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Overview

With WAG™ everyone can create custom mobile and web apps and run them for large scale
audiences — free of charge.

The types of apps that can be created with WAG™ include: Consumer, Business, Government
(including GovCloud), Healthcare, Education, Non-Profits and many other verticals.

An app that takes several programmers one year to develop, takes a few days to create using
WAG™ - without requiring programming experience.

WAG™ is unlike any other product on the market. WAG™ empowers people to do things that
they just can't do today. We call this democratizing application development™.

Create your app once - and it runs on all the major desktop browsers and all the major
mobile devices as a native app on, just the way Facebook can be accessed via a web browser
and via a native mobile app.
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Objective
In this tutorial we take a look at creating a Government Services 311 App.

In the User Mode of this app we demonstrate how a citizen submits a request to fix a broken
curb from their iPhone, complete Who, What, When and Where sections, uploads Photo of
the broken curb via an easy to use multi-tab mobile user interface.

We demonstrate some great features that can be used while creating any app using WAG™.

WAG™ Web App Generator allows you to create mobile and web apps that run on all major
devices.

In this tutorial we will detail creating an entire 311 WAG™ application. It will cover several
concepts including:

e Using tabs as a navigational widget for switching between the application parts
e Buttons and their associated Events
e Combo Boxes for autocomplete functionality

By the end of this tutorial (about 20 minutes), you will have created a fully working 377 (
government services) application that runs on all the major desktop browsers and all the
major mobile devices as an app with access to the mobile devices resources including
camera, photo gallery, location etc.

You can also find the video tutorial for creating 311 Application at our YouTube channel.

Visit  http://www.voutube.com/WebAppGenerator
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Complaint &

Available Actions Save Cancel

2 What:
Complaint: Curb
Category: Report a damaged curb
Specific: Mextto a residential building
Description:
Date Observed: 03/29/2013 mm/ddiyyyy
Time Observed:

Address Type: Street
Neighborhood: Manhattan
Building #:

Street Name: Broadway
Apartment #:

Additional Location Info:

Email Address: johndoe@gmail.com
First Name: John

Last Name: Doe

Daytime Phone # 2035689456
Address:

Apt#:

This tuitorial will help you to create an application that will enable your
users/clients/cutumers/citizens to submit complaints to your company/county using any
device: computer, smartphone, or ipad/Android You wlil be able to create this appplication in
less then an hour, without knowning prior any programing language. Lets get started.
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Step 1. Getting Started With WAG™

s Create an Account

1. Go to www.corporatecentral.com.

2. Click the Signup—It's FREE button.

3. Fill out the Form with your information and click Signup.

4. Check your email account. You should receive an email message with a
link to activate your subscription (if you don't see the email, check your
spam folder).

Once you've activated your subscription, return to
corporatecentral.com and click Sign In.
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Support Forum User Mode | Design Mode )
Learn how owac  ogged in as John Doe ::

Design Home Forms Views Applications Themes

Add New Application

Application Information

Application Name: 311 Name of the application

Application Description: Description of the Application (Optional)
e

Application Theme: |iOS Inspired (Global) El Theme of the application.

Private: O Private Appication will not be displayed in

Application List.

Email Address for | All Email Actions will be sent to the
Testing: comma delimited email address list

global definitions

entered here, overriding application and

Choose Application Design Template

® No Design Template O Select a WAG™ Application to use as my Design Template

- If Checked, changes will be allowed to the
. b4 . o .
Allow design changes: application design

Create Application | | Cancel |

Step 2. Creating a New Application

1. Click Add New Application
2. In the above screen, enter your Application Name: 377

3. Click Create Application to continue
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1. Creating a New Form

311 User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe ::

Design Home Forms Views Applications Themes

Forms

Add a New Form

Form Public Access Settings

1) In Design Mode, click on Add a New Form

Key Point

Design Mode is where you create your app.

Key Point

Forms allow inputting data into your app. For example, this would be where a user types in
an itemin a To Do List. In the case of our application, you will create a 311 APP using the
Forms.
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2. Creating a New Form Named Complaint Type

Cancel

Name *: Complaint Type{

Description:

Selecta
Type to
Copy:

2) Click Save
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% Creating Text Field Named Complaint Type

Complaint Type: Edit
Description:
Buttons Visibility:
Default Mode: Read Mode

Unique Keys:

Delete Form Close

Complaint Type Section - Compint Type -
Edit A

Complaint Type Section Name  [Complaint Type

Display Order

2 Complaint Type Theme -Default-
Click here to Add Fields

Section Type  Standard v|
User Mode Help Add

Preview
¥ Tabs/Column rol
¥ Section able Caontrol
¥ Fields
L

[ save | [ Reset | | Delete |

1. Click on Fields in the Toolbox.
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Complaint Type: Edit

Description:

Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

Complaint Type Section - Complaint Type
Edit

Section Name  [Complaint Type |

Display Order

2 Complaint Type Theme |-Default- [¥]
Click here to Add Fields

Complaint Type

pe [standard v]

¥ Tabs/Column = Help Add
¥ Section in Print Preview
 Fields y Control
lity/Enable Control
Button
Calendar Date
Combo Box
Bz;e | Complaint Type [¥]
Memo Complaint Type
Number ‘ P yp El
Query List
Record ID
Text
UNITE Names
Yes/No

[ save | [ Reset | [ Delete |

]

1. The Fields’ categories in the Toolbox should now be expanded as on the screen
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Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Complaint Type Field - Te
Edit

Complaint Type Field Name fText | 2
Field Type Text
= Complaint Type Theme |—Defau|t—
jiext [Te)d ] Toolbox | I‘;c;ne |Z|
¥ Tabs/Column Add
¥ Section |200
A Fields
Button trol
Calendar Date
Combo Box able Control
Date alidation
List |
Memo alue
Number v
Query List m.
Record ID
Text
UNITE Names h
Yes/No

| Save | [ Reset | [ Delete | ﬁ

1. Drag and drop a Text Field from the Toolbox.

Key Point

We will drag and drop different elements from the toolbox during whole tutorial. These
elements create nest to enter the data e.g complete and submit a complaint.
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% Naming the Text Field

Complaint Type: Edait
Description:
Buttons Visibility:
Default Mode: Read Mode

Delete Form Close

Complaint Type Field —Coplaint type
Edit

Unique Keys:

Event Add
Complaint Type Field Name [Complaint Type | A
Field Type Text
Theme [-Default-
Input Mask None
Text | — p | ¥
User Mode Help Add
Field Size [200
] Required
[0 Calculated

[ Visibility Control
L] Editability/Enable Control

[ save | [ Reset | | Delete |

1. In the Properties Bo, click in the Field Name
2. Type Complaint Type
3. Click Save then Close
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% Create another Form

311 User Mode | Design Mode

Learn how towacm | L0gged in as John Doe ::

Design Home Forms Views Applications Themes
Forms
_Add a New Form |
Form Public Access Settings
Complaint Type None

1. Click on Add New Form

Cancel

Name *: Complaint Category

Select a

Type to
Copy:

2. Type Complaint Category in the Name field and click Save
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% Creating Combo Box Field Named Complaint Type

Complaint Category: Edit

Description:

Unique Keys: Mode

Delete Form Close

Complaint Category

Complaint Category

=2 Complaint Category
Combo Box -
YU

Buttons Visibility:  Default Mode: Read

Field - Add Field

Edit Add
Add Tab Add Column Add Section Add Field
Field Name \ | ~
Field Type |Combo Box [¥]
User Mode Help Add
g R_e‘_];ll_md Toolbox A
Vlstl Ht_? A Tabs/Caolumn
[ Editability, )
Max Rows ¥ Section
System A Fields :l
Type Button
Calendar Date ¥
Combo Box
Date
List i
Memao

1. Drag and drop a Combo box Field from the Toolbox

Key Point

Combo boxes allow you to view and search through an object’s data to ultimately choose a

single record.
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% Naming the Combo Box

Complaint Category: Edit
Description:

Buttons Visibility:  Default Mode: Read Toolbox

Unique Keys: Mode

Delete Form Close

Complaint Category Field - Add FiE" -
Edit Al
Complaint Category ~ | AddTab Add Column Add Section Add Field
Field Name [compaint Type | ~

Combo Box User Mode Help Add
Yu®e ==
] Required

[ Visibility Control

[ Editability/Enable Control

Max Rows

System |311 E|
Type |Complaint Type [+ ] ~
View(Optional) | |v]

Display Column |- Search Field - ||

Set display order
Field Search Field Display Order

¥ Complaint Type ® 1 |

i

In the Properties Bo, click in the Field Name

Type Complaint Type

Click Save then Close

In the Type field choose Complaint Type from the drop down list

In the Field check to box next to Complaint Type

Click Add at the end

The instructions 4 and 5 are exclusively for Combo Box functionality. All the complaint
type values will appear in the Combo Box as a drop down list.

ow s W
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% Creating a Text Field Named Category

Complaint Category: Edit
Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

e Cuen -
i ven

Complaint Category Field Name Text |
Field Type Text

Compaint = ] O - [¥]
Type [ ¥ Tabs/Column
Text [Tex[ ] v Section ]

A Fields

Button
Calendar Date
Combo Box
Date

List

Memo
Number
Query List
Record ID
Text

UNITE Names
Yes/No

Save | [ Reset | [ Delete |

1. Drag and drop a Text Field from the Toolbox
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% Naming the Text Field

Complaint Category: Edit
Description:

Buttons Visibility:  Default Mode: Too
Read Mode

Delete Form Close

Unique Keys:

Complaint Category
 Convtan:Categor | t -
Complaint Category " |Field Name [categaory | R
Field Type Text
Teme  odait “

Compaint — Input Mask 'None [v]
campant | )

User Mode Help Add

Text

[Texl Field Size [200
[J Required

[ Calculated

[ Visibility Control

M Editahilito iEnnhla Canteal \

[Save | [Reset | [ Delete | i

1. In the Properties Bo, click in the Field Name
2. Type Category
3. Click Save
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7

% Creating List Field

Complaint Category: Edit

Description:
Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

- o -

i ven

Complaint Category Field Name [List | A
Field Type List

o Complaint Category Theme | -Default- [+]

Compaint User Mode Help Add
vE
Type [ - List Value Remaove

Remove
Category [ Text ]

Toolbox A

¥ Tabs/Column
vo)

¥ Section

List

ol

A Fields

Button
Calendar Date e
Combo Box

Date Reset | i
iEE)

Memo _

1. Drag and drop a List Field from the Toolbox beneath the Category field

Key Point

List field is a drop down list for the predefined options. List Values can be entered from the
properties box.
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« Name the List Field

Complaint Category:

Edit

Description:

Unique Keys:

Delete Form

Read Mode

Close

Buttons Visibility:  Default Mode:

Toolbox

Edit Event Add
Complaint Category Field Name |Has Specifics | 2
Field Type List
Compaint [ ] User Mode Help Add
Type = List Value Remove
cat Yes Remove
ategory [ Text No Remove
Remove
List [ YO [] Multiple Values
Requirad
[ visibility Control
[] Editability/Enable Contral
M Sat Nafault Valia v

| save | [ Reset | [ Delete | i

In the Properties Bo, click in the Field Name

Type: Has Specifics

In the List Values Enter Yes and No as shown on the screen
Click Save and Close the form

> =
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% Add another From Named Complaint Specific

311 User Mode | Design Mode

o e Logged in as John Doe ::

Design Home Forms Views Applications Themes
Forms
' Add a New Form |
Form Public Access Settings
Complaint Category None
Complaint Type —_—

1. Click Add New Form

Save Cancel

Name *: Complaint Specific

Description:

Selecta
Type to

Copy:

2. Type Complaint Specific in the Name Field
3. Click Save
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% Create Combo Box named Complaint Category

Complaint Specific: Eait

Description:

Unique Keys: Buttons Visibility:  Default Mode: Read Mode

Delete Form Close

Edit Add

Add Tab Add Column Add Section
Field Name [ | "
Field Type |Combo Box
User Mode Help Add

Complaint Specific

= Complaint Specific

Combo Box

Toolbox

4 Tabs/Column

Control
¥ Section

A Fields

Button omplaint Category "
Calendar Date ﬂ
Combo Box v

Date

List Add Cancel i
Memo

MNumber

Ouary |ict

1. Drag and drop a Combo box Field from the Toolbox beneath the Complaint Specific
section.
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« Name the Combo Box

Complaint Specific: Edit Toolbox

Description:

Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

Field - Complaint Category
Edit Event Add
Complaint Specific Field Name |Complaint Cateaory.______ ~
Field Type Combo Box
Teme [-Defal g

Combo User Mode Help Add

comte roo) _
[] Required
[ visibility Control
[ Editability/Enable Control

[ Set Default Value

Display Order

Max Rows

System |311 El
Type ' Complaint Category || -
View (Optional) | El

Display Column |Category  [v.

Set display order

Field Search Field Display Order
Category Cl ]
Set Filter

[] Compaint Type @] [ ]

Set Filter

[ Has Specifics @ ]

[ save | [ Reset | [ Delete |

1. In the Properties Box, click in the Field Name and Type: Complaint Category

2. Inthe Type field choose Complaint Category from the drop down list.

3. Scroll down and in the Field check the box next to Category, check Search field and in
the Display Order type 1 as shown on the screen.

4. Click Add at the end.
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7

% Create a Text Field Named Specifics

Complaint Specific: Edit

Description:

Unique Keys: Mode

Delete Form Close

Complaint Specific

Complaint Specific

= Complaint Specific
Complaint [ -

Text Text ]

Toolbox

Buttons Visibility:  Default Mode: Read

Field - Specifics
Edit Event Add

Field Name | |
Field Type Text
Theme |-Default-

[<] [<]

Inpi

Toolbox

- ¥ Tabs/Column
¥ Section
A Fields

O

O

O Button

0 Calendar Date
Combo Box
O Date

List

U Memo

Disg Number
Query List

Names
Yes/No

Section |C0mplaint Specific

sific

¥
¥

1. Drag and drop a Text Field from the Toolbox beneath the Complaint Category field
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« Name the Text Field

Complaint Specific;  Edit
Description:

Unique Keys: Buttons \ﬁsublllty:Mo(l;):faun Mode: Read Toolbox

Delete Form Close

i
Complaint Specific *|Field Name ___[Speciics ] 8
Field Type Text
Teme |odfaul: 5
Complaint Input Mask None E]
Specific [ E] User Mode Help Add
Text [Tm ] Field Size [200 ]
| ] Required
] Caleulated
[ visibility Control
I Fdsahilitv/Faahls Cantenl o
v

1. In the Properties Box, click in the Field Name and type: Specifics
2. Click Save and Close the form
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% Creating Views

311 User Mode | Design Mode Learn how to WAG™ | Logged In as John Doe :: Log Off
Design Home Forms Views Applications Themes
Forms
Add a New Form
Form Public Access Settings
Complaint Category None
Complaint Specific None
Complaint Type None

1. Click on Views

311 User Mode | Design Mode

Learn how to WAG™

Logged in as John Doe ::

Log Off

Design Home Forms Views Applications Themes

Views

Add a New View

View

Default View Eields

View Name Edit Display Info

2. Click on Add a New View

Key point

Views are to show or hide records, makes them searchable, organize them in a certain order
and enter values. After you create all the Views in Design Mode you will immediately be able
to try your application as a user.
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< Name the View

311 User Mode | Design Mode

Learn how to WAG™ Logged in as John Doe :: [og Off

Design Home Forms Views Applications Themes

. Save | Cancel

View Name: IComplaint Types ]

Type: |C0mpla|'nt Type E|

[1Show Type [IShow Created By [1Show Created Date []Show Last Updated By
[1Show Last Updated Date [1Show Available Actions

Default View: [

Extra Information

Complaint Type
Complaint Type

Complaint Type
Complaint Type [ ® ]

1. In the View Name type Complaint Types
2. Check the boxes along with Complaint Type
3. Click Save

311 User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Edit View Definition

| Add New Ijne| . Save | Back |

Complaint Type

1. Click Save on the next screen.
2. Click Views
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% Create another View Named Complaint Categories.

311 User Mode | Design Mode Learn how to WAG™ | Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

| Save I Cancel

View Name: [Complal'nt Categories ]

Type: |C0mplaint Catragc)r\,.Ir

[JShow Type [JShow Created By []Show Created Date [JShow Last Updated By []Show Last
Updated Date [JShow Available Actions
Default View: [J

Extra Information

Complaint Category

Complaint Category

Complaint Category

Compaint Type [

Category

LIy
CIRREIRNCY
®|0 |0

Has Specifics™

In the In the View Name type Complaint Categories.
Check the boxes along with Complaint Type, Category and Has Specifics Field Names
Click Save

311 User Mode | Design Mode
Learn how to WAG™

Logged in as John Doe :: log Off

Design Home Forms Views Applications Themes

Edit View Definition

|Add New Line | | Save | Back|

Has Specifics
Compaint Type | |
Category | |

1. Click Save on the next screen.
2. Click Views
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% Creating View named Complaint Specifics

311 User Mode | Design Mode Learn how to WAG™ | Logged in as John Doe :: Log Off

Design Home: Forms Views Applications Themes

Views

. Add a New View |

View Name Default View View Fields Edit Display Info
Complaint Categories No B ey P Edit Display Info

Complaint Types No Complaint Type Edit Display Info

1. Click on Add a New View

311 User Mode | Design Mode Learn how to WAG™ | Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

| Save | | Cancel.|

View Name: [Cc-mplaint Specifics ]

Type: |C0mplaint Specific
[1Show Type [IShow Created By [JShow Created Date []Show Last Updated By []Show

Last Updated Date []Show Available Actions
Default View: [

Complaint Spedific
Complaint Specific

Extra Information

Complaint Specific

Complaint Specific O
Specifics ®
2. Inthe View Name type Complaint Specifics
3. Inthe Type Field choose Complaint Specific from the drop down list
4. Check the boxes along with Complaint Specific and Specifics
5. Click Save
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311 User Mode | Design Mode

Learn how towac~  -0dgedin as John Doe :: Log Off

Design Home Forms Views Applications Themes

Edit View Definition

Add New Line lSavel Back

Complaint
Specific

Specifics | |

1. Click Save on the next screen.
2. Click Forms
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% Add Form Named Complaint

311 User Mode | Design Mode Learn how to WAG™  Logged in as John Doe ::

Design Home Forms Views Applications Themes

Forms
Add a New Form |
Form Public Access Settings
Complaint Category None
Complaint Specific None
Complaint Type None

1. Click on Add a New Form

Cancel

Name *: Complaint

Selecta
Type to

Copy:

2. In the Name Field type Complaint
3. Click Save
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Complaint:  FEdit

Description:

Unique Keys:

Read Mode

Delete Form

‘ Complaint

Close

Complaint

= Complaint

Click here to Add Fields

% Click the Complaint Tab and retitle it as Main

Toolbox

Buttons Visibility: Default Mode:

Tab - Complaint
Edit

Add
Tab Name Main ]
Display Order

Columns Theme | -Default-

Allow Users to Click On Tab

Formula Builder @

true

[ visibility Control
[ Editability/Enable Control

l Save || Reset | [ Delete |

1

1. Click on the Tab named Complaint

2. Click in the Tab Name and type Main
3. Click Save
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% Create Combo Box Named Complaint Type

Complaint: Edit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Field - Add Field
Edit Add

Add Tab Add Column Add Section Add Field
Field Name | |

et Type [Combo oox “

Combo
Box Toolbox A

Complaint

¥ Tabs/Column

¥ Section

A Fields

Button |E|
Calendar Date —
Combo Box | Fancel

Date

List

Memo

n =

1. Drag and drop a Combo Box from the Toolbox beneath the Main Section
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« Name the Combo Box

Com plaint: Edit
Descri pti on: Toolbox

Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Add
. Add Tab Add Column Add Section Add Field
Complaint
Field Name \Complaint Type 1 ”
= Mz Field Type |Cc—mb0 Box E|
é:gx User Mode Help Add
[] Required

[ Visibility Control
[ Editability/Enable Control
Max Rows

System | 311
Type 'Complaint Type _B ~
View(Optional) | El

Display Column | - Search Field - |v|
Set display order

Field Search Field Display Order
Complaint Type @ ]
Set Filter

1. In the Properties Bo, click in the Field Name and Type: Complaint Type

2. Inthe Type field choose Complaint Type from the drop down list

3. Scroll down and in the Field check the box next to Complaint Type, check Search field
and in the Display Order type 1 as shown on the screen

4. Click Add at the end
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@
0‘0

Create Combo box Named Complaint Category

Description:

Unique Keys:

Complaint

Complaint:

Edit

Close

Buttons Visibility:  Default Mode:
Read Mode

Field - Add Feld

Complaint

Type

Edit

Add Tab Add Column Add Section Add Field
Field Name |
Field Type | Combo Box [v]
User Mode Help Add
[0 Required
[ Visibility Control
Wl Toolbox A
Ma| ¥ Tabs/Column
sy ¥ Section
Y} 4 Fields M g
Vie

Button -

r',, Calendar Date
.

| Date

Fie st

O Memo
Number

Se Query List

Record ID

Text

UNITE Names

Yes/No

ncel |

Set display order
eld  Display Order

1.

Drag and drop a Combo Box from the Toolbox beneath the Complaint type
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0,

s Name the Combo Box

Complaint: Fait

Description:

Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Field - Add Field

Edit Add
Complaint Add Tab Add Column Add Section

Field Name |complaint Category J "
Field Type |C0mb0 Box

%?mplaint [ ] LIJ:'|5.er Mode Help Add

pe — Required

[ visibility Contral

Combo -

Box [ ] [] Editability/Enable Control
Max Rows
System |311 E|
Type ICompIaint CategoryM ~

View(Optional} |

Display Column |

- Search Field - ||

Set display order

Field Search Field Display Order
Category ®

Set Filter

Compaint Type
|C0mpla|’nt Type Remove Filter
Has Specifics )

Set Filter

]

In the Properties Box, click in the Field Name and Type: Complaint Category

In the Type field choose Complaint Category from the

drop down list.

Scroll down and in the Field check the box next to Category, Complaint Type and has

Specifics.
In the Field Complaint type click on Set Filter as shown

on the screen

Check Search field next to Category field and in the Display Order type 1, 2, 3 as

shown on the screen.
Click Add at the end.
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% Create Combo Box Named Complaint Specific

Complaint: Edit

Description:

Buttons Visibility:  Default Mode:

Unique Keys: Read Mode

Delete Form Close

Field - Add Field

Edit Add
. Add Tab Add Column Add Section Add Field
Complaint
Field Name | |
Field Type |C0mb0 Box El

User Mode Help Add

Complaint [ - J
YU®E
ID) | - cee—
| ¥ Tabs/Column

compan’ @@ |-

¥ Section
— - |Max
Combo J Syst A Fields v
- Button S
Type Calendar Date :E
e[ Combo gox. |
. Date
Displ st [v]
Memo Set display order
. Number .
Field Ouery List eld Display Order
[] q RecordID
Text

Set | ynITE Names

Yes/No
[ &dd | [ Cancel | ﬁ

1. Drag and drop a Combo Box from the Toolbox beneath the Complaint Category field.
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« Name the Combo Box

Complaint: FEdit

Description:

Unique Keys:

Read Mode

Delete Form Close

Complaint

Buttons Visibility:  Default Mode:

Field - Add Field

Complaint [ - ]
T]fpe vy =
Complaint [ .._
Category Yoo ]
Combo —
Box [ —

Edit Add

Add Tab Add Column Add Section Add Field
Field Name Complaint Specific
Field Type 'Combo Box Iv]
User Mode Help Add
[1 Required
[ visibility Control
[ Editability/Enable Control
Max Rows
System |311 El
Type ' Complaint ~

[Add | [ Cancel | ﬁ

View(Optional)

1. In the Properties Box, click in the Field Name and Type: Complaint Category
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7
A X4

Adding Visibility Control to the Complaint Specific Combo Box

Field - Add Feld

Edit Add
Add Tab Add Column Add Section
Field Name IComplaint Specific | “
Field Type Combo Box v
User Mode Help Add
L] Required
Visibility Control
Formula Builder @
4
[] Editability/Enable Control
Max Rows
System 311 v
Tvoe Complaint v i |
[ add | | cancel |
-

1. In the Properties Box check the box next to Visibility control as shown on the screen.

2. Click on Formula Builder

Key Point
Visibility Control indicates whether the field is visible to the user or not with the Formula is

True or False
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OK

Cancel

[Complaint Category].[Has Specifics]

Methods Operators Fields / Sections
Conversion: ~ + Field Name (Field Type)
Stringf() / Complaint Category (Combo Box)
parseDate() = Complaint Categary.Category (Combo Box)
parseNumber() L1 Complaint Category.Compaint Type (Combo Box)
Validation: = Complaint Category.Has Specifics (Combo Box)
isNumber() e Complaint Type (Combo Box)
ieOatel] < Complaint Type.Complaint Type (Combao Box)

3. Choose [Complaint Category]. [Has Specifics]=="yes’ from fields/sections and click OK.
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User Mode Help Add
[] Required
Visibility Control
Formula Builder @

Edit Event Add
Field Name |Complaint Specific |
Field Type Combo Box
Theme -Default- v

[Complaint Category].[Has Specifics]=="Yes'

L] Editability/Enable Control
[ ] Set Default Value

Display Order 2\v
Max Rows

System 311

Type Complaint Specific |+

View (Optional) v

Display Column | Specifics v

Set display order

Field Search Field Display Order
Complaint Category
= |v||Complaint Category v Remove Filter
|Catego ry V|
Specifics ®
Set Filter

Key Point

The Formula Builder is a tool for coding and controlling the field behavior. A link to open the

Formula Builder window appears above any box where a formula can be used.
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In the field Type choose Complaint Specific from the drop down list.

. Scroll down and in the Field check the box next to Complaint Category.

. Click on Set Filter and choose complaint category and category from the drop down
lists.

. Check Search field next to Specifics field and in the Display Order type 2 and 1 as
shown on the screen.

. Click Add at the end.
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% Create a Section Named Tab Visibility

Complaint: Eaqit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Delete Form Close

“ Section - Standard
Edit Add

Section Name  [Standard |
Display Order ﬂ

Theme -Default-
Complaint - i
Complaint vvo)

Unique Keys:

Complaint

Compilaint [ = J ¥ Tabs/Column
Category o

1an
Complaint [
Specific ;-

—  Matching

Lol Document

Document Managemesnt
- - Tal Fixed HTML

Click here to Add Fields Rich Text - Enhanced

Co| Rich Text
DataGrid - Subform
Discussion
DataGrid - Internal Storage
DataGrid - SQL Read-0Only
Chart

¥ Fields

- —

= Standard

[<] [<]

[ save | [ Reset | | Delete |

W ﬁ

1. Drag and drop a Standard Section from the Toolbox beneath the Complaint Main
Section.
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< Name the New Section

Complaint: FEait
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Section - Standard

Edit Add
Complaint * |Section Name [Tab Visibility ] ~
Display Order
Theme |—Defau|t—
Complaint - )
Type [ J Section Type | Standard v |

User Mode Help Add

c laint - . . .
c:::;g:rl-;: [ Show in Print Preview

Visibility Control
Complaint = ]
Specific [ J Formula Builder @

false

= Standard
Click here to Add Fields

[ Editability/Enable Control

Location:

™

|Save||Reset||DeIete| a

In the Properties Bo, click in the Section Name

Type: Tab Visibility.

Check the box next to Visibility Control in the Formula box type False
Click Save

AW
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«» Create a Text Field named Main Tab Disabled

Complaint: Edit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Event Add
Complaint Field Name [Text | ol

Field Type Text
Complaint [ Input Mask None
Type = User M

—J:

Complaint = Field Si
Category [ O Red ¥ Tabs/Column
Complaint [ ] 0] cald ¥ Secton
Specific -

1 visil & Fields

o [ Edit  Button
= Tab Visibility ] Use Calendar Date

Combo Box
[] set Date

List

Memao
Number
Locatig Query List

e Rernrd 1D

| -
UNITE Names Eete i
Yes/MNo

1. Drag and drop a Text Field from the Toolbox beneath the Tab Visibility section.

Display|
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« Name the new Text Field

Complaint: Edit

Description:

Unique Keys:

Read Mode

Delete Form Close

Complaint
%; plaint [ ]
g:tr:ggri; ' [ YO@E

BE

Complaint [
Specific

= Tab Visibility

Text [ Text

yYu@

S

Toolbox

Buttons Visibility:  Default Mode:

Field - Text

Edit Event Add
Field Name |MainTabDisabled ||
Field Type Text
Theme |-Default-
Input Mask | None
User Mode Help Add
Field Size 200
[J Required
[ Calculated
[J Visibility Control
[] Editability/Enable Control
[] User Input Validation
[] Set Default Value
Display Order m
Location:
Tab 'Main Iv]
Section \Tab Visibility Iv]

|Save||Reset||De.lete| ﬁ

1. In the Properties Bo, click in the Field Name

2. Type: MainTabDisabled
3. Click Save
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% Creating formula for the Main Tab to allow users click on it

Complaint: FEdit

Description:

Buttons Visibility:

Default Mode:

Unique Keys:

Delete Form

Read Mode

Close

1. Click on Main

Complaint: Edit
Description:
Buttons Visibility:

Unique Keys: Read Mode

Delete Form Close

Complaint
Complaint —
Type [ vvo)
Complaint —
Covegaryt
Complaint =
Specific [ Vool

= Tab Visibility

MainTabDisabled
ainTabDisable [Texl

Default Mode:

Toolbox

Tab - Main

Edit Add
Tab Name [Main |
Display Order

Columns Theme | -Default-

Allow Users to Click On Tab

Formula Builder @

true

[ Visibility Control
[] Editability/Enable Control

Save | [ Reset | [ Delete |

2. Click on Formula Builder
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| OK | Cancel

[MainTabRisabled] = True’

Methods Fields / Sections

Conversion: Field Name (Field Type)

String(] Complaint Category (Combo Box)

parseDate() Complaint Category.Category (Combo Box)

parseNumber() Complaint Category.Compaint Type (Combo Box)

Validation: Complaint Category.Has Specifics (Combo Box)

isNumber() Complaint Specific (Combo Box)

isDate() Complaint Specific.5pecifics (Combo Box)

Date: Complaint Specific.Complaint Specific (Combo Box)

Today() Complair‘lt Type {Combo Box)

Complaint Type.Complaint Type (Combo Box)

FormatDate() MainTabDisabled (Text)
dateaAdd()
dateDiff()
getDate()
getMaonth()
getFullvear()

Math:
Math.abs()
Math.acos()
Math.asin()
Math.atan()
Math.ceil()
Math.cas()

R A

3. From the Fields/Section Choose MainTabDisabled (Text) formula
4. Choose exclamation mark equal sign and type True’
5. Click OK
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% Create a Button field Named >

Complaint: Edit

Description:

Unique Keys: .

Delete Form Close

Complaint

Complaint [
Type
Complaint [
Catogory
Complaint [
Specific

2 Tab Visibility

MainTabDisabled [ Text

Buttons Visibility: Default Mode: Read

Field - Button
Edit
Field Name
Field Type
Theme

User Mode Help

Event Add

\B utton |
Button

|—Defau|t—

Add

Button Order in| ¥ Tabs/Column

Make Button A| ¥ Section

Edit Mode 4 Fields ew Mode

L1 Visibility Corl gttan

L] _Edi E alendar Date

: Combo Box

Display Order Date

List
: Memao

Location: Number

Tab Query List :E
Record ID

secton e I
UMNITE Mames
Yes/No

[[save | [ Reset | [ Delete | i

1. Drag and drop a Button Field from the Toolbox beneath the MainTab Disabled field.
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7

< Name the Button

Complaint: FEdit
Description:

Unique Keys:

Mode

Delete Form Close

Complaint

%;plaint [ -
crey
Complaint "vo)

MainTabDisabled

Toolbox

Buttons Visibility:  Default Mode: Read

Edit Event Add

Field Name = |
Field Type Button

Theme | -Default-

User Mode Help Add

Button Group Name |

Button Orderin Group [ |

Make Button Available:

Edit Mode [JRead Mode [ View Mode

[ Visibility Control

[ Editability/Enable Contral

Display Order ﬂ

Location:

Tab |Ma|'n E|
Section | Tab Visibility

l Save l Reset Delete i

In the Properties Box, click in the Field Name

1

2. Type: >

3. Click Save

4. Click on the Event
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% Add On Click events to the Button

R/

Complaint: Edit
Description:
Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

Event
comean __Add MNew Event
%l:;:leplalnt [ -
Complaint [
Complaint [ =
Specific

= Tab Visibility

MainTabDisabled [ Text ]

1. Click on Add New Event
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Complaint: Edit
Description: o

Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

Complaint Event OnClick | v/

Action SetValue v
S | |condition Formule Buidsr Help

Complaint -

con [ D)

Gt ‘
Field

complaint [ MainTabDisabled |

Specific =

Value Formula Buider Help

= Tab Visibility True™

MainTabDisabled [ Text ]

-
2. Inthe Action field choose Set Value from drop down list

3. In the Formula box type ‘True’
4. Click Add at the end.
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% Adding a new Tab Named What

Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read

Toolbox

A Tabs/Column

Mode

Column
Delete Form Close ¥ Section

S, ¥ Fields

Edit | Add
tab Column 1 Tab Name ftab |
Click Here to add sections Displa yO rder u
Columns Theme | -Default- [¥]

Allow Users to Click On Tab
Formula Builder @
true

[ Visibility Contral
[ Editability/Enable Control

[ save | [ Reset | [ Delete |

W
1

Drag and drop a Tab from the Toolbox next to the tab Named Main
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% Name the new Tab
Complaint: Edit

Description:
Unique Keys: Buttons Visibility:

Default Mode: Read Mode

Delete Form Close

Edit Add
tab Column 1 Tab Name | What )
Click Here to add sections Display Order 1 v
Columns Theme | -Default- [v]

Allow Users to Click On Tab
Formula Buider @

true

[ Visibility Control
[ Editability/Enable Control

lSave ||Reset||[)elete| i

1. In the Properties Box, click in the Tab Name
2. Type: What
3. Click Save.



Description:

Unique Keys:

Complaint: Fdit

Buttons Visibility:  Default Mode: Read
Mode

Delete Form Close

Learn How To WAG™

Edit Event Add
Complaint * | Field Name [ |
Field Type Button
Theme | -Default-
Complaint User Mode Help Add
Type — Button Group Name |
Complaint Button Orderin Group [ |
Categary - Make Button Available:
Complaint ] Edit Mode [JRead Mode [view Mode
Specific = [ Visibility Contral
[ Editability/Enable Contral
-
/ Display Order ﬂ
= Tab Visibility |(m--\ Fian e
MainTabDisabled [Te o ] [ save | [ Reset | [ Delete | i

2. Move the Button by dragging and dropping it beneath the Complaint Specific field.

3. Click on Event
Complaint: Edit

Description:

Unique Keys:

Complaint

Buttons Visibility:  Default Mode: Read

Mode

Delete Form Close

>

Fire Order
1

Condition:

Value: True'

Complaint [ =
es
Complaint [
Getegory
Complaint [
Specific

Field: MainTabDisabled

Ewvent
Event Action
OnClick Set Value

3. Coding the Button to move to another tab on click.
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Edit

Complaint:

Description:
Buttons Visibility:

Unique Keys: Read Mode

Delete Form Close

Complaint
Complaint =
Type [ Vool
Complaint [
Complaint [
Specific

2 Tab Visibility

MainTabDisabled
[ Text

Default Mode:

Edit Event Add
Event OnClick | v/
A[:tion Go to Tab ¥ ]
Condition Formula Builder Help
A
Tab |What |z|
Gonca

Click Add
Click What tab

=

In the Action chose Go To Tab from the drop down list
In the Tab Choose What from the drop down list
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< Name the new Section

Complaint:  Edit

Description:
Unique Keys: Buttons Visibility:

Default Mode: Read Mode

Delete Form Close

What

Edit Add
tab Column 1 Section Name |[What N e
I—l Display Order ._ ] E|
| Click here to Add Fields | Therne Defaul- o
Section Type | Standard ]

User Mode Help Add

¥ Show in Print Preview
[ Wisibility Contral

) e W

Click on Click here to add sections

In the properties box click in Section Name
Type What

Click Add.
Click on Main Tab.

U W =
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6. Create Text field Named Complaint under the section What

Complaint: FEait
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Event Add
tab Column 1 Field Name [Text | A
Field Type Text

Theme [-Defaut-

e fro | - e—

User ¥ Tabs/Column

Field ¥ Section :I
OR

[J g
[]y Button
Calendar Date
L E Combo Box
[ U Date

List
s Memo
Displ| MNumber
Query List

Rerord ID J
\“-Text

UNITE Names E
Yes/No ﬁ

A Fields

7. Drag and drop a Text Field from the Toolbox beneath the What section.
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« Name the Text Field

Complaint: FEait
Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Edit Event Add
tab Column 1 Field Name |Complaint | ~
Field Type Text
Teme  [-Defsu g
Text [Texl ] Input Mask |N0ne E|
User Mode Help Add
Field Size [200
[] Required
@ cCalculated

[ Visibility Control

[ Editability/Enable Control
[ User Input Validation

[ Set Default Value

Display Order

[ save | [ Reset | [ Delete |

1. In the Properties box click on Field Name
2. Type Complaint
3. Check Calculated.
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Toolbox

[Complaint Type]|

Methods Operators Fields / Sections
Conversion: ol + Field Name (Field Type)
String() B Complaint Category (Combo Box)
parseDate() Complaint Category.Category (Combo Box)
parseNumber() Complaint Category.Compaint Type (Combo Box)
Validation: Complaint Category.Has Specifics (Combo Box)
isNumber() Complaint Specific (Combo Box)
isDate() Complaint Specific.Specifics (Combo Box)
Date: Complaint Sperific.Complaint Specfic (Combo Box)
Today() m&mﬂm
Complaint Type.Complaint Type (Combo Box)
FormatDate() | MainTabDisabled (Text)
dateAdd() Text (Text)
dateDiff()
getDate()
getManth()
getFullyear()
Math:
Math.abs()
Math.acos()
Math.asin()
Math.atan()
Math.ceil()
Math.cos()

Check the box next to Calculated

Click on Formula Builder

Choose the following formula [complaint Type]
Click OK

> =
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% Create Text Field Named Category

Complaint: FEait

Description:
Unique Keys: Buttons Visibility:  Default Mode: Read

Mode

Delete Form Close

Edit Event Add
tab Column 1 Field Name Text | A
Field Type Text

Theme “Defaylt- ! El

Toolbox
. Input
Complaint [ Text ] p v

¥ Tabs/Caolumn
User s/

ext | Fild| ¥ Secton E—

[] R 4 Fields

HNe Button

[\ CalendarDate

Combo Box
LE Date

[ 1 List

Memo
L's Number

Query List
D <

UNITE Names @

Yes/No i

1. Drag and drop a Text Field from the Toolbox beneath the Complaint Field

Displ
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« Name the Text Field

Complaint: Edit Toolbox
Description:

Buttons Visibility:  Default Mode: Read
Mode

Delete Form Close

Unique Keys:

Edit Event Add
tab Column 1 Field Name |Category | A
Field Type Text
Teme [-Defau <
i Input Mask None

Complaint [Texl ] p | El

User Mode Help Add
i i 200

Text [Texl ] Field Size [

[] Required
alculated

[ visibility Control
[ Editability/Enable Control
[ User Input Validation

[ save | [ Reset | [ Delete |

1. In the Properties Box click in Field Name
2. Type: Category
3. Check Calculated
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ow s W

[Complaint Category]
Methods Operators Fields / Sections
Caonversion: & + Field Name (Field Type)
String() - Iimt (Taswt)
/
parseData() = l
parseNumber() % Complaint Category.Category (Combo Box)
Validation: = Complaint Category.Compaint Type (Combo Box)
isNumber() = Complaint Category.Has Specifics (Combo Box)
isData() := Complaint Specific (Combo Box)
Date: o Complaint Specific.Specifics (Combo Box)
Today() __ Ccmpla!nt Specific. Complaint Spedific (Combo Box)
= Complaint Type (Combao Box)
FormatDate() Il Complaint Type.Complaint Type (Combo Box)
dateAdd() a& MainTabDisabled (Text)
dateDiff() ! Text (Text)
getDate() (
getManth() ,1
getFullyear()
Math:
Math.abs()
Math.acos()
Math.asin()
Math.atan()
Math.ceil()
Math.cos()

Check the Box next to Calculated
Click on Formula Builder

In the Formula Box
Chose the formula [Complaint Category]
Click OK
Click Save
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% Create Text Field Named Specifics

Complaint: FEait

Description:

Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

Edit Event Add
"~

tab Column 1 Field Name Text |

Field Type Text
T

Complaint [Text ] In"y Tabs/Column [

¥ Section

Toolbox A

c

Category

[ Text ] A Fields

Button
Calendar Date
Combo Box
Date
List
Memo
Number
Query List
Record 1D
UNITE Names
Yes/No v

[ save | [ Reset | [ Delete | i

Te

S noonono T

—
.

1. Drag and drop a Text Field from the Toolbox beneath the Category Field
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< Name the Text Field

Complaint:

Description:

Unique Keys:

Delete Form

tab Column 1

Edit

Mode

Close

Complaint [ Text

|

Category [ Text

|

Text [ Text

1. In the Properties Box click on Field Name

2. Type Specifics
3. Check Calculated

Buttons Visibility:  Default Mode: Read toolbox

Edit Event

Add

[ visibility Control

[ Editability/Enable Control
[ User Input Validation

[T Set Default Value

[ save | [ Reset | [ Delete |

Field Name |specifics|

Field Type Text

Theme |-Default- [+]
Input Mask [None

User Mode Help Add

Field Size [200

[ Required
. Calculated
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I I

[Complaint Specific]

Methods Operators Fields / Sections

Conversion: & + Field Name (Field Type)
String() ,; Category (Text)
parseDate() = Complaint (Text)
parseNumber() Yy Complaint Category (Combo Box)

Validation: = Complaint Category.Category (Combao Box)
isNumber() > Complaint Category.Compaint Type (Combo Box)
isDate() := Complaint Category.Has Specifics (Combo Box)

Date: o Complaint Specific (Combo Box)

Today) __ Complaint Specific.Specifics (Cambo Box)
- Complaint Specific.Complaint Specific (Combo Box)
FormatDate() I Complaint Type (Combo Box)
dateAdd() & Complaint Type.Complaint Type (Combo Box)
dateDiff() ! MainTabbisabled (Text)
getDate() ( Text (Text)
getMonth() ,3
getFullyear()
Math:
Math.abs()
Math.acos()
Math.asin()
Math.atan()
Math.ceil()
Math.cos()

Check the box next to Calculated

Click on the Formula Builder

In the Formula box put the [Complaint Specific] formula
Click OK

Click Save

v W
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Description:
Unique Keys:

tab Column 1

% Create Memo field Named Description

Buttons Visibility: Default Mode: Read Mode

= What

Complaint [ Text

Category [ Text

Specifics [ Text

Memo
‘ Memo

Edit
Field Name [Memo |
Field Type Memo
Theme ‘ -Default-
e Mode
Field Size ¥ Tabs/Column
[J Required o Eerar
O Calculatg
O visibility { & Fi=19
[ Editability Button

[] Set Defa Calendar Date

Display Orde Date

Combo Box

Lict
| Memo ]

67

Location:

Number
Query List
Record ID ]
Text

UNITE Names

1. Drag and drop a Memo Field from the Toolbox beneath the Specifics Field
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< Name the Memo Field

Complaint: Edit
Description:
Buttons Visibility:  Default Mode: Read

Unique Keys: Mode

Delete Form Close

[ —— Field - Description

Edit d ¥ Fields
What * | Field Name |pescription |
Field Type Memo

Teme [-ocfale o

User Mode Help Add

Complaint
[Texl ] Field Size la000
Required
Category _]
[Te}d ] [l Calculated
- [ visibility Control
Specifics [Texl ] [] Editability/Enable Control
[ Set Default Value
Memo Memo Display Order ﬂ
Dependencies:

= Description:

Location:
Tab | What [¥]
~ |Section | What [¥]
Save Reset Delete
e T &
v

In the Properties Box, click on Field Name
Type Description

Check the box next to Required

Click Save

=
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% Create Date Field Named Date Observed

Complaint: Edit

Description:

Unique Keys: Mode

Delete Form Close

Buttons Visibility:  Default Mode: Read

Field - Date

Edit Event Add
tab Column 1 * |Field Name [pate |
Field Type Date
. User Mode Help Add
Complaint { Toxt ] _
Field Format MM/dd/yyyy v
Category {Text ] B Toolbox A
O ¥ Tabs/Column
- O -
¥ Sect
Specifics {Text ] O - ion
0O A Fields
Description Memo 0 ?:u,lmr:j .
alendar Date
Dis omho Box
List
Lot memo
Number :l
Date Ta Query List
Record ID
Text
UNITE Names
hd Yes/MNo

1. Drag and drop a Date Field from the Toolbox beneath the Description field.
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< Name the Date Field

Complaint: Edit

Description:

Unique Keys:

Mode

Delete Form Close

Main What

=

QI [ TEXI J
Category [ Text ]
Specifics [ Text ]
D o

*escrlptlon Memo

Date

Observed Date iz

In the Properties Box click in Field Name
Type: Date Observed

Check the box next to Required

Click Save

Buttons Visibility:  Default Mode: Read

Field - Date Observed

Edit

Add ¥ Fields

[:l'eld Name [pate Observed ] R
Field Type Date

Theme |-Default- [¥]
User Mode Help Add

Field Format | MM/dd/yyyy [v]

I! Required

[l Calculated

[ visibility Control

[ Editability/Enable Control
[ User Input Validation

[ Set Default Value

Display Order

Dependencies:
= Date Observed:

Location:
Tab | What [¥]
Section | What [¥]

|| Save ||| Reset | [ Delete |
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Create Text Field Named Time Observed

Complaint: FEdit
Description:
: Buttons Visibility: Default Mode: Read
Unique Keys: ty Mode
Delete Form Close
Edit Event Add
tab Golumn 1 * |Field Name frext | ~
Field Type Text
Theme | ofau- E
R
Complaint [Texi ] InpSRNSTe . I
USE ¥ Tabs/Column
Category [TE)d ] Fiell v section ]
U A Fields
Specifics i
[ Text ] 0O Button
Calendar Date
o [J| combo Box
Description Memo O Date
List
O Memao
. Number
Disy Query List
— Rarcard 1M
Text
Date Date mesee=glF UNITE Names v
Observed * Yes/No
[ Save | [ Reset Delete
Text [ Text | v i

1. Drag and drop a Text Field from the Toolbox beneath the Date Observed field.
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< Name the Text Field

Complaint: FEdit
Description: Toolbox

Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Field - Time Observed

Edit Event Add
l * | Field Name {[Time Observed |
Field Type Text
Date
Observed * [ Date ]H Theme |-Default- I¥]

- Input Mask lCustom :l
me . | Text r"
Observed Mask Formula 9

User Mode Help Add

Field Size [200 |
Required

[ Calculated

[ visibility Control

[ Editability/Enable Control
[ User Input Validation

[ Set Default Value
Display Order ﬂ
Dependencies:

= Time Observed:

Location:
Tab | What [¥]
Section | What [¥]

l Savel Reset Delete

v i

1) In the Properties Box click in Field Name
2) Type: Time Observed
3) Check the box next to Required

4) In the Input Mask choose custom from the drop down list In the Mask Formula field
type 99:99
5) Click Save

% Create New Tab Named Where
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Complaint: Edit
Description:
Unique Keys:

Buttons Visibility: Default Mode: Read Mode

Delete Form Close

tab Column 1
Toolbox

A Tabs/Column

Click Here to add sections

¥ Fields

Edit

73

Tab Name =

Display Order ﬂ

Columns Theme | -Default-

Allow Users to Click On Tab

Farmula Builder @

true

[ Visibility Control
[ Editability/Enable Control

Save | [ Reset | [ Delete |

1. Drag and drop a Tab from the Toolbox next to the Main and What Tabs
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< Name the new Tab

Complaint: FEdit

Description:
Unique Keys: Buttons Visibility:  Default Mode:

Toolbox

Read Mode

Delete Form Close

[T Tab - tab

Edit Add
tab Column 1 Tab Name ‘Where ]
Click Here to add sections Display Order u
Columns Theme | -Default- EI
Allow Users to Click On Tab
Formula Builder @

true

|
[ Visibility Control

[ Editabilitv/Fnahle Cantrol

l Save l Reset Delete

1. In the Properties Box click in Tab Name
2. Type: Where
3. Click Save
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% Create New Tab Named Who

Complaint: Edit

Description:

Buttons Visibility:  Default Mode:

Unique Keys: Read Mode

Delete Form Close

Tab - tab

tab Column 1 Tab Name

Click Here to add sections Toolbox

A Tabs/Column

Column

¥ Section

¥ Fields

[ Visibility Control
[] Editability/Enable Contral

| Save | | Reset | | Delete|

1. Drag and drop a Tab from the Toolbox next to the existing ones.

< Name the New Tab
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Complaint: Edit

Description:
Unique Keys: Buttons Visibility:  Default Mode:

Toolbox

Read Mode

Delete Form Close

Edit Add
tab Column 1 Tab Name lwha ]
Click Here to add sections DiSplaV Order
Columns Theme | -Default- E|

Allow Users to Click On Tab
Formula Builder @
true

[ Visibility Contral
[ Editability/Enable Control

l Save I Reset Delete

1. In the Properties Box click in Tab Name
2. Type: Who
3. Click Save
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2. Create A new Tab Named Submit

Complaint: FEdqit

Description:

. . Buttons Visibility:  Default Mode:
Unique Keys: Read Mode

Delete Form Close

Edit

tab Column 1 Tab Name ltab ]
Click Here to add sections Dlsplay Order
Columns Theme | -Default- [v]
Toolbox
.
a Tabs/Column [¥] Allow Users to Click On Tab
Formula Builder @
-Tab
Calumn true

¥ Section

¥ Fields

[ visibility Control
[1 Editability/Enable Control

| Save [ Reset | [ Delete |

1. Drag and drop a Tab from the Toolbox next to the existing ones.
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< Name the New Tab

Complaint: FEdit
Description: Toolbox
Buttons Visibility:  Default Mode:
Read Mode

Delete Form Close

Unique Keys:

Tab - tab

Edit Add
tab Column 1 Tab Name Submit |
Click Here to add sections DiSpla Y Order
Columns Theme | -Default-

Allow Users to Click On Tab
Formula Builder @

true

[ visibility Control
[] Editability/Enable Control

| Save | Reset Delete

In the Properties Box click in Tab Name
Type: Submit

Click Save

Click What Tab

> =
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% Create Document Management section in the What tab named Media

Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Section - Document Management
Edit

Section Name  [Document Management | ~
Complaint [Te;d ] Theme \—Default— El
Section Type \Document Management V|
Category [ Text ] User Mode Help Add
Specifics [ Text ] ¥ Tabs/Column
R Eview
A Section
Description
Pt Memo Standard Control
Matching :l
Document Management MB
P 1xe ]
Rich Text - Enhanced upload:
Rich Text
CD):tseervEd N Date = DataGrid - Subform doc, .txt)
Discussion Lipg)
Time DataGrid - Internal Storage
DataGrid - SQL Read-Only
Observed * [Tex1 Chart rds as
> ¥ Fields
= Document Management (U Custom Size
Display on Views as
Document Management ® Nrininal Qize e
[ save | [ Reset | [ Delete |
Click here to Add Fields i

1. Drag and drop Document Management section from the Toolbox beneath
the Time Observed Field.
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% Name the Document Management section

Complaint: Edit

Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Submit

‘ "

Date

Observed * [ Date ]E

Time

Observed * [Te)d ]

= Document Management

Document Management

Click here to Add Fields S

Section - Document Management

Edit Add
Section Name  Media || ~
Display Order ﬂ
Theme | -Default-

Section Type |Document Management

v]

User Mode Help Add

[ File tree visible
[] Zip file on upload
Show in Print Preview

l Save l Reset Delete

1. In the Properties Box click in Section Name
2. Type: Media
3. Click Save
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Rl

« Create a Button Named <-

Complaint: FEdait
Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Main Submit

Edit Event Add
Category [Te;d ] * | Field Name [Button |
Field Type Button
-Default-

ifi heme
Specifics [Texi ]
SEEIM Toolbox

Buttol ¥ Tabs/Column

]

Description Memo

Buttol ¥ Section

Make| a Fields

Ed Button [Jview Mode
We
Date Combo Box
Observed * [ Date i Bl pate

l Displa| List
g::":erved * [ Text ] / :ISth?er
Locati Query List
Tab _I?::Erd jin] |E|
Sectig ggéﬁommes

Document Managemen

m Save | [ Reset | [ Delete | i

1. Drag and drop Document Management section from the Toolbox beneath
the Time Observed Field.
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@
0‘0

Name the Button

Complaint: Fdit

Description:

Unique Keys:

Mode

Delete Form Close

Submit

Category

[ Text ]
Specifics [ Text ]
Description Memo
Date
Observed * [ Date ]ﬂ
Time
Observed * [Te’d ]

Document Management

Toolbox

Buttons Visibility:  Default Mode: Read

Field - Button

Edit Event Add
Field Name (= )
Field Type Button
Theme | -Default-
User Mode Help Add
Button Group Name |whatPreviext ]

Button Order in Group

Make Button Available:

Edit Mode [JRead Mode [JView Mode

[ Visibility Control

[[] Editability/Enable Control

Display Order

Location:

Tab |What El
Section | Media

l Save I Reset Delete

o v s W

In the Properties Box click in Field Name
Type: <-

In the Button Group Name type: whatprevnext to appear the buttons in same line

In the Button Order in Group Type 7
Click Save
Click Event
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Complaint: FEait
Description:

Unique Keys:

Buttons Visibility:

Delete Form Close

Submit

Toolbox

Default Mode: Read Mode

83

Edit vent Add
. ' * |Field Name [«- |
Specifics Text Field Type Button
Theme |-Default-
Description Memo User Mode Help Add
Button Group Name  |whatPrevNext
Button Order in Group
Make Button Available:
cD)itE . [ Date ]E Edit Made [TRead Mode [Iview Mode
served [ Visibility Control
Time [Text ] [ Editability/Enable Control
Observed * Display Order 0]v]
Location:
Tab |what [v]
Document Management Section | Media

[ save | [ Reset | [ Delete |

Click on Add New Event

Complaint:

1)

Edit

Description:
Unique Keys:

Buttons Visibility:

Delete Form Close

Toolbox

Default Mode: Read Mode

Edit Event

Add

Time

Observed * [ Text

| .

Document Management

Add New Event
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Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Time
Observed * [ Tex ]

Event

Event OnClick |+

Action Set Value vl

Document Management

Condition Formula Builder Help

L)

Value Formula Builder Help

'False’

. [Eaa ] [Cancel ]

> =

In the Action choose Set Value from the drop down list

In the Field chose MaintabDisabled
In the Value type formula ‘false’
Click Add.
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Complaint: Edit
Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit

* |Fire Order Event Action
1 OnClick Set Value

Condition:
Field: MainTabDisabled

Value: False’

Date

Opservea « | Dale = | Add New Event
Time

Observed * [Te}d }

Document Management

1. Click Add New Event again

Complaint: Edit Toolbox

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit
Edit
* |Event OnClick ||

Action Go to Tab v

Condition Formula Builder Help
Date
Observed * [ Date }E
Time |
Observed * [Text ] -

Tab | Main |v!

Document Management
ol

2. Inthe Action choose Go to Tab from the drop down list
3. Inthe Tab Choose Main from the drop down list and click Add
% Create a Button Named ->
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Complaint:  Fdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Cubmit Field - Button
Edit

Event Add

L

Field Name [utton |
[ Date }E Field Type Button

Theme |-Default-
User Mode Help Add

Toolbox A

¥ Section Ovi
Document Managemeant . ode View Mode
A Fields

L Rutton__ |
/ Calendar Date
Combo Box
Date
List
=

Number

Query List iset |

v Record ID i
Tavt

1. Drag and drop Button from the Toolbox fields beneath the existing button

Date
Observed *

gglsi rved * [ Text ]
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7

0‘0

Name the new button

S
Unique Keys: Buttons Visibility: Default Mode: Read Mode  Teelbox
Delete Form Close
Submit
Edit Fvent Add
: * | Field Name [l \
Date Field Tvne Button
Observed * [ Date ]H 1
heme |—Defau\t— I
Time User Mode Help Add
Observed * [Te}d }
Button Group Name | |
Make Button Available:
Document Management Edit Mode [[TRead Mode [JView Mode
[ Visibility Control
[] Editability/Enable Control
Display Order [1]v]
m ‘
| Save | | Reset | | Delete \ o= | |

1.

Edit

Complaint:

Description:
Unique Keys: Buttons Visibility:

Delete Form Close

Submit

Default Mode: Read Mode

the Properties Box click in Field Name and Type: <-

Toolbox

Edit Event Add
# |User Mode Help Add
glaotseerved * [ Date JE Button Group Name  [whatPrevNext |
. Button Order in Group
OlTseerved * [Te}d J Make Button Available:
Edit Mode [JRead Mode [JView Mode
[] Editability/Enable Cantrol
Document Management Display Order u
Location:
Tab ‘What El
m Section Media
L4 :
[ save | [ Reset | [ Delete | e |
2. Scroll down the properties box
3. In the Button Group Name type: whatprevnext
4. In the Button Order in Group Type 2 and Click Save.
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% Create new Standard Section Named Tab Visibility 2

Complaint: FEdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit Section - Standard
Edit Add

“ |Section Name  [Standard |
Date Date
Observed * = Display Order u
Time [Texi ] Theme |-Default- Iv]
*

Observed S

U Toolbox

| ¥ Tbs/Column
|~
A Section
Document Management 4

}l Standard |

— arcning

L Document

<- Document Management
T| Fixed HTML E|
Rich Text - Enhanced
. C| Rich Text
- DataGrid - Subform
Discussion
DataGrid - Internal Storage
e DataGrid - SQL Read-0Only
= Standar Chart
Click here to Add Fields ¥ Fields
[ save | [ Reset | [ Delete |
. -

1. Drag and drop Standard Section from the Toolbox fields beneath the
buttons.
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+* Name the new Standard Section

Complaint:  Edit

Toolbox

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit Section - Standard

Edit Add
" |section Name  [Tab visibility 2 ||
Date Date
Observed * = Display Order ﬂ
Time [ Toxt ] Theme |-Default- [¥]
Observed * Section Type |5tanda rd V|

User Mode Help Add

[ b in Drint D
Visibility Control
Formula Builder @

false

[ Editability/Enable Control

Document Management

Location:
e Click here to Add Fields Tab [What [+]
Column [tab Column 1
l Savel Reset Delete a
1. the Properties Box click in Section Name
2. Type: Tab Visibility 2
3. Check the box next to Visibility Control
4. In the formula box should show “False’
5. Click Save
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< Create New Text field Named WhatTabDisabled

Edit

Complaint:

Description:

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

L Ja
Date
Observed * [Date ]E
Time
Observed * [Te’d }

Document Management

o Tab Visibility 2

Field - Text

Add

[<] [

Text h{.ﬁ— ]

Edit Event
Field Name Text
Field Type Text
Theme | -Default-
Input Mask [None
User Mode Help Add
Field Size 200
Toolbox
o ¥ Tabs/Col
a olumn
]
oy Section
1| a Fields
| Button
Dis| Calendar Date
Combo Box
| Date
Lod List
Memo
Tal  number
Query List
Set  Record ID
Text
UNITE Names
Yes/MNo

1. Drag and drop Text Field from the Toolbox fields beneath the Tab Visibility

2 Section.
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7

< Name the new Text Field

Complaint: Fdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Toolbox

Delete Form Close

Where Submit
Edit Event Add
LoLUmernic Mdndyemernie

Field Name [WhatTabDisabled ] ol

Field Type Text
Theme |-Default- [v]
Input Mask [None [+]

User Mode Help Add

Field Size [2oo
[ Required
O Calculated
Text [Text ] [ Visibility Control
[1 Editability/Enable Control
[ User Input Validation
[J Set Default Value

l Savel Reset Delete

W i

1. the Properties Box click in Field Name
2. Type: WhatTabDisabled
3. Click Save
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« Add On Click Evenets to the -> Button

92

DESCripuon: Toolbox

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit
Event

Add New Event ] |

Document Management

= Tab Visibility 2

WhatTabDisabled [ Text }

1. Click on the ->
2. Click on Event
3. Click Add New Event

Edit Event Add
Event OnClick
Action Go to Tab E

Condition Formula Builder Help

Tab Where v

_ Add Cancel i

1. In the Action Chose Go To Tab from the drop down list
2. Inthe Tab Chosse Where from the drop down list. And click Add.
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< Add another on click Evenet in to the button

Complaint:  Edit

Description:

: . Buttons Visibility:  Default Mode:
Unique Keys: Read Mode

Delete Form Close

Submit
Edit Event
1 OnClick Go to Tab
Document Management Condition:
Tab: Where
I

1. Click Add New Event
2. In the Action Choose Set Value from the drop down list

3. Inthe Field Choose
. WhatTabDisabaled from the
Edit Event Add

Event

Action

Condition Formula Builder Help

drop down list

OnClick | v 4. In the formula box

type ‘true’
Set Value v * 5. Click Add

Field

'WhatTabDisabled

Value Formula Builder Help

True|

| Add | | Cancel |
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« Create sections and fields in the tab Named Where

Complaint: Edit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Add
tab Column 1 2 |Tab Name [what |
Display Order ﬂ
BN | Columns Theme ~Default- ]

Complaint [Texi ] Allow Users to Click On Tab

Formula Builder @
Category [ Text ] true
Specifics =

[Texi ] [ Visibility Control
o [J Editability/Enable Control

Description Memo
Date [ save | [ Reset | [ Delete |
Observed Date ]E i
* v

1. Click on the Tab Named Where as shown on the screen
2. Create Section named Where
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Complaint: Edit
Description:

Buttons Visibility:  Default Mode:

Unique Keys: Read Mode

Delete Form Close

Section - Standard
Edit Add

Submit

tab Column 1 Section Name  [Standard |
Display Order m

g

Toolbox A

= Standard

Click here to Add Fields

¥ Tabs/Column

A Section

Matching
Document
Document Management
Fixed HTML
Rich Text - Enhanced
Rich Text
DataGrid - Subfarm
Discussion 1
DataGrid - Internal Storage
DataGrid - 5QL Read-Only
Chart

¥ Fields E

[<] [<]

1. Drag and drop Standard Section from the Toolbox
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«» Name the Section

Complaint: Edit
Description:
Buttons Visibility: Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Where Submit Section - Standard
Edit Add

tab Column 1 Section Name  Where ]
Display Order m

= Standard Theme |-Default-
Click here to Add Fields

Section Type | Standard V|
User Mode Help Add
Show in Print Preview

[ Visibility Contral
[ Editability/Enable Control

Location:
Tab |Where
Column |tab Column 1

l Save ' Reset Delete

1. the Properties Box click in Section Name
2. Type: Where
3. Click Save
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% Create list field Named Named Address type

Complaint: FEdit

Description:

Unique Keys: Read Mode

Delete Form Close

Submit

tab Column 1

Toolbox

¥ Tabs/Column
¥ Section
A Fields

Button

Calendar Date
ombo Box
=]
List

Memo
Number
Query List
Record ID

Buttons Visibility:  Default Mode:

Edit Event Add

Field Name [List |
Field Type List

Theme |—Defau|t—

M

User Mode Help Add

List Value Remove

Remove

1 Multiple Values

] Required

[ Visibility Control

[ Editability/Enable Contral
[ Set Default Value

Display Order

Location:
Tah [Where Tael

[ save | [ Reset | [ Delete |

1. Drag and drop List Field from the Toolbox beneath the Section

Where
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< Name the List field

Complaint:  Fait

Description:

Buttons Visibility: Default Mode:

Unique Keys: Read Mode

Delete Form Close

tab Column 1

List [

Toolbox A

¥ Tabs/Column
¥ Section
A Fields

Button
Calendar Date
Combao Box
Date

List

Memo
Number
Query List

Field - List
Edit

Event

Add

Field Name Address Type

Field Type List

Theme | -Default-

¥

User Mode Help Add

List Value

Remove

Street

Remaove

Intersection

Remowve

Remowve

[ 1 Multinle Values
Required

i< this » Required Ficld?
L]

ditability/Enable Control
[ Set Default Value

Display Order

Save

Record ID

Tk

Reset

Delete

In the List Value Type: Street, Intersection
Check the box next to Required
Click Save

Hwh

In the Properties Box click in Field Name and type Address Type
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% Create List Field Named Neighborhood

Description:

Unique Keys:

tab Column 1

Complaint:

Edit

Close

Buttons Visibility:  Default Mode:
Read Mode

T Field - List

Address [
Type *

Yo

List

B

LNC

Ee———— | L

Edit Event Add
Field Name IList | 2
Field Type List
|—Defau|t— E|
User Mode Help Add
ist Value Remove
Toolbox Remave
¥ Tabs/Column 5
¥ Section
i ol
A Fields
ble Control
Button lue
Calendar Date
Combo Box EE
Nata
Memo
Number_ Where Twl v
Query List
Record ID save | [ Reset | [ Delete |
Text i
UNITE Mames

1. Drag and drop List Field from the Toolbox beneath the list field Named Address

type
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«» Name the List Field

Complaint:  Fdit
Description:

Unique Keys: Read Mode

Delete Form Close

tab Column 1
Address
e, ( vou
List [ YU

Buttons Visibility:  Default Mode:

Edit

Toolbox

Event

Add

Field Name |Neighborhood |
Field Type List
Theme | -Default- E|
User Mode Help Add
List Vahie Remove
(Bronx 3 Remove
Erooklyn Remove
Manhattan Remove
Queens Remove
\Staten Island J Remove
Remove

[ Multiple Values

Required

[ Visibility Control
[0 Editability/Enable Control
[ Set Default Value

Display Order

[1]¥]

l Save l Reset Delete

the Properties Box click in Field Name
Type: Neighborhood

Check the box next to Required
Click Save

Vs w2

In the List Value type: Bronx, Brooklyn, Manhattan, Queens, Staten Island




Learn How To WAG™

101

% Create Text Field Called Building #

Complaint:

Description:
Unique Keys:

Delete Form

tab Column 1

Submit

Address Type [
*

Yo

Neighborhood [
*

Yo

e [ Text

Buttons Visibility:  Default Mode:
Read Mode

Edit Event

Add

Field Name Text
Field Type Text

Theme

Input Mask Nope _ v
User MRl A

Field S
[ Re
[ Ca
[ vis
[J Ed
[ us
[] se

Displa

| -Default-

]

¥ Tabs/Column
¥ Section
A Fields

Button
Calendar Date
Combo Box
Date

List

Memo

Number
Query List

Barard TH

]

UNITE Names
Yes/MNo

[¥]

TR ara

VI

[ save | [ Reset | [ Delete |

1. Drag and drop Text Field from the Toolbox

Neighborhood

beneath the list field Named Named
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«» Name the Text Field

[Address Type]=='street’
Methods Operators Fields / Sections
Conversion: & + Field Name (Field T
String() ; Address Type (List) I
parseDate() = Categary (1ext)
parseNumber() % Complaint (Text)
Validation: = Complaint Category (Combo Box)
isNumber() > Complaint Category.Category (Combo Box)
isDate() := Complaint Category.Compaint Type (Combo Box)
Date- Complaint Category.Has Specifics (Combo Box)
E Complaint Specific (Combo Box)
Today() - Complaint Specific.Specifics (Combo Box)
FormatDate() 1l Complaint Specific. Complaint Specific (Combo Box)
dateAdd(] & Complaint Type (Combo Box)
dateDiff() ! Complaint Type.Complaint Type (Combo Box)
getDate() ( Date Observed (Date)
getMonth() _3‘ Description (Mema)
gatrullvear() X MainTabbisabled (Text)
Math: : Meighborhood (List)
Math.2bs() Specifics (Text)
Math.acos() Text (Text)
- Time Observed (Text)
Math.asin() WhatTabbisabled (Text)
Math.atan()
Math.ceil()
Math.cos() v

—
~

the Properties Box click in Field Name

Type: Building #

Check the box next to Required

Check the box next to Visibility Control

Click the Formula Builder

Create Formula [Address Type]=="street" in order to specify the format of entry
Click OK

Click Save

O ~N O Ul NN
N~ N S N N N N
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«» Create a Field Nemd Street Name

Description:

Unique Keys:

tab Column 1

Complaint: Fdit

Buttons Visibility:  Default Mode: Read

Mode

Delete Form Close

Submit

Address Type
*

[ Yo

I:‘leighborhoou [ YU
Building # * [Te)d ]
Text axt ]

Edit Event Add
Field Name Text |
Field Type Text
Theme |—Defau|t—

Inp Toolbox _

Use ¥ Tabs/Column
Field v section ]
O
A Fields

O

Button
= Calendar Date
| Combo Box
Oy

i5
| Memo
Disp Number_

Query List
b | (~aG0E o)
Loci

UNITE Names
Tab| ves/no Vl

[Save [TReser ] [Delets | W

1. Drag and drop Text Field from the Toolbox beneath the text field Named Bbuilding #
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«» Name the Text Field

Complaint: FEdit
Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Edit Event Add
tab Column 1 “ |Field Name ~ lstrestName ] "
Field Type Text
ewhere Theme [-Defaul- ¥

Input Mask Naone

:;A‘ddress Type [ — p | El
User Mode Help Add

I;leighborhood [ e Field Size [200
Required]

Building # * [ Text ] Is this a Required Field? i
[ Visibility Control

Text Toxt [ Editability/Enable Control
[ User Input Validation

[ Set Default Value
Display Order ﬂ

Location:
Tab | Where [v] ¥

I Save l Reset Delete i

1) In the Properties Box click in Field Name
2) Type: Street Name

3) Check the box next to Required

4) Click Save
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% Create the Text Field Named Apartment #

Description:

Unique Keys:

tab Column 1

Edit

Buttons Visibility:  Default Mode: Read

Mode

Close

Submit

Add

Edit Event
Field Name [Text |
Field Type Text

Theme -Default- [+]
+

I Toolbox

J:uuress Type [ s 0
se
I;leighborhood [ YU Field
O
Building # * {Text ] O
O
O
Street Name *
{Text ] O
O
Text " ]
Disp
oc
Tab

¥ Tabs/Column
¥ Section
A Fields

Button
Calendar Date
Combo Box
Date
List
Memo
Number
Query List

(s
Text
UNITE Names
Yes/No

]

TVVTTSTS

I

[ save | [ Reset |

[ Delete | i

1. Drag and drop Text Field from the Toolbox beneath the text field Street Name
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X/
*

«» Name the Text Field

Complaint: Fdit

Description:

Unique Keys:

Mode

Delete Form Close

Submit

tab Column 1

Address Type [
*

Neighborhood [
*

Building # * [Text }

Street Name * [Text }

Text [ Text }

Buttons Visibility:  Default Mode: Read

Field - Text

Edit Event Add
Field Name |apartment # |
Field Type Text
Theme | -Default- E|
Input Mask |N0ne
User Mode Help Add
Field Size [z00
[ Required
[ Calculated
[ visibility Control
[ Editability/Enable Contral
[ User Input Validation
[ Set Default Value
Display Order
Location:
Tab |Where
Section | Where El

l Save I Reset Delete i

1.

In the Properties Box click in Field Name

2. Type: Apartment #
3. Click Save
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% Create Memo Field Named Additional Location Info

Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit Field - Memo

Edit Event Add
tab Column 1 " | Field Name Memo |
Field Type Memo
User Mode Help Add
a:ddress Type [ s _ !
Neighborhood [ Yo O ¥ Tabs/Column
¥ O
0O ¥ Section
Building # *
ullding [Text } ]| & Fields
st N " | Button
reet Name
(et ) 08 Cmponer
—| Date
Apartment # [Te)d } L bt )
al  Number .
Memo Query List
| Memo Se( Record ID :
Text
UNITE Names
Yes/No
Save | [ Reset | [ Delete |
. -

2. Drag and drop Text Field from the Toolbox beneath the text field Named Appartment
#
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« Name the Memo Field

Description:
Unique Keys:

Buttons Visibility:

Edit

Close

Default Mode: Read Mode

Submit

Field - Memo

Toolbox

Edit Event Add
tab Column 1 Field Name lhddit\onal Location Info '
Field Type Memo
I | | (T Cos g
Address Type [ 0 User Mode Help Add
* Field Size |4000
i [ Required
I:lmghborhuud [ ey q
[ Calculated
Building # *+ [ Visibility Control
[Texl } [ Editability/Enable Control
street N . [l Set Default Value
reet Name
[TE)d } Display Order |5 v]
Apartment # [TE)d } Location:
Tab [Where
M
eme Memo Section ‘ Where EI

[Save | [Reset ] [Delete |

1) In the Properties Box click in Field Name
2) Type: Additional Location Info
3) Click Save
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«» Create Button Field Named <-

Complaint: Edit
Description:
Unique Keys: Buttons Visibility:  Default Mode: Read Mode

Delete Form Close

Building # * [Texl

Street Name * [ Text

Apartment # [ Text

Additional

Location Info lemo

Field - Button
Edit

Field Name

Field Type

Theme

User Mode Help

Toolbox

¥ Tabs/Column
¥ Section

A Fields

Event

Calendar Date
Combo Box
Date

List

Mema
Number
Query List
Record ID
Text

UNITE Names
Yes/No

[Button |
Button

‘—Defau\t—

Add
. I

ode [ Vview Mode

set Delete

M

1. Drag and drop Button Field from the Toolbox beneath the text field Named Additional

Location Info
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7
L X4

Name the Button Field

Edit

Complaint:

Description:

Unique Keys:

Buttons Visibility:

Delete Form Close

Submit

Address Type
*

Yo

I:leighborhood YU

Default Mode: Read Mode

Toolbox

Edit Event Add
Field Name l=-- ]
Field Type Button
Theme |—Defau\t—
User Mode Help Add
Button Group Name |WherePrevNext |

Button Order in Group

Make Button Available:

[
[
Building # * [
l
l

Text ]
Edit Mode [JRead Mode [JView Mode
Street Name * Text ] [ Visibility Control
[ Editability/Enable Cantrol
Display Order v
Apartment # Text ] play E.
Additional Location:
Location Info Memo Tab |Where [¥]
Section | Where El

l Save l Reset Delete

ANENIVIE CE

the Properties Box click in Field Name
Type: <--

Button group Name type:WherePrevNext
Button Order in Group type: 1

Click Save
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« Create Button Field named -->

Description:

Unique Keys:

Complaint: Edit

Buttons Visibility:  Default Mode: Read Mode

Delete Form Close

Submit

Address Type
*

Yo

Neighborhood
*

Yo

Building # *

Text

Street Name *

Text

(
(
l
l
l

Apartment # Text ]
Additional
Location Info Memo

=1

Field - Button
Edit Ewvent
* |Field Name [Buttan
Field Type Button
Theme |-Default-
User Mode Help Add

Button

n
¥ Tabs/Column

Make )
Editl ¥ Section
O Visil & Fields
O_Eéd
/ Display|  Combo Box
Date
Locatid -t
Memo
Tab Number
Query List
Sectior] Record ID
Text
UNITE Names
Yes/No

Butto

Cview Mode

[ save | [ Reset | [ Delete |

1.

Drag and drop Button Field from the Toolbox beneath the button field Named <--
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7
L X4

Name the Button Field

Complaint:  Edit

Description:
Unique Keys:

Buttons Visibility:

Delete Form Close

Default Mode: Read Mode

fddress Type [ YU
Ireighburhuou [ YU
Building # * [ Text J
Street Name * [ Text J
Apartment # [ Text J

Additional
Location Info

Toolbox

Edit Event Add
Field Name [ |
Field Type Button
Theme | -Default-
User Mode Help Add

Button Group Name  \WherePrevNext |
Button Order in Group E

Make Button Available:

Edit Mode [JRead Mode [JView Mode

[ Visibility Control

[ Editability/Enable Control

Display Order ﬂ

Lacation:

Tab |Where v

Section |Where v
l Save I Reset Delete a

% Create New Section Named Tabuvisibility 3

o v s W

the Properties Box click in Field Name
Type: -- >

Button group Name type:WherePrevNext

Button Order in Group type: 2
Click Save
Click Event
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Complaint: Edit

Description:

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit ard
Edit Add
’ L M * |Section Name  [Standard |
I;leighbnrhnod [ — Display Order u
Theme | -Default- [¥]
Building # *
9 [ Text } Section Type |Star1da rd V|
Street Name * Toolbox O
[ Text } ¥ Tabs/Column
& Section
Apartment # [ Text }
‘ Standard

/ Matching
Additional Document
Location Infe Wemo Document Management

Fixed HTML
Rich Text - Enhanced 1 :

Rich Text
I DatatGrid - Subform
~ Discussion
DataGrid - Internal Storage
<— DataGrid - SQL Read-Only
Chart
¥ Fields

—-

= Standard [ save | [ Reset | [ Delete |
Click here to Add Fields ﬁ

2. Drag and drop Standard Section from the Toolbox beneath the button field Named --
>
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«» Name the Section

Complaint:  Fdit
Description:
Unique Keys: Buttons Visibility:  Default Mode: Read Mode  Teolbox

Delete Form Close

Section - Standard

Submit
Edit
* L —”ﬂ " | Section Name ‘Tab VisibWtyS | |
Neighborhood [ — Display Order ﬂ
. d
Theme | -Default- EI
Building # *
uficing {TEXT ] Section Type  Standard v]
User Mode Help Add
Street Name *
{TE’-" ] Show in Print Preview
[ Visibility Contral
Apartment # {Tex[ ] [ Editability/Enable Contraol
Additional Location:
; Memo
Location Info Tab [Where v
Column [tab Column 1 Iv]

o

Click here to Add Fields

1. the Properties Box click in Field Name
2. Type: Tab Visibility 3
3. Click Save
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% Create Text Field Named Where TabDisabled

Complaint: Edit
Description:
Unique Keys:

Delete Form Close

Main

I:eighburhuod [ Yo

Buttons Visibility: Default Mode: Read Mode

Building # * [ Text

Street Name * [Texi

Apartment # [ Text

A 1al

Location Info IMemo

= Tab Visibility 3

>

Field - Text
Edit Event Add

Field Name [rext |
Field Type Text

Theme |-Default-

Input Mask ‘None

1 =

User Mode Help Add
Field Size 200

4 Toolbox A
¥ Tabs/Column

¥ Section

A Fields

Button
Calendar Date
Combo Box

Date
List

Memo

Number
Query List

Record 1D M

Text

w J 01 9 ooOo;

UNITE Names
Yes/No

[ save | [ Reset | [ Delete |

1. Drag and drop Text Field the Toolbox in the section TabVisibility 3
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< Name the text Field

Complaint: Edit

Description:

Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Main

I:Ieighburhuud =F7)

Street Name *

Building # * {Texl
Apartment # [

Additional
Location Info

2 Tab Visibility 3

et [ Text

|

Toolbox

Field - Text
Edit

Event

Add

Field Name \WhereTabDisabled

Field Type Text

Theme | -Default- E|
Input Mask [None [v]
User Mode Help Add

Field Size [200

[ Reguired

[ Calculated

[ Visibility Control

[ Editability/Enable Control

[ User Input Validation

[J Set Default Value

Display Order

Location:

Tab |Where [v]
Section |Tab Visibility 3 [v]

l Save l Reset Delete

1. In the Properties Box click in Field Name

2. Type: WhereTabDisabled
3. Click Save
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«» Create on click event to the Button Named < --

Description:
Unique Keys:

Complaint:

Buttons Visibility:

Delete Form

Edit

Close

Submit

Default Mode: Read Mode

Neighborhood
*

Street Name *

[
Building # * [TEXT

l

l

Location Info

Text ]
Apartment # Text J
Additional Mema

= Tab Visibility 3

Edit
Field Name
Field Type
Theme
User Mode Help

Button Group Name

Event

Add

=

Button

|-Default-

Add

Button Orderin Group [ |

Make Button Available:

Edit Mode [JRead Mode Clview Mode

[ Visibility Control

[ Editability/Enable Control

Display Order E

Location:

Tab |Where [v]
Section | Where El

Save | [ Reset | [ Delete | ﬁ

1. Click on the Button -- >

2. Cilck on Event

Event

[ Add New Event |

3. Click on Add

New Event
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Edit Event
Event ' OnClick E|
Action 'Go to Tab E|
Condition Formul iider Help
Tab ‘What v
[hed] [Gre]
Edit Event Add
Fire Order Event Action
1 OnClick Go to Tab
Condition:
Tab: What
| Add New Event |
Edit Event Add
Event OnClick | v
Action Set Value v

Condition Formula Builder Help

|

|Field
WhatTabDisabled

Value Formula Builder Help

4. In the Action Choose
Go to Tab form The drop
down list

5. Inthe tab Choose
What from the drop down list

6. Click Add

7. Click Add New Event

8. In the Action choose
Set Value from the drop
down list

9. Inthe Field chose
WhatTabDisabled from the
drop down list

10. In the formula box
type ‘false’

11. Click add

'False’

[ add | | cancel | ﬁ
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«» Creare on Click event to the Button Named -- >

Complaint: Edit -
Description: Rl
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Main What e
Edit Event Add
~
Neighborhood v o | [Addnewevent | |
Building # * [ Text J
Street Name * [ Text J
Apartment # [ Text J
Additional Memao

Leocation Info

1. Click on the Button -- >
2. Cilck on Event
3. Click on Add New Event
4. in the Action choose Go to Tab from the drop down list
Edit Event Add
Event OnClick | v
Action Go to Tab v

Condition Formula Builder Help

Tab Who m

[add ] [cencel | &
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«» Add another on click eventn to the button -->

Condition Formula Builder Help

Add

Edit Event
Event OnClick v
Action Set Value
Fire Order 2\v

1. Click on Add New Event

: 2. in the Action Choose

Set Value from drop down list
3. In the field choose

whereTabDisabled from the
drop down list

Field
WhereTabDisabled v

|| Value Formula Builder Help

. 4. In the formula box type
True'
5. Click Save

‘I True'

‘I Save J | Delete | | cancel | ﬁ
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Complaint: Edit

Description:
Unique Keys: Buttons Visibility:  Default Mode: Read Mode Toolbox

Delete Form Close

Edit

Tab Name Where |

Address Type

* RS [ Yo Display Order

Neighborhood [ Columns Theme | -Default-

Yo

* Allow Users to Click On Tab

Building # * [Te)d ] Formula Builder @
true

Street Name * [ Text ] )
[ Visibility Contral

Apartment # [Texl ] ] Editability/Enable Control

Additional Memo

Location Info

= Tab Visibility 3

WhereTabDisabled

[Text ] [ save | [ Reset | [ Delete |

] ﬁ

1. Click on Tab Named Who

Delete Form Close

Main What Where Who Submit

Edit Add
tab Column 1 " |Tab Name | | ”
Click Here to add sections Display Order u
Columns Theme | -Default-

Allow Users to Click On Tab
Formula Builder @

true

[ save | [ Reset | [ Delete |

s Create new Section Named Who
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Complaint: Edit
Description:
Buttons Visibility:  Default Mode: Read
Mode

Unique Keys:

Delete Form Close

Section - Standard
Edit

Section Name  [Standard |

2 Standard Theme -Default-
Click here to Add Fields N

tab Column 1

Display Order

Toolbox

¥ Tabs/Column

A Section

+andard J
Matching trol
Document
Document Management
Fixed HTML
Rich Text - Enhanced
Rich Text
DataGrid - Subform
Discussion
DataGrid - Internal Storage
DataGrid - SQL Read-Only
Chart

¥ Fields

[<] [<]

umn 1

[ save | [ Reset | [ Delete |

1. Drag and drop Standard Section from the Toolbox.
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«» Name the Section

Complaint: Edit
Description:
Buttons Visibility: Default Mode: Read  Toolbox
Mode

Unique Keys:

Delete Form Close

Section - Standard
Edit Add

tab Column 1 Section Name  [who | ]

Display Order

Click here to Add Fields

Section Type |5tanda rd V|
User Mode Help Add

Show in Print Preview

[ visibility Control

[ Editability/Enable Control

Location:
Tab |Wh0 E|
Column |tab Column 1 [¥]

[ save | [ Reset | [ Delete |

1. the Properties Box click in Section Name
2. Type: Who
3. Click Save
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% Create Text Field Named Email Address

Complaint: Edit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Field - Text

Edit Event Add
tab Column 1 Field Name Text | ~
Field Type Text

O | (e Loshui g
| g

I
U v 13 bs/Column

¥ Section ]

Text

A Fields

F

[

O

0 Button
Calendar Date

[] comboBox

[

O

D

Date
List
Memo
Number
Query List J

A T
Tr?it | [ Coslet=]

UNITE Names i
Yes/MNo

1. Drag and drop Text Field from the Toolbox.
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«» Name the text Field

Complaint: Edit
Description:
Buttons Visibility:  Default Mode:
Read Mode

Unique Keys:

Delete Form Close

Edit Event Add
tab Column 1 Field Name [Email Address | |
Field Type Text
O | e o g
Input Mask None
Text [Te}d ] P! | El

User Mode Help Add
Field Size [z00

f Required l
[l Calculated

[ visibility Control

[ Editability/Enable Cantrol
[J User Input Validation

[ Set Default Value

Display Qrder v
[ save | [ Reset | [ Delete | i

the Properties Box click in Field Name
Type: Email Address

Check the box next to the Required
Click Save

> =

Similarily drag and drop 5 text fields from the toolbox beneath the email address field and
name them as shown on the screenshot below.



Complaint:  Edit
Description:
Unique Keys:

Buttons Visibility:

Delete Form Close

tab Column 1

Learn How To WAG™

Default Mode: Read Mode

Email

Address + [Te’d

I:I rst Name [ Text

Toolbox

Edit Event

Add

126

I:ast Name [ Text
Day Time

Phone # * [ Text
Address [ Text
Apt# [Texl

N

Field Name [apt =

Field Type Text

Theme |-Default-
Input Mask [None [v]
User Mode Help Add

Fiald Siza Bon

[J Required

[ Calculated

[ visibility Control

[ Editability/Enable Control

] User Input Validation

[J Set Default Value

Display Order ﬂ

Location:

Tab |Wh0
Section |Who [v]

Save | \ Reset \ | Delete |

Click Save after naming each of text fields and check the required box for the first four fields.
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«» Create Button Named < ---

Complaint: FEdit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Submit

Edit Event Add
tab Column 1 Field Name [e— | ]
Field Type Button
| User Mode Help Add
irdn::less * [ Text ] WhoPrevNext
First Name Ruttan Orderin Graun 1]
" [Te}d ] Make Button Available:
I;asi Name [Text ] Edit Mode — [JRead Mode Cview Mode
Day Time DI | nable Control
Phone # ¢ [Te’d ] e
¥ Section
Address [Text ] A Fields
[ Who [v]
S o o ho g
Date
List
Memo
Number
Query List
Record ID Hn EtH[)gEt |
Text Save es e
o v
1. Drag and drop Button Field from the Toolbox.
2. Click the Properties Box click in Field Name
3. Type: < ---
4. In the Button group Name type: WhoPrevNext
5. In the Button Order in Group 1
6. Click Save
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«» Create Button Named --->

Description:
Unique Keys:

tab Column 1

Complaint: Edit

Buttons Visibility:

Delete Form Close

Submit

Email

Default Mode: Read Mode

Field - Button
Edit

Field Name [-= |
Field Type Button

Theme -Default-

User Mode Help Add

[whoPreviext

Button Group Name

Toolbox A

¥ Tabs/Column

¥ Section

A Fields

Make Button Available:

[JRead Mode

[Cview Mode

ol
ble Control

Button

Address * [ Text ]
I:irst Name [ Text ]
I;ast Name [ Text ]
Phones | Ter )
Address [ Text ]
Apt# | Text

Calendar Date
Combo Box
Date

List

Memo
Number
Query List
Record ID
Text

LUNITE Names
Yes/MNao

‘Who

‘Who

<1 ]

Save | \ Reset \ | Delete |

Type: --->

o v s W

Click Save

Drag and drop Button Field from the Toolbox.
Click the Properties Box click in Field Name

In the Button group Name type: WhoPrevNext
In the Button Order in Group 1
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% Create new Standard Section and name it TabVisibilty4

Description:
Unique Keys:

Complaint:

Buttons Visibility:

Delete Form

Address [ Text

Apt# [ Text

Default Mode: Read Mode

Submit

¥ Tabs/Column

A Section

Section - Tab Visibility 4
CAis

ection Name  [Tab visibility 4

isplay Order 1~

Theme |—Defau\t—

Section Type |Standard V‘

User Mode Help Add

ty Control

in Print Preview

ility/Enable Control

Standard
= Tab Visibility 4 Matching
Document

Document Management

Fixed HTML

Rich Text - Enhanced
Rich Text

DatatGrid - Subform
Discussion

DataGrid - Internal Storage
DataGrid - SOI Read-

[who

| tab Column 1

& &

Save |

[ Reset | [ Delete |

Onlyv

=

Click Save

Drag and drop Standard Section from the Toolbox.
Click the Properties Box click in Field Name
Type: TabVisibility 4
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% Create a new Text Field and Name it WhoTabDisabled

Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode
Delete Form Close
Submit Field - whoTabdisabled
Edit
" | Field Name [WhoTabdisabled | ”
Address
[ Text ] Field Type Text
Theme | -Default- El
Apt# [Text ] ] None 5
Toolbox
e Help Add
¥ Tabs/Column
= [200
A Section
red
A Fields ated
—>
Button ty Control
Calendar Date ility/Enable Control
Combo Box o
o Tab Visibility 4 Date nput Validation
List
WhoTabdisabled Mamo efault Value
Text
Number rder m
Query List
=] rd 10 v
| )
LNTTE Names [_]-m [Reset | [ Delete |
Yes/No i
I

Drag and drop Text Field from the Toolbox.
Click the Properties Box click in Field Name
Type: WhoTabDisabled

Click Save

AW
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«» Add on Click Event to the Button Named < ---

Edit Event Add
Fire Order Event Action
1 OnClick Go to Tab
Condition:
Tab: Where
2 OnClicle Set Value
Condition:

Field: WhereTabDisabled
Value: 'false’

[ Add New Event |

1. Click on the Button -- >

2. Cilck on Event

3. Click on Add New Event

4. In the Action Choose Go to Tab

5. In the tab Choose Where from the drop down list

6. Click Add

7. Click Add New Event

8. In the Action choose Set Value from the drop down list

9. In the Field chose WhereTabDisabled from the drop down list
10. In the formula box type ‘false’



Learn How To WAG™

132

«» Add ion Click Event to the Button Named --- >

Edit Event Add
Fire Order Event Action
1 OnClick Go to Tab
Condition:
Tab: Submit
2 OnClick Set Value
Condition:

Field: WhoTabdisabled
Value: True'

[ Add New Event |

1. Click on the Button -- >

2. Cilck on Event

3. Click on Add New Event

4. In the Action Choose Go to Tab

5. In the tab Choose Submit from the drop down list

6. Click Add

7. Click Add New Event

8. In the Action choose Set Value from the drop down list

9. In the Field chose WhoTabDisabled from the drop down list
10. In the formula box type True’
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Click on Tab Submit, next few slides are screens of the sections and fields of Submit Tab.

«» Create new Section and Name it What;

Complaint:  Edit

Description:
Unique Keys: Buttons Visibility:  Default Mode: Read Mode

Delete Form Close

Section - What:
Edit

LLET

tab Column 1 Section Name  [what: |
Display Order

Toolbox Theme |-Default- I~

¥ Tabs/Column Section Type |Standard "‘

A Section

Standard
Matching
Document
Document Management
Fixed HTML
Rich Text - Enhanced
Rich Text
DataGrid - Subform
Discussion
DataGrid - Internal Storage
DataGrid - SQL Read-Only
Chart

A Fields

User Mode Help Add

Show in Print Preview

[ Visibility Control

] Editability/Enable Control

Location:
Tab ‘Submit EI
Colurmn ‘tab Column 1 EI

[ Save | [ Reset | [ Delete |

> =

Drag and drop Standard Section from the Toolbox.
Click the Properties Box click in Field Name

Type: What::

Click Save
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% Create a Text Field and name it as Compalint:

Complaint: Edit

Description:
Unique Keys: Buttons Visibility:  Default Mode: Read Mode

Delete Form Close

Submit

tab Column 1

Complaint: Te }

Toolbox A
¥ Tabs/Column

A Section

A Fields

Button
Calendar Date
Combo Box
Date

List

Memo
Number
Query List

(=} A 1

UNITE Names
Yes/No

Field - Complaint:
Fdit Fuent

me [complaint;
Field Type Text
Theme ‘ -Default-
Input Mask None
User Mode Help Add
Field Size [z00
A
Calculated

Formula Builder @

[Complaint Type]

|

[ Visibility Control
|| Editability/Enable Contral
[l User Input Validation

I e
I [ save ||| Reset | [ Delete |

Drag and drop Text Field from the Toolbox.
Click the Properties Box click in Field Name
Type: Complaint::

Check the box next to Calculated

ow s W

Click Save

Click on Formula builder and choose [complaint type]
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% Create Text Fields named: Catergory:, specific;, Memo Field Description:. Date Field
Date Observed;, and Text Time Observed;.

Complaint: Edit

Description:
Unique Keys: Buttons Visibility: Default Mode: Read Mode

Delete Form Close

Main Field - Time Observed:

Edit Event Add
tab Column 1 * |Field Name ffime Observed: | &
Field Type Text
Theme -Default-
int: Input Mask Custom v
Complaint: Text p! ‘

[ Mask Formula [29:99 |
Category: [ Toolbox User Mode Help Add

ri

Text
W Tl Er Field Size 200 |
Specific: Text ¥ Section Bequirad
A Fields ¥ _Calculated
Description: Memo Button Farmula Builder @
Calendar Date [Time Observed]
Combo Box
Date
List
Memo ’
Number A
Date Query List [ Visibility Control
Observed: [Dale ]H Barard 10

Text Editability/Enable Control

UNITE Names
Time
ODSEHm—' \jes,’Nu

[ save | [ Reset | [ Delete |

] ﬁ

Drag and drop Text, Memo and date fields from the Toolbox as shown on the screen
2. Click the Properties Box click in Field Name and Type

—

3. Name the Text Fields as, Catergory: and specific:;, Memo Field as Description:. Date
Field as Date Observed;, and Text Time Observed;.

4. For all the fields Check the box next to Calculated

5. Click on the Formula Builder.

6. And from the fields/sections of it choose appropriate formula for each field.

7. Click Save
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% Create another new section Named Where with the fields named Address Type,
Neighborhood:, Building #:, Street Name:, Appartment #:, and a Memo field Named
Additional locatio Info.

Complaint: Edit
Description:
Unique Keys:

Buttons Visibility:

Default Mode: Read Mode

Delete Form Close

Main What Submit

Edit Event Add
. l Date JE ~ E’E\d Name [Additional Location Info: | ] ~
ield Tune Memn
Time Observed:
[ Text ] Theme |-Default- [v]
User Mode Help Add
A | |Fedsize  E00
Address Type: [Texi } || Reauired
1, Calculated )
Neighborhood: [Texi } Formulz Builder & \
[Additional Location Info]
[Te}d ¥ Tabs/Column
Street Name: [Te)d ¥ Section o “
N [ Visibility Control
Apartment # | Editability/Enable Control
partment = Text Button | Set Default Value
Calendar Date
Combo Box Display Order u
Memo | Date
Memo
- " Memao Location:
‘ Query List Tab |Submit |E|
Record 1D - [ ™1 e
Text
UNITE Namas [Reset | [Delete | ﬁ
Yes/No

W =

Name:, Appartment #:, and for memo field Additional locatio Info

~No v~

Click Save

For all the fields Check the box next to Calculated
Click on the Formula Builder.
And from the fields/sections of it choose appropriate formula for each field.

Drag and drop Text fields and a Memo field from the Toolbox as shown on the screen
Click the Properties Box click in Field Name
Type following field names for each Text Fields: Neighborhood:, Building #:, Street
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«» Create another new section Named Who with the fields Email Address:, First Name:,
Last Name:, Daytime Phone #:, Address:, Apt #:, and a button fields Named Submit.

Complaint:  Edif

Description:
Unique Keys: Buttons Visibility.  Default Mode: Read Mode

Dharbiztar Fosarm Chema

Location Irfa: Wema

Email Address: ITM ] - Fi"d:
_— /Larummm—]
First ' | Teut | / Enr‘hu Bae
ate
Last Nam: | Tent | ]Lﬂl::m
Humbar
Daytime Phone # [Tmt ] Eelfnrl'rrdL!iEr
Address! | Taut : EE‘J;{EﬂN:mn—:

o [Tor |
ﬁ =

1. Drag and drop Text fields and a button field from the Toolbox as shown on the screen
2. Inthe Properties Box click in Field Name

3. Type following field names for each Text Fields: Email Address:, First Name:, Last
Name:, Daytime Phone #:, Address:, Apt #:, and for button field type Submit

4. For all the fields Check the box next to Calculated ( except Button)

5. Click on the Formula Builder.

6. And from the fields/sections of it choose appropriate formula for each field.

7. Click Save after each naming and coding each field.

8. Click on Submit button and click event
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Field - Submit
Edit Ewvent
Event OnClicle | v
Action Save & Email |+

Condition Formula Builder Help

Add

Email To Add Fields (Comma Delimited)

(=S

Applies to UNITE Names Only:
Email to Selected Persons v

Subject ®Text O Field

New Complaint

[

Body ®Text O Field

Here is the new Complaint

¥ Include link to record

Add |

[ cancel |

% Insert Formula in the
button field Named Submit

1. In the Action Choose
Save & Email from the drop
down list.

2. Inthe Email field type
the email where you want to
recive the comeplaints.

3. Inthe Subject type: New
Complaint

4. In the Body type Here is
the new Complaint:

5. Check the box next to
Include link to record.

6. Click Add

7. Click Close on the
parent form.
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% Create views for new Tabs and Forms

311 User Mode | Design Mode Learn how to WAGC™ | Logged in as John Doe :: Log Off
Design Home Forms Views Applications Themes
Form Public Access Settings
Complaint None
Complaint Category None
Complaint Specific None
Complaint Type None

1. Click Views

311 User Mode | Design Mode Learn how to WAG™ | Logged in as John Doe ::

Design Home Forms Views Applications Themes

Views
__Add a New View )
View Name Default View View Fields Edit Display Info
. . Has Specifics, . .
Complaint Categories No Compaint Type,  Edit Display Info
Category
Complaint
Complaint Specifics No Spec[[f)Tc, Edit Display Info
Specifics
Complaint Types No complaint Type  Edit Display Info

2. Add New View

7

< Name the view



Learn How To WAG™ 140

311 User Mode | Design Mode

Y T T Logged in as John Doe ::

Design Home Forms Views Applications Themes

| | Save | || Cancel

View Name: |C0mpaint5 |

Type: |C0mpla|'nt El

[IShow Type [1Show Created By [1Show Created Date [ Show Last Updated By [
Show-LastUpdated Date [1Show Available Actions
Default View:

Extra Information

Main
Complaint
Main
"~ Complaint Type ® )
Complaint Category O
Complaint Specific O
Tab Visibility
MainTabDisabled O O O

1. In the View Name type Complaints
2. Check the box next to Default View
3. Check the boxes along with complaint type, Complaint category, Complaint Specific

What
tab Column 1
What
Complaint O O O
Category O O O
Specifics O O O
Description [l L] O
~ IDate Ohserved- vl ] 0 )
Time Observed= O O
Media []Show Section Images
Tab Visibility 2
WhatTabDisabled O O

1. Check the box Next to Date Observed

Scroll all the way down
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Who:

Email Address: ] [

" First Name: O
Last Name: O
Daytime Phone # O
Address: O [

Apt #: O O

1. Check the boxes next to First Name, Last Name, Daytime Phone #
2. Click Save at the top of the page

311 _User Mode || Design Mode Learn how to WAG™  Logged in as John Doe :: Log Off

Design Home Forms Views Applications Themes

Edit View Definition

' Add New Line || | Save | Back

/| Media i !

Date Observed
Complaint Type

[«]

Complaint Category

Complaint Specific

First Name:

Last Name:
\!Daytime Phone #

K& EEEEE

)

1. Click Save again on the next page.
2. Click on User Mode at the end
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< User MOde

1. Clink on User Mode and Enter valules for the forms Complain type, Category, Compaint
Specific.

You can use these values or create others by your needs.

Complaint Type

Abandoned Vehicle
Alarm

Bag of Garbage

Bed bug

Blocked Sidewalk or street
Bridge

Building Construction

Car Service, limousine or Ambulance
Catch Basin Complaint
Curb

Dead Animal

Dirty Sidewalk or Gutter

2. In the User mode click on New and choose Complaint type
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Cache Loggedinas Log

Web Application Generator :: z11 Complaint Types Off - JohnDoe :: Off

[ New Complaint Type I New l Views Export Applications Design ]
Complaint
Search by Complaint Complaint Category ' Advanced Search
Complaint Specific n
G I — |
————————————l)

New Complaint Type ©

Save Cancel

Complaint Type
2 Complaint Type

Complaint Type [

3. Type each value one by one

| )

New Complaint Type o

Save Cancel

Complaint Type
2 Complaint Type

Complaint Type Curb

4. Click Save.
¢ Enter values for the form Complaint Category.
1. In the User mode click on new Complaint Category
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2. You can use these values or create your own.

Category

Call 311 to report an illegal Driveway Blocking
Report a defaced or painted Curb

Report a damaged Curb

Logged
Complaint Cachein as Log

Web Application Generator :: 311 Categories @ Off :: John Doe OFf

New Complaint Category MNew Views Export Applications Design
Complaint
Search by Has Specifics [ Complaint Category ]
Complaint Specific n

3. In the User mode click on New and choose Complaint Category
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New Complaint Category o

Save Cancel

Complaint
Category

= Complaint Category

Compaint Type Curb
Catego I
gery [ Report a Damaged curb ]
Has Specifics® I | E
Mo
Yes

4. From the drop down list choose complaint type, type Category for example: Report a
damaged curb and choose yes or No if the complaint has any specifics.
5. Click Save

Enter values for the form Complaint Specific. You can use values from the box or create your
own.

Specifics

Next to a City-owned property

Next to a commercial property

Next to a residential building

Under an overpass

With a metal Support bar sticking out
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Complaint Cachein as Log

Web Application Generator :: 311 Specifics m Off :: John Doe Off

New Complaint Specific New Views Export Applications Design

s st (o
)

 Complaint Specific

v"In the user mode Click on New and the Complaint Specific

New Complaint Specific ¢

Save Cancel

Complaint
Specific

2 Complaint Specific

Complaint ( N |
Specific I Report a damaged curb J
Specifics ) . e

Next to a residential building

"

v From the Combo box complaint specific choose for exmaple “Report a damages curb
and enter the sepcifics you want to have, “Next to a residential building” for example.
And click save.
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% Using the Application

Using on desktop Browser.

New Complaint ©

Available Actions Save Cancel

Submit

Complaint Type [l J

Complaint Type
Complaint Abandoned Vehicle
Category Alarm

Bag of Garbage

Bed Bug

Blocked sidewalk or Street
Bridge

Building Construction

Car Service, Limousine or Ambulance
Catch Basin Complaint
Curb

Dead Animal

Dirty Sidewalk or Gutter

1. Click on New Complaint
2. Choose Curb from the drop down list
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New Complaint ©

Available Actions Save Cancel

Complaint Type [ J
Complaint [ }
Categn.r_v | m

Category Compaint TypeHas Specifics
Call 311 to report an illegal driveway blockingCurb No

Report a damaged curb Curb Yes

Report a defaced or painted Curb curb Mo

3. Click on Complaint Category
4. Choose Repora a damaged Curb

New Complaint ©

Available Actions Save Cancel

Submit

' ",

Complaint =
Complaint i =
Complaint ( _ —
Specific | Nextto a city-owned DrDJ

From the Complaint Specific drop down list Choose Next to a city owned property click the
blue button.
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New Complaint &

Available Actions Save Cancel

Complaint Curb
Category Report a damaged curb
Specifics Mext to a city-owned property
Description
Date Observed" 0312012013 | mmvaanyyy
Time Observed® l 12-00 l
2 Media
[Add File]
File Edit Delete

[Edif] [Delete]

Fill other fields. And again click the blue button - >
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Complaint ©

Available Actions Save Cancel

Address Type [ Street J
Neighborhood [ Manhattan ]

Street Name*
Broadway |

Apartment # |

Additional Location Info

- |

Choose the address type and neighborhood from the combo box, enter the street name and
click blue button -- > again
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Enter the personal information of the reporter.

Complaint o

Available Actions Save Cancel

Submit

Email Address® . -
johndoe@agmail.com

First Name*

John
Last Name* Doe
Day Time Phone #' 2035689456
Address
Apt #

Click the blue button again --->
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Complaint &

Available Actions Save Cancel

2 What:
Complaint: Curb
Category: Report a damaged curb
Specific: Mextto a residential building
Description:
Date Observed: 03/29/2013 mm/ddiyyyy
Time Observed:

Address Type: Street
Neighborhood: Manhattan
Building #:

Street Name: Broadway
Apartment #:

Additional Location Info:

Email Address: johndoe@gmail.com
First Name: John

Last Name: Doe

Daytime Phone # 2035689456
Address:

Apt#:

Review and submit your complaint by clicking Submit button on the bottom.
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Web Application Generator :: 211

Cache Logged in as John

Log
Off :: Doe :: off
New Complaint New Wiews Export Applications Design
T C—
Media Date Observed Complamt Type & _rmplaint

Category Complaint Specific  Firzt Name:

Lazt Name: Daytime Phone #
03/28/2013 Curb Report a with a metal John Doe 510 510 510
damaged curb support bar
sticking out

Here is the first complaint in your complaints bucket.
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« Using Application on iOS Browser.

v To submit a Complaint to your 311 Application Form in your IPad/IPhone, click on the
WAG icon on your IPad/IPhone screen.

v" Enter your Username and Password

| w— |

Username

Password

Sign In

v" Click Sign In

v" Click on 31
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31 >

Support Forum >

Click on +New

Compaints
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v’ Enter your complaint,

€ Cancel « | 2 B save
Main
| Main
Complaint Type | Select... >
Complaint Category Select... >
>

v"In this case you can enter the data shown on the screen

€} Cancel
e o o o

Main

Main
Complaint Type ‘ Curb >
Complaint Category ‘ Report a damaged curb >
Complaint Specific ‘ Next to a residential building >

>

v" Click the arrow to go to next page

Enter Description, Date Observed and Time Observed and upload the picture.



€3 Cancel

Complaint
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Curb

157

Category

Report a damaged curb

Specifics

Next to a residential building

Description *

It seems dangerous kids are playing next to it.

Date Observed *

03/29/2013

Time Observed *

12:00

v" Click the arrow again




€3 Cancel

Address Type *
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Street

158

Neighborhood *

Select...

Street Name *

Apartment #

Additional Location Info

Choose the address type

Street

Intersection

Address Type




€} cancel
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* o * o
Where
Where
Address Type * Street >
Neighborhood * Brooklyn >
Street Name * Broadway
Apartment # 55
Additional Location Info
<--
->

Choose the neighborhood from the list:

Neighborhood

Bronx
Brooklyn
Manhattan
Queens

Staten Island
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Enter the information about submitter

€ Cancel

Email Address * Johndoe@gmail.com

First Name * John

Last Name * Doe

Day Time Phone # * 3024567788

Address

Apt #

<---

-—>

Click arrow again and it will take you to the review page where from you can submit your
complaint.



€3 Cancel
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4

161

Complaint: Curb
Category: Report a damaged curb
Specific: Next to a residential building
Description: It is broken
Date Observed: 03/29/2013
Time Observed: 12:00
Address Type: Street
Neighborhood: Brooklyn
Building #:
Street Name: Broadway
Apartment #: 55

Additional Location Info:

Email Address:

Johndoe@gmail.com

First Name: John
Last Name: Doe
Daytime Phone # 2035102345
Address:
Apt #:

Submit

.00
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Compaints

03/29/2013
- Curb >
“%¥  Report a damaged curb
with a metal support bar sticking out

This is how it will show up in your complaint bucket.




