Populate Subform Fields From Parent Record
u ) E -
Category [ ] Field
* Help Desk Support Set Value
Responded Set Value
=amcment || |e——ry Set value
Response Set Value
Cocument Management
Response Date Set Value
/Submitted by Remove Value
m |Submitted by El
Submitter Email Remove Value
Submitt il
subnierena =
Responded By Response Response Date
Click here to Add Fields
N
L
Save | [ Reset | [ Delete | ﬁ
W
< >

1. Click Autopopulate Subform fields from parent record
2. It will show all the active elements of our forms.
3. Set the values for submitted by and submitter email as shown on the screen. This is to

automatically insert these two elements when replying to the support request.
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Support Request: Edit

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Toolbox

Default Mode: Read

Field - Submitter Email

106

Edit Event Add
Submitter Information Field Name Submitter Email \ ~
Field Type Text
s ||| “pefeule s
] Input Mask [Neone
:::T“er [Text ] User Mode Help Add
_ Field Size 0o
EmeI“Ed [Text ] [] Required
4 [l Calculated
Date Date  |mm [ Visibility Control
Created [ ate ’"" Editability/Enable Control
Responses Formula Builder @
P [Number ] falee
e
:zlsp[;isk [ [0 User Input Validation
Set Default Value
Submitted [Text } Formula Builder @
b W
SaveHResetHDelete ﬁ
1. Click on Submitter email on the left hand side
2. Check the box next to Editability/Enable control and make sure the value is false.
3. Check the box next to Set Default Value.
4. Click on the Formula Builder

Key Point

The purpose of formulasare to create a set of instructions that your application will use to perform
specific operations or to exhibit desired behaviors. Formulas are there and ready for you. You will
only need to check the boxes next to the desired in the Properties Box, on the left hand side of

your screen.
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| OK | | Cancel

getlogonlUserEmail()

Methods Operators  Fields / Sections
getUserinTextBox() ~ * Field Name (Field Type)
getUserInUNITEField{) ;, Categery (Combo Box)
getUserInTRMCembaoBox() * Category.Categery (Combo Box)
getipplicationID() % Date (Date)
getapplication) - Help Desk Suppert (UNITE Mames)

. = Sub Category (Combo Box)

QEtDbJ_ECtU = Sub Category.Sub Category (Combo Box)
getObjectType() == Sub Category.Categary {Combo Box)
getParentObject() = Subject (Text)
getParentObjectType() == Submitted by {Text)
getRecordID() 1= Submitter email (Text)
getRecordMade() Bl"!& Text (Text)
getDocumentSectionFileCount() Subform Sections
getlogonUserID() Response.Count

getlogonUserFullNameFirstLast() Response.Total[Fieldhame]

etlogonlserFullNamelastFirst()
I getLDgDnUserEmaiI{)I
getlogonUser'VEID()
getlogonUserVEName()
getTRMContactattributeByID()
getTRMContactAttributeByEmail()

getTRMCompanyAttributeByID()
getTRMCompanyAttributeByName() v

P PR,

1. Click on getLogonUserEmail
2. Click ok.

3. Click Save in the properties box of parent field.
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% Click on submitted by field

Support Request: Edit

Description:

Buttons Visibility: Default Mode: Read

Unique Keys: Mode

Delete Form Close

Field - Submitted by
Edit Event Add
* | Theme \—Default— E| -
T |t MaskNone
i User Mode Help Add
e (7o ) :
Field Size [00
Submitted Text 00 Required
by e [l Calculated
[J Visibility Control
Date Date = Editability/Enable Control
Created
Formula Builder @
Responses { Number ] False
4
help Desk [ [J User Input Validation
voO
Support - Set Default Value
Submitted Formula Builder @
ubmitte [Text ]
A
Display Order
v
[ save | [ Reset | [ Delete | w

1. On the properties box, Check the box next to Editability/Enable control and make
sure the value is false.

2. Check the box next to Set Default Value.
3. Click on the Formula Builder
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getlogonUserFullNameFirstLast()

Fields / Sections

CREcKUEEr ) n + Field Name (Field T )
I=PublicUser() - YPe
checkGroup() / gateguw ({:Ctombo ng) bo B
getUserInTextBox() * Dategu[;v-t ategory (Combo Box)
getlzerInUNITEField() a st= (Date)
= Help Desk Support (UNITE Names)

getUserInTRMComboBox() - Sub Category (Combo Box)
getApplicationID() = Sub Category.Sub Categery (Combo Box)
getApplication() »= Sub Category.Category (Combo Box)
getObject() = Subject (Text)
getObjectType() T_= Subm!tted by {lText)
getParentObject() |_| '?:o:tmlflt'er ?mall (Text)
getParentObjectType() ad (Text) .
getRecordID() 1 2 Count

esponse.Coun
getRecordMeds() g Response.Total[FieldName]
getDocumentSectionFileCount() 5
getlogonUserID() .
| getlogonUserFullNameFirstLast() |
getLogonUserFullMamelastFirst()
getLogonUserEmail()
getLogonUserVEID()

1. Click on getLogonUserFullNameFirstLast()

2. Click ok.

3. Click on Set Default Value and insert the formula as shown in the formula box:
getLogonUserEmail() This will retrieve the name and last name of the user who has

submitted the service requests so the user doesn’t need to type it

4. Click Save in the properties box.
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I Toolbox

Support Request: Edit
L A Tabs/Column
Description:

- - - - . Tab
Unique Keys: Buttons Visibility:  Default Mode: Read Column
Mode ¥ Section
Delete Form Close ¥ Fields

Support Request Field - Date Created
Edit Event
Submitter Information Field Name [pate Created \
Field Type Date
R | (" Defeute

User Mode Help Add

Submitter [Text ] Field Format  MM/dd/yyyy
[ Required

:;meitted [Text ] Calculated
Formula Builder @

Date Today()

Created [ Date }E

Responses [ Number ]

)

O Visibility Control

8 Hidden Section | Editability/Enable Control
help Desk [ - ] User Input Validation
Support Yo | Set Default Value

Display Order

Submitted {Text ]
Location:
Tab \Support Request
Section \ Submitter E|
[ save | [ Reset | [ Delete ﬁ
1. Click on Reponses on the Left hand side

2. Check the box next to Calculated

3. In the Formula Box add the following: [Response].Count This is to show the number of
responses the support request has received.

4. Click Save

5. Click Close
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Support Request: Edit
Description: Toolbox

Buttons Visibility: Default Mode: Read

nique Keys: Mode

Delete Form Close

Field - Responses
Edit Event Add
Submitter Information Field Name [Responses |
Field Type Number
Theme | -Default-
User Mode Help Add
::I;rirluﬂer [Text ] Field Format  |General e.g. 2010 [v]
| Required
:ubmiﬂed [Text ] Calculated
y
Formula Builder @
Date [Response].Count
Created [ Date ]m
Responses [ Number ]
P

Automatically parse all field values to number type

= Hidden Section [0 Visibility Control

help Desk [ O Editability/Ena-bIe F:ontrol
Support 1 User Input Validation
[ Set Default Value
Submitted [Text ] Display Order u
Location:
Tab |Supp0rt Request E|
Sertinn [<iihmitter Tvl
[ save | [ Reset | [ Delete |

1. Click Reponses
2. Check the box next to Formula Builder
3. Choose [Response].Count from the formula builder

4. Click Save.
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Finish the Hidden Section

Edit

Support Request:

Description:

= . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

Default Mode: Read

Section - Hidden Section

112

Edit Add
ubmitter Information Section Name  |Hidden Section |
Display Order
Submitter [ Text } Section Type |Standard v|
Email User Mode Help Add
Submitted Show in Print Preview
by Text Visibility Control
Formula Builder @
Date
Created [ Date ]m false
Responses
Number
4
[] Editability/Enable Control
help Desk [ Location:
Support ] Tab |Supp0rt Request
Submitted [ Text ] Column |Submitter Information [v]

[ save | [ Reset | [ Delete |

1. In the Properties box check the box next to Visibility Control

2. Make Sure Formula Builder shows False

3. Click Save.
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% Finish the Help Desk Support

Support Request: Edit

Description:

: . Buttons Visibility:
Unique Keys: Mode

Delete Form Close

Support Request

o[ ro 1
g;meitted [Te <t ]
gf;:ted [ Date ]E

Responses [ Number ]

= Hidden Section

help Desk [
Support
Submitted [ Text }

1. Click on Help Desk Support

>

Default Mode: Read

Field - help Desk Support
Edit

Event

113

Add

Field Name help Desk Support

Field Type UNITE Names

Theme |—Defau|t—

User Mode Help Add

UM Groups: Add Remove

Custom Groups: Add/Remove New
[JUsers Only for selected Custom Groups
Specific Names: Add/Remove

[0 Multiple Values

[ Required

[ Visibility Control

[0 Editability/Enable Control

[1 Set Default Value

Display Order

Location:

Tab |Support Request

g

[ save | [ Reset | [ Delete |

2. In the Properties Box click on Add next to UM Groups
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Select Groups

Current Search Virtual Environments
|a ||mycompany | Search| | Ok |
mycompany Groups
Contact Company Contact Role
mycompany General: IT Manager

O Contact Company
mycompany

1. Type ‘a"in Current Search
2. Check the box next to Contact Company
3. Click Ok

4. Click Save on the parent form.
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% Preventing users from Deleting and Editing Forms

Support Request: Edit
Description:

Buttons Visibility: Edit, Delete
Default Mode: Read Mode

Unique Keys:

Delete Form Close

1. Click Forms
2. Click Support Request
3. Click Edit on the top of the page.

Name: Support Request
Description:
Public Access Settings:
Unique Key: [ Select]
Buttons Visibility: Available Actions Edit

Default Mode: [Edit]
Header:

H Allow Public Access M Read B New HUpdate M Delete

New Delete Print Preview Save Cancel Back to View

Read Mode

O Classic ® No Header ® Custom
O Classic ® No Footer @ Custom

Footer:

Header Theme: -Default-

Footer Theme: -Default-

Tabs Theme : -Default-

Cancel

4. Click on Edit button



Name:

Description:

Public Access Setifings:

Unique Key: [ Select]
Buttons Visibility:

Default Mode: [ Edit]
Header:
Footer:

Header Theme:
Footer Theme:

Tabs Theme :

Support Request

Learn How to WAG™ 116

Support Request

H Allow Public Access M Read B New M Update M Delete

Available Actions Edit New Delete Print Preview Save Cancel
Read Mode

O Classic ® No Header ® Custom
O Classic ® No Footer ® Custom

Back to View

-Default-

-Default-

-Default-

Cancel

G TR Jutton Visibility - Edit Button

Visibility Contral ~
Formula Builder ]

5. Check "Visibility Control”

6. Click Formula Builder.
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| QK | |Cancel|
checkGroup([Help Desk Support])
Methods Operators Fields / Sections
toLowerCaze() = * Field Name (Field Type)
tolUpperCase() } Category (Combo Box)
link() * Category.Category {Combo Box)
trim() oy, Date (Date)

System: - Help Desk Support (UNITE Mames)
checkUser() = Sub Category (Combo Box)
IsPublicUser() = Sub Category.Sub Category (Combo Box)

== Sub Category.Category {Combo Box)
checkGroup() = Sohiact fTavi)

7. Click on checkUser() and Type Help Desk Support in the square brackets.
checkUser([Help Desk Support])

8. Click ok and Save

v Do the same for the Delete button

ET (o Support Request

Description:
Public Access Settings: H Allow Public Access B Read HENew HEUpdate HDelete

Unique Key: [ Select]
Buttons Visibility: Available Actions Edit New Delete | Print Preview Save  Cancel Back to View
Default Mode: [Edit] Read Mode
Header: O Classic ® No Header ® Custom
Footer: O Classic ® No Footer ® Custom

If you now sign in as a user, you will see that their menu does not have Edit and Delete
buttons. So users won't be able to edit or delete the forms.
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% Creating Views

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Views
| Add a New View |

View Name Default View VoM Edit Display Info

1. Click on Add New View on the next page.

Key point

Views are to show or hide records, make them searchable, organize them in a certain order,
or to enter values. After you create all the Views in Design Mode you will immediately be
able to try your application as a user.




Learn How to WAG™ 119

o Name the New View

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | | Delete| | Cluse|

View Name |Support Requests

Forms: | Support Request El

OShow Form [JShow Created By [JShow Created Date [JShow Last Updated
By [OShow Last Updated Date [0Show Available Actions

Support Request

Extra Information

Support Request

Support Request

Subject* ®
Category* O
Sub Category* @]
Attachment ¥ Show Section First Image(s)
Response
New Column
Submitter Information
Submitter
Submitter Email O
Submitted by O
Date Created O
Responses ®]
Hidden Section
help Desk Support O O

Submitted

In the View Name enter Support Request
Check the boxes as shown above and click Save.

3. Unchecked boxes will not show up in the form from the user end, so we will keep it
hidden.

4. On the next page click Save again
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®,

% Name the View as Categrory

Support Forum User Mode |
Design Mode Logged in as John Doe ::

Learn how to WAG™

Design Home Forms Views Applications Themes

| Save | | Delete | Close

View Name Category ]

Forms: :Categnn,r ]EI
[Jshow Form []Show Created By []Show Created Date [JShow Last Updated
By [lShow Last Updated Date []Show Available Actions

P

Extra Information

Category
| Category
Category %] [ I
Help Desk Support O O O

1. In the View Name enter Category

2. Check the boxes as shown above. Leave the others unchecked and click Save.
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% Create View Named Sub Category

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Views
| Add a New View |

e e D e Vo s

(“:a‘tfé.g-dnry No Categorv' Edit D-isplay Info

1. Click on views and Add New View on the next page.
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0,

% Name your New View as Sub Category

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Edit View Display Information

| Save = Delete| | Close

View Name |Sub Category |

Forms: |Sub Category :l

[1Show Form [1Show Created By []Show Created Date []Show Last
Updated By [JShow Last Updated Date [Show Available Actions

Sub Category
Sub Category

Extra Information

Sub Category
Category*®
Sub Category™
Help Desk Support

L&l &

1. In the View Name enter Sub Category
2. Check the boxes as shown above and click Save.
3. On the next page click Save again and click Forms



o3

Learn How to WAG™ 123

% Create View Named Response

Support Forum User Mode |
Design Mode

Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes

Views
| Add a New View |
Category No Category Edit Display Info
Sub Category No Sub Category, Category Edit Display Info
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< Name the New View

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | |Delete| |Close|

View Name ‘Responses

Forms: |Resp0nse
[OShow Form [JShow Created By [1Show Created Date []Show Last
Updated By []Show Last Updated Date []Show Available Actions
Default View [J
Predefined Filters
Allow Advanced Search

Extra Information

Allow Public Access

O
[
Visibility Control ¥ Edit
O
View Theme: | Default- E|
Menu Theme: |Defau|t—
Header Theme: |Defau|t— E|
Footer Theme: |Defau|t—
Export Control []
Response
Response
Response

Submitted By
Submitter Email
Responded By
Response Date
Response
Responded

Help Desk Support

Multimedia ¥ Show Section First Image(s)

N EEEEEE
NEEEERE
Q|C|O|0|0|®|O

1. In the View Name enter Responses
2. Check the boxes as shown above and click Save.
4. On the next page click Save again and click Forms
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% Creating View Called My Support Requests.

Support Forum User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Edit View Display Information

| Save | |Delete| |Close|

View Name ‘My Support Requests

Forms: |Supp0rt RequestE|
Extra Information 0Show Form [JShow Created By [1Show Created Date [JShow Las
Updated By [Show Last Updated Date [ Show Available Actions

Support Request
Support Request
Support Request P e
Subject® v ®
Category* O
Sub Category* O
Attachment ¥ Show Section First Image(s)
Response
New Column
Submitter Information
Submitter Email O
Submitted by O
Date Created O
Responses O
Hidden Section
help Desk Support O @
Submitted T = P

The My Support Requests view will enable users to only see requests submitted by him/her.
1. Check the boxes as indicated in the screen
2. Cilck save at the end
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Support Forum UserMode | Design Mode

Design Home Forms Views

Views

% So now you have all five Views for your four forms:

Learn how to WAG™

Applications Themes

Add a New View

Logged in as John Doe ::

126

Log Off

View Name

Default View

View Fields

Edit Display Info

Categories

No

Category

Edit Display Info

My Support Requests

No

Attachment, Subject,
Category, Sub Category,
Submitter Email, Submitted
by, Date Created, Responses

Edit Display Info

Responses

No

Submitted By, Submitter
Email, Responded By,
Response Date, Response,
Help Desk Support,
Responded, Multimedia

Edit Display Info

Sub Categories

No

Sub Category, Category

Edit Display Info

Support Requests

No

Subject, Attachment,
Category, Sub Category,
Submitter Email, Submitted
by, Date Created, Responses

Edit Display Info




%)

Learn How to WAG™ 127

0,

% Creating Values for the elements of the Support Request Form

Logged

Web Application Generator :: suportForm UPPOTt ~ Cacheinas  Log

Requests mOff :: John Off
Doe ::

New Support Request hlosas Views Export Applications Design
Category
Search by Subject C Response Advanced Search
Sub Category

Sub Support Request Submitted

Subject A Cate By Date Responses

Category

1. Click on User Mode
2. Currently you are on the page above.

3. Click on New Category

1. You have seen that your combo boxes in the Support Request Forms should be
dropdown lists. Now we will learn how to add values to them.

2. Enter Desktop Browser, Mobile Browser Android; and Mobile Browser iOS in it as shown
in the screens below. Make sure to click Save after each Entry.
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New Category o

Save Cancel

Category

= Category

Category Desktop Browser

Help Desk Support [ s ]

New Category <«

Save Cancel

Category
= Category

Category Mobile Android]

Help Desk Support [ — ]
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New Category ©

Save Cancel

Category

= Category

Category Mobile i0S

Help Desk Support [ - ]

v" This is what you just created:

Logged
Cachein as Log
mOff :: John off
Doe ::

Web Application Generator :: support Form Category

-

I New Category New Views Export Applications Design ‘

Search by Category ( )E Advanced Search

Desktop Browser
Mobile Android
Mobile i0S

To see it, click on Views and choose Category from the drop down list.
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V' After defining Categories, we should create values for Sub Categories

For that, click on New, and then Sub Category from the drop down list.

Logged
Support Cacheinas L

Web Application Generator :: support anmREquestE Off :- John

Doe ::

| New Support Request e Views Export  Applications Design |

Category
soucnby st (o

Sub Category A
Subject A Sub Catega Support Request s Date

Category

2. And enter the following values as shown on the screens below. Hit Save after each entry.

New Sub Category o«

Save Cancel

Sub Category

= Sub Category

Category” [ Desktop Browser J

Sub Category®

| User Mode |

Help Desk Support [ - J

1. Choose Desktop Browser from the combo box,
2. Type User Mode in the Sub Category
3. Click Save
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New 5Sub Category o

Save Cancel

Sub Category

2 Sub Category

Category” [ Desktop Browser YL@ ]
Sub Category” Design Mode|

Help Desk Support [ = ]

1. Choose Desktop Browser from the combo box,
2. Type User Mode in the Sub Category
3. Click Save

New Sub Category ¢

Save Cancel

Sub Category
= Sub Category

Category” [ Mobile Android

Sub Category® [ Design Mode ]

Help Desk Support [ — ]
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New Sub Cateqgory o

Save Cancel

Sub Category

= Sub Category

Category” [ Mabile Android
Sub Category® USEI‘I Made
Help Desk Support [ Yo ]

New Sub Category <

Save Cancel

Sub Category
= Sub Category

Category” [ Mobile i0S

Sub Category®

Design Mode

Help Desk Support [ _— ]
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New 5ub Category o«

Save Cancel

Sub Category
= Sub Category

Category” [ Mabile 05 J

Sub Category®

[User Mode ]

Help Desk Support [ - J

¢+ This is what we just created

Logged
S Support Cacheinas L
Web Application Generator :: s rt Fo
PP R o Requestsm Off :: John
Doe ::
New Sub Category New Views Export Applications Design

sy () ()

Sub Category Category A

Design Mode Desktop Browser

User Mode Desktop Browser

Design Mode Mobile Android

User Mode Mabile Android

Design Mode Mobile I0S

User Mode Mobile i05
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% We just created drop down lists for our Combo Boxes of Category and Sub
Category:

New Support Request <

Available Actions Save Cancel

Support
Request

———
= Suprt s 2 swomier

Subject” [ J Submitter  ninokim2003@yahoo.com
email
Category”* [ - Lo ] Submitted  John Dos
: - By
~—Lategory —
Sub Desktop Browser ] Date 3/26/2013 12:50:31 mm/ddiyyyy
Category®  Maobile Android
— —Mobhile i05 — Responses 0

[Add File] & Detailed Description

[ B I U ==

| styles -

Once the user wants to submit a New Support Request form, there combo boxes will work
as interdependent fields, where Sub Category depends on Category.

Summary

You created four forms for the application and their four views. In the User Mode you
defined the values of the elements for the Support Request Form. The DataGrid Subform
within the Support Request Form makes it possible to have a form (Response) within the
form. You also restricted users from deleting and editing the support requests. Now we will
try our form on the user end.
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1) Go to views in Design mode and click on category

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes
Views
Add a New View
\ﬁew Name Default View V‘lew ﬁdds Edt Display Info
| Category No Category Edit Display Info
Submitter email, Subject, Category, . )
My Support Request No Sub Category, Submitted By, Date, Edit Display Info
Responses
Submitted By, Submitter Email,
Responses No st g Edit Display Info
Responded
Sub Category No Sub Category, Category Edit Display Info
Subject, Sub Category, Category, : :
Support Requests No Submitter emai, Submitted By, Date,  Edit Display Info
Responses
Key Point

When the end user is submitting a support request he should only be able to see New
Support Request and My support request views. He shouldn't see the other views.

That's why we will do the following:
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Support Forum User Mode |

Design Mode Logged in as John Doe ::
Learn how to WAG™

Design Home Forms Views Applications Themes

 Save | Delete | Close
View Name Category

Forms: (Category  [v]
. [JShow Form [JShow Created By [JShow Created Date []Show Last
Extra Informat'o"Updated By [JShow Last Updated Date [JShow Available Actions
Default View []
Predefined Filters [
Allow Advanced Search
Visibility Control (v

1. Check the box next to Visibility Control

View Visibility Control

Add Group

2) Click Add Group

View Visibility Control

Add Group

X Group 1 Add/Remove Fields Select Fields for Group 1
_ No Fields - |D Help Desk Support (UNITE Names)

3) Check the box next to Help Desk Support and scroll down and click ok.
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View Visibility Control
Add Group

A Group 1 Add/Remove Fields
Help Desk Support - checkGroup()

4) Scroll down and click Save

Do the Same for Sub Category and Reponses Views.

1) Go to views in design mode and click on My Support Request

Support Forum User Mode |
Design Mode Logged in as John Doe :: Log Off

Learn how to WAG™

Design Home Forms Views Applications Themes
Views
Add a New View
View Name Default View View Fields Edit Display Info
Category No Category Edit Display Info
Subrmitter email, Subject, Category, . )
My Support Request No xh Category, Submitted By, Date, Edit Display Info
SpONses

Submitted By, Submitter Email,

Responses No Recbonse. He Datk Soonort. " Edit Display Info
Responded

Sub Category No Sub Category, Category Edit Display Info
Subject, Sub Cate , Cate .

Support Requests No Submitter emai, Submitted Blr;:';ate, Edit Display Info

Responses

2) Check the box next to Predefined Filters
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Support Forum User Mode |

Design Mode Logged in as John Doe :: Log Off
Learn how to WAG™

Design Home Forms Views Applications Themes

Edit View Display Information
| Save | Delete | Close
View Name fo_»ggggrt Request

Forms: {Support RequestE]

[JShow Form [JShow Created By [1Show Created Date [J]Show
Last Updated By [J]Show Last Updated Date [1Show Available Actions
Default View [J
Predefined Filters
Allow Advanced Search
Visibility Control ¥ Edit
Allow Public Access []

Extra Information

Check the box next to Predefined filters.

3) Click on Add Group

Predefined View Filters

Add Group

% Group 1 Add/Remove Fields Select Fields for Group
- No Fields - [ Category (Combo Box)

[JDate (Date)

[JHelp Desk Suppart (UNITE Mal

[1Responses (Number)

[[1Sub Category (Combo Box)

[JSubject (Text)

[JSubmitted (Text)

Submitted By (Text)

] Submitter email (Text)

. Check the box next to submitted by, scroll down and click ok.
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4) From the drop down list choose =LogonUserFullNameFirstLast

E Predefined View Filters
Add Group

A Group 1 Add/Remove Fields

Submitted
By

=LogonUserFullNameFirstLast v
Begin

Contain

In

NotIn

Null
L Not Null
=LogonUserID

=l ogonUserFullNameFirstLast
=LogonUserFullNameLastFirst

5) Scroll Down and Click Save.

Predefined View Filters
El Add Group

XA Group 1 Add/Remove Fields
Submitted By

' =LogonUserFullNameFirstLast v |

Summary

We created 4 forms and their views and then added formulas and filters to make everything
connected. Let's see how we can use our new application.
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Step 3 Using the application

Logged
Support Cacheinas L

Web Application Generator :: support F“"'"'Requests Off :- John

Doe ::

New Support Requeft Mew ews Export  Applications Design
Category
socnby st (e
Sub Category ~

itted Date

subject & — Categoc SoHI R

Category

% Using WAG on Desktop computer

Key Point
User Mode is how your end users will see your app.
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New Support Request ©

Save Cancel

Support Request

141

= Support Request = Submitter
Subject [ ] Submitter mike_green1764i@gmail com
email
Category [ Yuae ] Submitted Mike Green
oy
Sub [ & ] Date 3/20/2013 15°6:55 mm/dd/
w oy

srmomert

[Add File] B 7 U & |=
I s | ) N | B2 9
s i X Ga@ w0

[Add Response]
Lastupdated Responded by Submitted by Topic

7
|

= | Styles + Format ™
®H =Ea|
UH moR |

v This is how the New Support request form will look like from the user end.
v As you see Submitter Email, Submitted by and Date are already inputted in the form.

v' you can enter the data from the Table above:

Subject Category Sub Category
Cannot Desktop Design mode
create a new  browser

view

Detailed Description

| cannot open the a new view in Design mode it is giving me an error message. Please see

the screenshot attached.

v" This is what your form should look like now:
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New Support Request ©

Save

Cancel

Support Request

= Support Reguest

Subject [ can not create a new view ] Subr.nltter mike._green1764@gmail com
email
Category [ Desktop Browser J ti‘;;bmitted Mike Green
Sub . e qn-
b ory [ Design Mode J Date 3/20/2013 15:10:0 mm/ddiyyyy
[Cancel] B 7 U & |= = = = | styles - Paragrap ™

GPQABDFIRP o @o Ao

-

==\ 1 file (84.0 KB)

[Add Response]
Lastupdated Responded bv Submitted bv  Topic

v" Click Save

#o o= EHE =l o6
saaa®md o B0l |
| can not makethe a new view in Design mode

itis giving me an error message.

Please see the screenshot attached.

v This is a submitted Support Request:

v" Click Back to View

v This is how the submitted form looks in the app bucket:
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Logged
Web Application Generator :: support Forum - PPOTt  Cachein as

Requestsm Off :: John
Doe ::

MNew Support Request New Views Export  Applications Design

S oo [ e e
]

Subject & g:::-egnry Category Submitter email g:bmltted Date

can not Design Desktop ninokim2003@yahoo.com John 03/14/2013
copy and | Mode Browser Doe

paste in

the rich

fext

So you just received your first support Request submitted by a user. You need to reply to
him. For that you should double click anywhere on the Support Request.
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And once it opens click on Add Response on the bottom.
Support Request ©

Edit New Delete Print Back to View

Support Request

= Support Request = Submitter
Subject can not create a new view Submitter email mike_green1764@gmail.com
Category Desktop Browser Submitted by Mike Green
Sub Category Design Mode Date 03/20/2013 mmiddiyyyy
< camen
[Cancel]

[ Paste @ Add @ Remove. 2 Retry failed I can not makethe a new view in Design mode

it is giving me an error message.

Please see the screenshot attached.

2 hidden section

Help Desk Support

—, Text mike_green1764@gmail.com

Adr‘Res ponse]

Lastupdated Responded by Submitted by  Topic
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New Response form will open where you can type your instructions

New Response

Save Cancel

= Response

Submitted by Mike Green

Responded by John Doe

Last updated 3/20/2013 3:10:00 PM

Topic can not create a new view

B 7 U #| == = = |stes v Paragraph - Fontfamly - Fontsze v | A~ B~ | % x [0 O
@9 = LB |H|DH|F L V| EEH—CE| Q@ == |

gl FeE 3ok | om

Hi, try to restart your application. |
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v Using WAG on your Android

v To submit a Support Request on your Android, click on the WAG icon on your
Android, screen.

Username username

Password password

v" Enter your Username and Password and click Sign In button.
v Click on Help Desk
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[ae] Saving screenshot...

[ Help Desk ]

L)

v" Click on + New

Can not create a new form

Desktop Browser
Design Mode
John.doe@gmail.com
John Doe

| can't create a number field

Desktop Browser

Design Mode
mike.green1764@gmail.com
Mike Green
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v Enter the data you want into the Fields

Support Request
Support Request

Subject
Category Select...

Sub Category Select...

Attachment

Standard

Submitter email

Submitted by

Date

hidden section

Help Desk Support Select...

Text

© -

v" Enter the following data:
Subject:text field
Category: desktop browser
Sub category: User Mode
Etc.

v And click Save at the end
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Can not create a new form

Desktop Browser
Design Mode
John.doe@gmail.com
John Doe

| can't create a number field

Desktop Browser

Design Mode
mike.green1764@gmail.com
Mike Green

text field

Desktop Browser
Design Mode
John.doe@gmail.com
John Doe

149

v' Here is your new Support Request together with two others that you submitted using

your desktop computer.
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% Using WAG on iPad/iPhone

v" To add a support request to your app on your iPad/iPhone click on the WAG icon on
your screen.

v" Enter your Username and Password

Username

Password

Sign In

v' click Sign In
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v" Click on Help Desk

r

Help Desk >

v" Click on +New

r

mEEES Support Request

>

Can not create a new form

Desktop Browser

Design Mode >
John.doe@gmail.com

John Doe

| can't create a number field

Desktop Browser

Design Mode >
mike.green1764 @gmail.com

Mike Green

text field

Desktop Browser

Design Mode >
ninokim2003 @yahoo.com

John Doe
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Your new Support Request form will open.
v" Enter the data in the form

€3 Cancel

Subject

Category

Sub Category

Attachment

Submitter email

Select...

Submitted by

Date

Help Desk Support

Text
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Subject Toolbox

Category | Desktop Browser >

Sub Category Design Mode

Attachment >
Submitter email
Submitted by
Date
Help Desk Support | Select... >
Text

v And Click Save
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Your New support request will appear in the bucket.

~ Back Support Request + New

Can not create a new form

Desktop Browser
Design Mode
John.doe @gmail.com
John Doe

| can't create a number field

Desktop Browser

Design Mode
mike.green1764@gmail.com
Mike Green

text field

Desktop Browser

Design Mode
ninokim2003 @yahoo.com
John Doe

Toolbox

Desktop Browser

Design Mode
ninokim2003 @yahoo.com
John Doe



